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This passport is for you. It is 
for every youfig man and 
woman facing a complicated 
world in the Іа twentieth 
century. 


Н is to help you understand 
the law - everyday law - the 
sort of law you will run up 
against with your money, 
housing, relationships, and at 
work, on holiday, and before 
the Courts. 


People are afraid of the law. 
They shouldn't be. Оте find 
it so difficult and confusing 
that they try and ignore it But 
it will not ignore them. 


At the back are details of 
where you can get further 
help, most of it free. There are 
also local solicitors who can 
help you on Legal Aid, and 
don't forget the Citizens 
Advice Bureau. 


Remember, the law is your 
law. Look after it, and it will 
look after you. By and large 
it’s common sense anyhow. 
We hope you find the Passport 
useful. Let.us know how we 
can improve it next year. 


The law is often a blunt 
instrument and using it may make 
matters worse. Try to sort things out 
personally if you can, remembering 
that there are always two sides to 


every problem. It’s generally better 
to use the legal system only as a last 
resort, when everything else has 
failed. To the best of our knowledge 
the Passport represents the law as it 
stands on Ist December 1995. 
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МОТ ТНЕ 
WHOLE STORY 


cience classes at 
(а сап |еаме (һе 

impression that sex is 
just a matter of human 
reproduction. It is, of 
course, much more 
complicated than this. 
There are different views 
on how we should 
behave in the sexual part 
of our lives, and 
probably the best advice 
we can give is: 


© don't believe 


and think about their 
point of view. 

Always remember that 
you don't have to do any 
thing you are not 
comfortable with. There 
is no golden age by 
which you should be 
having sex. Some people 
will choose not to 
because they are not 
interested, or because 
there hasn't yet been the 
right opportunity, or be- 
cause they want to wait 
until they are married. 
There's plenty of time 
and it's OK to opt out! 

But if you do really 
fancy someone, never 








pressurise them into 
going further than they 
want. As well as being 
morally wrong, there 
comes a stage when it is 
also against the law. For 
example, kissing or 
touching someone 
without their agreement 
can be an assault. In law, 
both people must agree, 
(known as consent) to 
what they do, and they 
must understand what is 
happening. The person 
who gets someone drunk 
in order to go to bed with 
them, or takes advantage 
of their drunken state 
risks being charged with 
rape (see Safety). 





ПЕЕ 


SEX а GIRLS 


A girl must be sixteen 
before she can legally 
have sex with a boy. If 
she has sex before this, 
her partner is breaking 
the law. Girls, unlike 
boys, cannot be 
prosecuted for having sex 
under the age of 16. 

The law doesn't usually 
get involved in punishing 
girls or women for having 
sex, although under the 
Sexual Offences Act 1956, 
a woman who has sex 
with a boy who is under 
16 can be prosecuted for 
indecent assault. 


SEX & BOYS 


It is an offence for a boy 
or man to have sexual 
intercourse with a girl 
under 16 - even if she 
agrees. 

If the girl is under 13, 
the maximum penalty is 
life imprisonment, since a 
girl of twelve or under is 
not thought to 
understand the 
consequences of having 
sex. When the girl is aged 
13-15, the man can be 
given a prison sentence 
of up to two years. He 
will be found guilty 
unless he is under 24, has 
never been charged with 
the same offence and 
genuinely believed the 





girl was 16 or over. 

There are not many 
prosecutions of boys for 
under age sex, but they 
do happen - usually when 
the girl's parents report 
the matter to the police. 
Until recently, the law 
assumed that boys under. 


14 were not capable of 
having sex. That's all 
changed. A boy aged ten 
or over can be prosecuted 
for having sex with a girl 
who is under 13, and it's 
no defence for the boy to 
say in court that the girl 
wanted to have it. 


NES 








The law says nothing 
about lesbianism in 
general, but sexual 
relationships between 
women in the armed 
forces are not allowed, 
and will result in 
dismissal. 


The age of consent for 
male gay relationships is 
18. A sexual relationship 
between men younger 
than this is illegal. 

Under the Sexual 
Offences Act 1967, sexual 
contact between men is 


permitted only if both 
men consent, are 18 or 
over, and it takes place in 
private with no one else 
present. Men, like women, 
may be dismissed from the 
armed forces or merchant 
navy for homosexuality. 


There are difficulties for 
all gay people in a society 
that doesn't really 
recognise a person's right 
to a gay relationship. 

If you need to talk to 
someone who understands, 
see the Contacts list for 
groups who may be able 
to help. 





SAFER SEX YOU THINI 


CONTRACEPTION 


t is the responsibility 
|: every person who 

has sex to guard 
against the risks to both 
people. It is also 
important to know how 
to use the contraceptive 
properly and how it will 
affect your body. Good 
advice is vital, and for 
this you can go to a 
Family Planning Clinic, 
your doctor or a Brook 
Advisory Centre, if there 
is one in your area. 

If you're under 16, a 
doctor can prescribe 
contraceptives for you 
without telling your 
parents - as long as she 




















or he believes that you 
are mature enough to 
understand what is being 
proposed. Condoms can 
easily be bought from 
garages, supermarkets, 
chemists, from slot 
machines in toilets and 
by mail order. Femidoms, 
which are a new form of 
Sheath for women, are 
sold in chemists. These 
and condoms are 
available free from Family 
Planning Clinics. 

Always remember that 
emergency contraception 
is available to prevent 
pregnancy up to 72 hours 
after unprotected sex. 
Visit your doctor, Family 
Planning Clinic or Brook 
Advisory Clinic. 


our period is two 
ү: ог more late. 

What do you do? To 
find out if you are 
pregnant, you сап...... 
@ see your doctor; 
© buy a pregnancy testing 
kit from a chemist. These 
are generally very good 
and accurate, but some 
can only be used when 
your period is at least 
two weeks late; 
@ take a urine sample to 
a chemist or health 
centre for testing; this 
usually costs about £5 
and has the advantage of 
being quick and, if you 
wish, anonymous; 
@ visit a Family Planning 
Clinic or a Brook Advisory 
Centre. 


WHAT IF IT 
POSITIVE? 


Three choices face you: 
to go through with the 
pregnancy and bring up 
your child, to give it over 
to be adopted, or to have 
an abortion and 
terminate the pregnancy. 
No choice may be 
wholly right - just the 
best in the circum- 
stances. It is vital that 
you do everything 
possible to make the right 
decision for much hangs 
upon it, and the 
consequences can last 
two lifetimes. So talk, if 








YOU’RE РКЕСМАМ 


you can, to your partner 
in the pregnancy, your 
parents, good friends and 
your doctor. 


ADOPTION 


Giving up a baby for 
adoption 15 not easy - for 
the mother or father. It is 
best to talk to someone 
about this as soon as 
possible, such as your 
doctor or someone at the 
ante-natal clinic. 

The adoption will 
probably be handled by a 
social worker who will 
discuss the kind of family 
the birth parents want 
their child to grow up in 
and will try to find out as 
much as possible about 
the birth family to pass 
on to the adopters. 

When the child has 
settled down with the 
new family, the adoptive 
parents will apply to the 
court for an adoption 
order, which will be 
granted if the court is 
satisfied that all is well. 

Neither birth parent has 
the right to see their 
child after she or he has 
been adopted, although 
the child can get in touch 
with them after the age 
of 18. Help and advice for 
anyone thinking of 
having their child 
adopted is available 
through the British 





Agencies for Adoption 
and Fostering, see 
Contacts. 


ABORTION 


Abortion presents a 
serious moral choice. 
Some people believe 
deeply that a foetus has 
the right to be born. 

If you are thinking 
about having an abortion 
it is almost always 
helpful to talk to 
someone about it. 
Abortion in England, 
Scotland or Wales is legal 
as long as it follows the 
law set out in the 
Abortion Act 1967. 

This states that an 
abortion may be legally 
carried out if: 
€ two doctors agree 
that continuing the 
pregnancy would risk 
the life of the mother 
or risk injury to her 
physical or mental 
health. 

Concern over the 
mother's mental health is 
a common reason for 
doctors to allow an 
abortion, particularly if 
they feel she is likely to 
suffer excessive 
emotional strain. 

Ф two doctors agree 
that there is a 
substantial risk that the 
child might be born 
seriously physically or 


mentally handicapped. 

An abortion must, by 
law, unless in a few 
extreme cases, be carried 
out before the twenty 
fourth week of 
pregnancy. If you want 
the abortion on the 
National Health you'll 
need to start making the 
arrangements before the 
twelfth week. 

If you are under 16, 
your parents must give 
their consent to end the 
pregnancy, unless two 
doctors decide that you 
are mature enough to 
understand what their 
decision really means. 
Doctors normally insist 
on having a parent's 
consent before giving you 
a general anaesthetic. 

An abortion can be 
given without 
anaesthetic, through 
tablets. But these are 
normally used only within 
the first eight weeks of a 
pregnancy. 

The father, whether 
married to the girl or not, 
has no right to prevent 
her from having a legal 
abortion. 

A doctor does not have 
to carry out an abortion 
if it is against his or her 
conscience. If that 
happens, see another 
doctor. j^ р 
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о understand HIV 
Ге” for Ни 

Immuno-Deficie! 
Virus - you have to k 
something about the 
immune system whic 
stops us from getting ill. 

Blood plays an importa 

part in our body's 


defence against illness. It — 


contains millions of cells, 
about 1% of which are 
white, and a particularly 
important type of white 
cell is called the t-helper 
cell. One of the jobs of 
these cells is to fight off 
infection. 

HIV is a virus which 
attacks the t-helper cells. 
If it grows inside the t- 
helper cells and other 
germs get inside the body, 
the person will have no 
way of fighting infection. 
He or she will become ill 
and develop what is 
called Acquired Immune- 
Deficiency Syndrome, 
known as AIDS. 

At the moment it is not 
clear if everyone who is 
infected by HIV goes on 
to develop AIDS. 
pem 
OW DO YOU 

НУ? 


b. 


Let's start with how you 
don't get it. 

You don't get HIV from 
@ hugging 6 kissing, 
including French kisses & 


© swimming Ө toilet Infection ta а 

seats Ф sharing musical when these fluids pass 

instruments @ giving from an infected person 

blood. into the bloodstream of 
The virus dies quickly someone else. 

once outside the body. This can happen in four 
The HIV virus is found in ways: 

the blood and semen or @ by having unprotected 

vaginal fluid of a person sex with someone who 


SI ALLY TRANSMITTED DISEASES 


Gonorrhoea and syphilis are sexually 
transmitted diseases, (also called venereal 
disease or VD) passed on through sexual 
contact with people who have the disease 
themselves. Most STDs can be cured if 
treated as soon as possible, and so if you 
have had sex and you have sores or pain 
around your sexual organs, get a check-up 
straightaway. Don’t have sex with anyone 
until it’s cleared up, because you will put 
your partner’s health at risk too. 

You can get advice and treatment on 
sexually transmitted diseases from a family 
doctor, family planning clinic, pregnancy 
advisory clinic or VD clinic. It is entirely 
confidential, although if the patient is under 
16, the doctor may be reluctant to do 
anything without consulting her or his 
parents. If this is the case, it is worth 
checking first whether the doctor is 
prepared to give advice or treatment in 
confidence. 


























































already has the НМ virus 
“when the penis enters 
the vagina or anus 












risk of contracting AIDS 
rough unprotected oral 
is thought to be 
uch lower - but 
transmission is possible if 
теп, vaginal fluid or 
menstrual blood comes in 
_ to contact with bleeding 
gums or mouth infections. 
You can protect yourself 
from HIV infection by 
using condoms. 
Ф using or sharing a 
hypodermic syringe which 
has already been used by 
someone infected by HIV, 
can lead to the exchange 
of a small amount of 
infected blood. 
Фа mother who has НМ 
can pass it on to her 
baby whilst it is growing 
inside her. 
Ф people have contracted 
the HIV virus from 
receiving contaminated 
blood in a blood trans- 
fusion. However, with 
routine screening of blood, 
this is not a problem in 
industrialised countries. 


HIV & WORK 


If you have HIV or AIDS, 
you are under no 
obligation to tell your 
teacher or employer. 
However the government 
advises any health care 
worker who believes 





themself to be at risk 
from infection to seek 
medical advice 
immediately. Your 
employer has a legal duty 
to treat the information 
that you are HIV positive 
as confidential. As a rule, 
employers are not 
entitled to tell other 
workers that an employee 
is infected with HIV, 
without his or her 
permission. 

Employers may, if they 
wish, ask all those who 
apply for a job to take an 
HIV test. They cannot 
insist on existing 
employees taking a test 
however, unless it is 
already in their contract. 
But if you apply for a job 
and the firm discovers 
you are HIV positive they 
are quite within their 
rights to turn you down. 
If you lie about it, and 
they realise you are HIV 
positive after you have 
begun work, you may be 
dismissed. 

If you are worried about 
HIV or AIDS, there is a lot 
of support and help | 
around, see Co : 


Prostitutes sell 
sex for money. They 
can be either men or 

women. It is an 
offence for a 
prostitute to attract 
“business” in public 
(called importuning) 
and for a man to try 
to obtain the services 
of a prostitute, from 
a motor vehicle that 
he is in, or has just 
got out of. 
Prostitutes also risk 
physical abuse, 
sexually transmitted 
diseases, HIV or 
AIDS and pregnancy. 
Some countries such 
as Germany have 
state regulated 
brothels, but not 
Great Britain. 


TM 










CONTROLLED 
DRUGS 


| drugs produce some 

kind of change in the 

мау a person's body 
works, and the availability 
of most drugs - whether 
aspirins, alcohol or 
amphetamines - is 
controlled by law. 


coke or 
charlie, as it is 
sometimes known, is a 
white powder, sometimes 
injected, usually sniffed 
through a tube. is 
cocaine treated with 
chemicals, so it can be 
smoked. Both give a 
high, followed by a rapid 
down. The only way to 
maintain the high is to 
keep taking the drug - 
but long term use leads 
to sickness, sleeplessness, 





weight loss and 
dependency. 

or smack is a 
white powder made from 
the opium рорру - 
smoked, sniffed or 
injected. Heroin slows 
down the brain and at 
first gives a feeling of 
total relaxation. 


CYTIZENSHP 


FOUNDATION 


CLASS A DRUGS INCLUDE: gs 


The main law covering 
the use of dangerous 
drugs in Britain is the 


Misuse of Drugs Act 1971. 


Under this Act, drugs 
which people might 


misuse have been placed 


on a list of controlled 
drugs, and it is an 
offence to possess, 


Repeated use creates 
dependency. Overdosing 
causes unconsciousness 
and often death - 
particularly if used with 
other drugs, such as 
alcohol. 

also known as acid, 
is a man-made 
substance, sold 
impregnated on blotting 
paper (often printed 
with cartoon characters 
or in colourful patterns) 
and dissolved on the 
tongue. Usually takes 
about an hour to work, 
and lasts up to twelve 
hours. Effects depend on 
user's mood. Generally 
distorts feelings, vision 
and hearing and bad 
trips lead to depression 
and panic, worse if the 
user is already anxious. 





DRUGS & THE LAW 


produce or supply anyone 
with such a drug. The list 
of controlled drugs is 
divided into three 
categories - Class A, В 
and C. 






I'D LIGHT 
THIS SPLIFF 
ЧР... BUT 

I'M Too 
МАСТЕР, 

MAN / 
























mainly known as 
E, sold as tablets, coloured 
capsules, in a liquid or 
powder. It produces a 
surge of energy, which 
may be followed by a 
low and difficulties with 
co-ordination. Regular 
users can have difficulties 
with sleeping, and some 
women find it makes 
their periods heavier. 
May cause dehydration 
and heatstroke and there 
is evidence that for some 
people, one tablet can 
kill. 
contain hallucinogenic 
chemicals which are on 
the list of controlled 
drugs. They are not 
restricted by law when 
freshly picked, but it is 
against the law to grow 














as speed and whizz and 
sold as pills or powder 
to be sniffed, were 
developed to treat 
depression. They give a 
feeling of energy and 
confidence, but 
increasing doses are 
needed to keep up the 
effect. The downside is 
anxiety, irritability and 
less resistance to 
disease. 

‚ comes in 
either leaves 
(marijuana, grass) or 
resin (dope, ganja, or 
hash), usually mixed 
with tobacco and 
smoked or eaten (the 
resin). The main effects 
are on mood, attention, 
loss of memory and 
patterns of thinking, 
often making the user 
feel more relaxed and 


м.н.в | 


or process them in any 
way or to possess them 
with the intention of 
supplying them to 
someone else, Most 
commonly used are the 
Liberty Cap and Fly 
Agaric. The effects are 
similar to a mild dose of 
LSD, with high blood 
pressure and possible 
stomach pains and 
vomiting. The greatest 
danger is in eating 
highly toxic mushrooms, 
mistaking them for the 
hallucinogenic kind. 


CLASS B DRUGS INCLUDE: 


es, known 


talkative. Dangerous to 
drive or operate 
machinery after taking 
it. Outlawed in Britain 
in 1928, many now call 
for it to be 
decriminalised. Over 
80% of those arrested 
for drug offences in 
Britain are charged with 
possession of cannabis 
for personal use. 

‚ barbs and 
blues used in medicine 
to help people who 
cannot sleep. Produce 
feelings of drowsiness 
and relief from anxiety. 
Sold as powder or 
coloured capsule. 
Regular use creates 
dependency. Extremely 
dangerous when taken 
with alcohol or other 
drugs. 


CLASS С DRUGS 
INCLUDE: 


N 















THE RISKS 


@ There is no way of 
knowing exactly what is 
in drugs made or 
obtained illegally. This 
makes them unpredictable 
and dangerous. 

ФА! drugs have side 
effects which may be 
dangerous and even fatal 
- particularly if they are 
mixed or taken regularly. 
@ Anyone injecting an 
illegal drug using a 
shared needle risks 
becoming infected with 
hepatitis or HIV, the virus 
which leads to AIDS. 

Ф Employers and head 
teachers have a legal 
duty to confiscate drugs 
found at work or school 
and hand them to the 
police as quickly as 
possible. Illegal drug 
taking can place a 
person's job, school ог 
college place at risk. 

@ Someone prosecuted 
for illegal drug use will 
not necessarily be sent to 
prison, but could end up 
with a criminal record. 
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DRUGS e THE LAW 


POSSESSION 


Possession of a controlle 
drug, unless on 
prescription, is almost 
always an offence, even if 
it's a tiny amount that is 
less than usable. It is not 
an offence, however, if 
someone put some cannabis 
in your pocket and you 
can show it was there 
without your knowledge - 
although this will be hard 
to prove in court. Someone 
who put cannabis in his 
wallet and then claimed 
he had forgotten about it, 
was still found guilty of 
possession. 


SUPPL 


It is an offence under the 
Misuse of Drugs Act 1971 
to supply or to offer to 
supply someone with a 
controlled drug. Obviously 
selling drugs comes under 
this - but money does not 
have to change hands for 
there to be supply. Sharing 
a drug at a party by 
passing it from one person 
to another is seen in law 
as supply. (See Leisure, 
page 69). 

It is still an offence if the 
substance sold is not a 
controlled drug but the 
seller claims or believes it 
to be one. 


CIE 


CITIZENSH ER 


INFORMAT 


Free publications on 
drugs and solvents 
are available from 
most libraries and 

the Dept. of Health, 

FREEPHONE 
0800 77 66 00 







Dennis bought 1000 tabs of what he 
thought was LSD. He was caught by the 
police selling them on to someone else. When 


the substance was analysed it was found not to be 

LSD, but something that was not illegal. Despite this, Dennis 

was accused and found guilty of supplying an illegal or 
controlled drug. 


PRODUCTION 


It is an offence under 
the Misuse of Drugs Act 
1971 to produce any 
controlled drug. This 
includes letting someone 
use your kitchen or a 
room for this purpose. 
Growing cannabis 
comes under this 
heading, and is an 
offence. Unless, that is, 
the person can convince 
the court they didn't 
realise it was a cannabis 





plant, and can't tell the 
difference between that 
and a geranium. 


POLICE POWERS 


If a police officer has 
reasonable grounds to 
suspect that someone is 
in possession of a 
controlled drug, the 
officer can search that 
person and their vehicle 
and seize anything 
which seems to be 
evidence of an offence. 





OBACCO & ALCOHOL 


Tobacco should not Бе sold by law to anyone 
who seems to be under the age of 16. Police 
officers and uniformed park keepers have, in law, 
powers to confiscate smoking materials of 
anyone under 16 smoking in a public place. 
For details of the law and alcohol, see Leisure, 
page 64, 












The effect of 
solvent abuse is 
rather like getting 
drunk on alcohol. 
However it takes 
effect more quickly 
as the substances 
enter the 
bloodstream 
through the lungs 
rather than the 
stomach. Sniffers 
may experience 
hallucinations and, 
if plastic bags are 
used, may become 
unconscious or 
choke on their own 
vomit. Although 
potentially very 
damaging to 
health, glue sniffing 
is not against the 
law, but it is an 
offence, under the 
Intoxicating 
Substances (Supply) 
Act 1985 to supply 
a solvent to a 
young person 
under [8 if there is 
reasonable cause 
to believe that the 
fumes might be 
inhaled. 





nce you reach 16 


about your own 
health care. Before then, 
as long as you can 
understand what is 








being proposed, there is 
no need for the doctor to 
consult your parent. You 
also have the right to 
confidentiality. Nothing 
you say to your doctor 
should be passed on to 
anyone else - not even 
the fact that you visited 
the doctor. 


PASSPORT 








YOUR RECORDS 


You have a right to see 
any of your health 
records which were 
written after 1 November 
1991. Those made before 
that date can be seen if 
they are held on computer, 
but if they are hand- 
written, the decision is 
up to your doctor. 

The only reason your 
doctor can give for not 
letting you see your file 
(after 1 November 1991) 
is that to do so would 
cause someone (including 
you) serious mental or 
physical harm. 


TREATMENT 


All treatment is free. 
Your prescriptions will 
also be free if... 
@ you're under 19 and in 
full-time education; 
Ф you or your partner get 
Income Support, Family 
Credit or a Disability 
Working Allowance; 
@ you're pregnant or 
have had a baby in the 
last twelve months; 
@ you are suffering from 
a chronic illness. 
Surgeries and hospitals 
lose a lot of time when 
people fail to turn up for 
appointments. If you 
can't make an 
appointment, try to give 


.-. 


them а call so they can 
give the time to someone 
else. 

If you wish, you have 
the right to change your 
doctor, but a doctor.does 
not have to calli. as 
a patient. Most libraries, 
and Citizens Advice 
Bureaux keep a list of 
local doctors. You need to 
take your medical card 
when you register. If 
you've lost it, contact 
your local Family Health 
Services Authority. You'll 
find the number in the 
‘phone book, under the 
name of your local county 
or borough council. 





DENTISTS 





Dental treatment is free 
if 

@ you're under 18, or 
under 19 and still in full- 


time education; 

Ф you're pregnant or 
have had a baby within a 
year of starting treatment; 
@ you or your partner get 
Income Support, Family 
Credit or a Disability 
Working Allowance. 

If you don't qualify for 
free treatment you pay 
80% of the cost, up to a 
maximum of £300. 

You can change dentist 
as often as you like, but 
you'll probably get better 
service if you regularly go 
to the same one. Public 
libraries have lists of 
local dentists - but not 
all dentists will take NHS 
patients. 


It’s illegal for someone 
to give you a tattoo if 
you are under 18. 


GLASSES & 
EXE TESTS 





Eye tests are no longer 
free to everyone. You will 
get a free test if... 
@ you're under 16 or 
under 19 and in full-time 
education; 
Ф you or your partner get 
Income Support, Family 
Credit or a Disability 
Working Allowance; 
Ф you're partially sighted 
or need complex lenses. 
If you need glasses 
you may be entitled to 
help with the cost of 
buying them, particularly 
if you are unemployed or 
a student on a low 
income. This is explained 
in leaflet AB11 from 
libraries, post offices, 
opticians or doctors. 


В1000 


There's no legal minimum 
age to become a blood 
donor, but the National 
Blood Transfusion Service 
won't accept anyone 
under 18. Donors usually 
give about 3/, pint twice 
a year. 











175 (ЖАРДЫ 








Raj ran ап off-licence, and had 
twice been the victim of armed 
robbery. One night a man holding a 


long knife came into the shop demanding money from the 
till. As Raj was being held with a knife to his throat, his 
brother came through from the back and the robber ran 


off, but Raj was so angry that he got into his van and 
chased the man down the street knocking him down and 
killing him. Raj was found guilty of manslaughter and 
sentenced to 2 1/2 years imprisonment. The court decided 
he could not have been acting in self-defence because he 
was by that time not being attacked or threatened. 





Наша GENI TRY TALKING FIRST. 





Ithough some terrible 
А things do happen, 

our fear of crime is 
sometimes greater than it 
need be. As a rough guide, 
England and Wales are 
about half way down the 
league of industrial 
nations for crimes of 
violence. 


FIGHTING 
BACK OR 


GETTING OUT 





If you're threatened or 
actually hit - try and 
avoid a fight if possible. 
If you can't do this, the 
law says that you can use 
reasonable force to 
defend yourself. This 
means that you're entitled 
to fight back, but not to 
go over the top and beat 
up your attacker. If you do | 
- you will have also | 
committed an offence. 
There is no law which ( 
says that if you see а 
crime you must report it 
to the police - but if 
those responsible are to 
be dealt with by the 
courts, then calling the 
police is just about the 
only way of doing this. As 
a victim you may be 
entitled to compensation 
for your injuries (see 
below), but before you 
can claim this, you must 
first report the crime to 
the police. 





SAFETY 


from other people 
involved in the case. 
Details of this and other 
help available is given in 
the Charter for Court 
Users. For information on 
this and other help 


offence, (it must already 
have been done) nor can 
they use excessive force - 
otherwise they can face 
charges of assault and 
wrongful arrest. 


ARREST: 
DOING IT 


YOURSELF 





If you see someone 


committing a serious 
offence or have reasonable 
grounds for believing that 
they have committed one, 
you can make a citizen's 
arrest. But - take care! 
Brave men and women 
have been hurt and even 
killed trying to do their 
civic duty. The best 
advice is to take in as 
much as you can about the 
incident, and then ring 
the police. But if you do 
get involved, remember 
that an ordinary person 
only has the power to 
make an arrest for a 
serious offence - such as 
theft, serious assault, or 
burglary. Don't arrest 
someone parking on а 
double yellow line - unless. 
you want to end up in 
court yourself. 

Neighbourhood patrols 
come up against the same 
problem. They can't arrest 
someone who they think 
is about to commit an 


VICTIMS OF 
VIOLENT CRIME 


If you are a victim of a 
crime, you can apply to 
the Criminal Injuries 
Compensation Board for 
compensation. You must 
report the crime to the 
police and apply for 
compensation within one 
year of the incident 
which caused your injury. 
The injury must also be 
serious enough to receive 
an award. Victim Support 
offers practical help and 
support to victims of 
crime and can put you in 
touch with your local 
support group. 

If you are a victim of 
crime and called to court 
as a witness, you can 
arrange to see а 
courtroom before the case 
starts, have a seat 
reserved for someone 
accompanying you and 
ask to wait separately 


The word assault is not used in law in 
quite the same way as in everyday 

An assault takes place when someone 
causes you to fear that you are about to 


suffer unlawful physical violence. 

This means that raising an arm and 
mouthing threats is, in law, almost certainly 
an assault - and a crime. Hitting someone is 

called battery and this too is an offence. 


available, see Contacts. 


THEFT 





There are, in law, 
three parts to theft. A 
person is guilty of theft if 
they (i) dishonestly take 
something, which (ii) 
belongs to someone else, 
and (iii) intend to deprive 
that person of it 
permanently 





BURGLARY 


Burglary takes place 
when a person enters a 
building without 
permission, intending to 
steal, seriously harm or 
rape someone. Even if 
nothing is taken, a crime 
has still been committed. 
It’s enough in law to 
prove that the person 
intended to break the 
law in this way. 
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SEXUAL ASSAULT 


INDECENT 
ASSAULT 


nder the Sexual 
| Offences Act 1956, it 
is an offence to 
touch or threaten a 
person in an indecent 
way. Groping and 
unwanted fondling can 
come into this category. 
Indecent assault carries a 
punishment of up to two 
years imprisonment, and 
if it is against a girl under 
thirteen, up to five years. 


RAPE 


A male, over the age of 
ten, who has either 
vaginal or anal intercourse 
with someone who 
doesn't want him to and 
who knows that this 
person is not consenting 
or takes no care as to 
whether she or he does, 
commits the crime of 
rape. It's also an offence 
under the Sexual 
Offences Act 1956 to 
threaten or force a person 
to have sex against their 
will, or to give them 
drugs in the hope that 
she or he will give in. 
Going out with someone 
is not in law a free 
invitation to have sexual 
intercourse with them. 
Forcing another person to 
have sex is rape, and it's 
no defence for the man 


(ТІНЕН 


FOUNDATION 


to say he was drunk. 

It's also rape if the 
victim was too far gone 
through alcohol or other 
drugs to know what they 
were doing. А wife doesn't 
have to have sex with her 
husband. If she does not 
consent, it's rape. 


WHAT DO 
YOU DO IF YOU 


ARE RAPED? 





Every unwelcome advance 
is a painful experience. 
Although you may not 
want to tell anyone, most 
police stations now have 
women officers who have 
been trained to deal with 
victims of sexual offences 
in a sensitive way. You 
can ask to be examined 
by a female doctor, and 
you can take along your 
parents or a friend. 

The police will be able 
to gather evidence more 
easily if you report the 
rape or assault as soon as 
possible. Reporting the 
crime early also makes 
your evidence more 
believable in Court. 

Once you tell the police 
that a man has raped or 
sexually assaulted you, or 





he has been charged with 
rape or sexual assault, you 
have a right in law to 
remain anonymous. 
Neither your name and 
address nor your picture 
can appear in a paper or 
on radio or TV. Attempted 
rape is dealt with in the 
same way. 

Help is also available 
from your local Rape Crisis 
Centre, who will talk to 
any girl or woman who 
has suffered an unpleasant 
sexual experience. To find 
your nearest Centre 'phone 
0171 837 1600. Survivors 
offer an advice service for 
men, see Contacts for 
details. Victims of rape 
can apply for compensation 
to the Criminal Injuries 
Compensation Board. See 
Contacts. 

Male victims of rape are 
treated in law in the same 
way as female victims. 


IF YOU ARE 
ACCUSED OF 


RAPE 





Immediately contact a 
solicitor. Rape is a serious 
crime, and the punishment 
can be severe. 
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SAFETY @ 


RACIAL HARASSMENT 





nder the Public 
U Order Act 1986, it is 

an offence to use 
abusive or insulting 
language in public which 
causes someone to feel 
alarmed, harassed or 
distressed. It's also an 
offence to try to stir up 
racial hatred by threats 
or abuse by whatever 
means. 

Under the Race 
Relations Act 1976 
councils have a duty to 
help if tenants or home- 
owners in their area are 
racially harassed or 
attacked. 

Racial harassment is a 
crime - just like any 
other. This means that it 
can be reported to the 





police, who have a duty 
to investigate and try to 
find those responsible. 
Statements from 
witnesses will strengthen 
your case. 


WHAT IF IT 
HAPPENS TO 


ME? 





It all depends on the 
situation. If it's an 
isolated incident and the 
person is someone you 
don't know, then it is 
probably best to try and 
ignore it. If you over- 
react or get abusive 
yourself, you run the risk 
of finding yourself in a 
far worse situation. 


If it's happened before 
or you're being harassed 
where you live, then it's 
important to tell the 
police - for your own 
safety. If you are getting 
abuse at school, college 
or at work, try and sort it 
out with the people 
concerned, but if that's 
not possible or successful 
raise it with your 
headteacher, principal or 
your boss. See also the 
section on discrimination 
at work, page 30. 

Anyone suffering 
serious abuse or 
harassment may be able 
to claim compensation 
from the Criminal Injuries 
Compensation Board, for 
details see Contacts. 
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here are some simple, 
Іс" sense ways 
to make yourself 
safer. 
© If you go out - 
especially at night - tell 
someone where you are 
going. If possible stay away 
from known danger spots. 
@ If you're out late, get a 
lift back, if you can, with 
someone you trust, or 
book a taxi. 
€ Е you walk home, try 
to get someone to go 
with you. 
@ Check on the security 
of your home. Ordinary 
bolts and chains are not 
expensive. Advice and 
information is available 
from the police, 
community centres and 
libraries. 


KEEPING SAFE 










@ Understanding 
self-defence 
can give you 
a feeling of 
greater 
confidence. The 
police can 
give you 
details of local 
courses. 

© If you carry a 
screech alarm keep 
it ready in your hand, 
not in your pocket or 
handbag. 


€ Men can help by #  Я 


taking care not to 
frighten women. For 
example, if you're walk- 
ing in the same direction 
as a woman at night, 
don't walk behind her, 
cross over the road and 
walk on the other side. 


r 























It is an offence under the Telecommunications 
Act 1984 to make anonymous threatening phone 
calls. Heavy breathing, rude words, intimate 
questions - they’re all against the law, and carry a 
sentence of up to six months in prison and a fine 
of up to £5000. 

If you get such a call, try not to react and don’t 
start talking to the caller. Remember you're in 
control. Don't hang up. Put the receiver down 
and walk away for а few minutes. Try to do 
something else, and then put the handset back 
without checking if the caller is still there. If the 
phone rings again, pick up the receiver and don’t 
say anything - a genuine caller will speak first. 
If the calls carry on, contact BT or the police. 
It’s very easy to trace calls today, and BT runa 
free Helpline on 0800 666700. 
If you dial 1471, you can usually obtain the 


number of the phone from which you have just 
been called. 


If you carry N% 
something to be used С: 
for self defence, you гип “ 
the risk of actually 
breaking the law 
yourself. Under the 
Prevention of Crime Act 
1953, it is an offence to 
carry something made 
or adapted to be used 
to cause injury to 
someone, and this 
includes things like a 
knife, a bicycle chain or 
a sharpened comb. 
Under the later 
Criminal Justice Act 1988, 
it is an offence to have 
in a public place 
anything with a blade or 
which is sharply 
pointed. Folded pocket 
knives are allowed as 
long as the blade is less 
than 3" long. Anyone 
found carrying a 
prohibited article needs 
to show a reason 
for having it - such as 
for use at work, or as 
part of a national 
costume or religion. 


[SOT ТӨ УИ See pages 104-111, for the names of organisations able to give help & advice. 
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PART-TIME WORK 


AT WHAT AGE? 


f you are under 16 you 
|-: restricted by law in 
what you can do and 
how long you can work. 
As a general rule, the 

only kind of work for 
children under 13 is 
doing odd jobs for the 
family or neighbours or 
taking part in plays or 
films etc., where a special 
licence is required from 
the local authority. 
Anyone who is 13, 14 or 
15 years old may not 
work on any school day 
during school hours, for 
more than two hours 
before or after school, or 
for more than two hours 
on а Sunday. Various 
kinds of work are 
forbidden, including work 
in transport, mining, 
building or other industrial 
undertakings - unless the 
only other workers in the 
concern are members of 
the young person's family. 
The law controlling the 
work of people under 16 
can vary from one town 
or county to another. 
Under the Children and 
Young Persons Act 1933, 
each local authority 
creates its own by-laws 
stating the terms and 
conditions for the 
employment of young 
people in that area. 


These will state, for 
example, how long 


someone below school 
leaving age may work on 


a Saturday and will 
probably require all 


employers to inform the 


council of how and 


where the young person 
is employed. Although 
largely ignored, anyone 
below school leaving age 
who has a part-time job 
is generally required to 
have a medical certificate 
of fitness for work and an 
employment card issued 





by the local council. 
Copies of the by-laws 
controlling the employ- 
ment of young people in 
your area can be 
obtained from the local 
library, council or 
education office. 

There are few 
restrictions on the 
employment of 16 or 17 
year olds. 

You cannot work in a 
bar if you are under 18, 
but you can work in a 
restaurant where drinks 
are served with meals. 











In 1994, senior 
judges decided that 
UK laws unfairly 
discriminated 
against part-time 
workers. As а 
result, many of the 
rights of those in 
part-time jobs 
(even if they are 
only for a couple of 
hours per week) are 
virtually the same 
for those people in 
full-time 
employment. 


If you are in part- 
time work you... 


are protected by 
the race and sex 
discrimination laws, 
regardless of how 
many hours you 
work or how long 
you have worked 
for your employer; 


have the right, if 
you have worked 
for your employer 
for a month, to be 
given the terms and 
conditions of your 
job in writing and to 
be given notice if 
asked to leave; 


are entitled to 
redundancy pay if 
you are made 
redundant and have 
worked for your 
employer for at 
least two years; 


are entitled to 
claim for unfair 
dismissal if you have 
worked for your 
employer for at 
least two years and 
feel you have been 
unfairly sacked. 
For more details of 
employment rights, 
see the remaining 
section of this 
chapter. 





place on a training 
A programme is guar- 

anteed to anyone 
aged 16 or 17 and not in 
full-time education or 
work. An offer is also 
guaranteed to someone 
who is 18 or over who 
has not received training 
through pregnancy, ill 
health, disability, 
language problems or 
through being in prison 
or in care. No one can 
remain on youth training 
after their 25th birthday. 

There is no set pattern 

for youth training. It can 
be full or part-time and a 
mixture of on and off the 
job training. Training can 
also be offered with or 


TRAINING 





without a job. 

Modern Apprenticeships 
are a work-based training 
programme, over a three 
year period, leading to 
NVQ level 3, equivalent 
to two or more A levels. 
They are open to all 16 
and 17 year olds, and an 
accelerated version is 
available for 18 and 19 
year olds. After you've 
signed up for a Modern 
Apprenticeship, your local 
Training and Enterprise 
Council (TEC) will 
guarantee your place. If, 
for example, the firm 
goes bust before you 
have completed your 
training, the TEC will find 
you another employer. 











Everyone in year eleven 
at school is entitled to 
receive a Youth Credit to 
be used to pay for 
training, including 
apprenticeships. The 
scheme operates in 
different ways in different 
parts of the country. In 
some regions, for example, 
trainees are given a 
credit card which is 
swiped as each stage of 
the training is completed. 


Everyone undergoing 
training receives an allow- 
ance of at least £29.50 a 
week at the age of 16, 
rising to £35.00 for 17 
year olds and over. Some 
training organisations pay 





more than this, and you 
may be able to claim 
extra benefit if you are 
living away from home. 
Your local Benefits 
Agency Office (under B in 
the ‘phone book) can 


provide more information. 


You should normally 
receive help with the costs 
of clothing, equipment or 
tools required in your 
training, and also with 
your travel costs if they 
come to more than £3 
each week. 

Money may be deducted 
from your allowance for 
disciplinary reasons or for 
unauthorised absences. 

If you have a job with 
training, you'll probably 
agree your pay at inter- 
view, and it should not be 
less than the training 
allowance. Your pay slip 
should show your wages 
before and after deductions. 


The Charters for Further and Higher 
Education indicate 
@ the kind of information you should be given 
when applying for a place at college or 
university; 

@ the quality of service - for example, 
teaching, accommodation and guidance - you 
should receive whilst there; 

@ the grants you may be entitled to as а 
student; 

Ф who you can contact if things go wrong, 
and how quickly your letters and enquiries 
should be dealt with. 

Copies are available through the Citizen's 
Charter Unit, see Contacts. Many colleges 
and universities have their own charters. 





HOURS & 
CONDITIONS 








If you have a job with 
training, you should 
receive a training plan, 
and a written statement 
of the terms and 
conditions of your employ- 
ment within 13 weeks of 
starting work. 

As a trainee you will 
also receive an individual 
training plan indicating 
the start date and length 
of training, at least one 
qualification that you 
aim to achieve and the 
hours that you are 
expected to attend. This 
should not be for more 
than 40 hours per week, 
excluding one meal break 
each day. If you are 
asked to stay for longer 
than this you can refuse. 

Holidays and sick leave 
etc. are decided by your 
local training agency or 
TEC. 





EQUAL 
OPPORTUNITIES 


As a trainee you have the 
same protection as other 
workers against unfair 
discrimination. Help is 
available at your Careers 
Office and the local 
Citizens Advice Bureau. 
For more information, see 
Equal Rights, page 26 and 
Discrimination, page 30. 


HEALTH А 


SAFETY 





Your trainer or employer 
must make sure that the 
place in which you work 
is safe - and in turn, you 
have a legal responsibility 
to follow all safety instr- 
uctions and use equipment 
in the way in which you 
have been told. 

If you are training with 
a firm with five or more 
employees, they must 
have a written safety 
policy spelling out the 
arrangements for making 
sure that you are safe at 
work. Make sure you 
understand this, and if 
not, ask. 

If you have an accident 
or are worried about your 
health and safety at 
work, speak to your 
supervisor immediately. 
If you are injured or 
contract an illness while 


training, you should also 
contact your local Social 
Security office. If you 
have paid enough 
National Insurance 
contributions, you will 
receive Incapacity Benefit 
and if not, you will be 
able to make a claim for 
Income Support. 


PROBL У 


You should бе told, when 
you start training, what 
to do if you have any 
problems while on the 









programme. If you are 
unhappy with the 
training, see the careers 
office who may be able 
to help you clear up the 
problem or find you more 
suitable training. 

If you're training and 
are offered a job, you do 
not have to give notice 
before leaving, unless you 
have an apprenticeship or 
job with training, when 
you will have to give the 
amount of notice given in 
your contract of 
employment. 





APPLYING FOR WORK 


EQUAL RIG 


ost jobs, training 
schemes and 
apprenticeships must 


be open equally to both 
sexes and to people of all 
ethnic backgrounds. The 
laws apply to full and 
part-time work, although 
a few jobs are excluded 
from the sex discrimination 
laws. These include acting, 
modelling and jobs involv- 
ing a physical or close 
contact with the opposite 
sex. It is also legal for 
British firms to discriminate 
for jobs overseas where 
local customs frown on 
certain jobs being done by 
the opposite sex. 

The Disability Discrim- 
ination Act 1995 is a new 









Read the 
application form 
before you start to 
fill it in. Follow the 
instructions. Draft 
your answers in 
rough, until you are 
happy with what 
you have written. 
Make sure all the 
information you 
give is correct and 
not misleading. You 
could lose your job 
if your boss 
discovers that you 
did not tell the 
truth on your 
application form or 
at interview. 













law designed to protect 
certain groups of disabled 
people from unfair 
discrimination. it starts to 
come in to force at the 
end of 1996, but it is 
expected to take many 
more years to come into 
full effect. It applies to 
firms of 20 or more 
employees who must not 
treat a disabled person 
less favourably than 
someone without the 
disability, unless that 
treatment can be 
justified. The law allows an 
employer to discriminate 
only if the disabled 
person is unsuitable or 
less suitable than the 
person taken on, or if the 
person's disabilities would 
make it very difficult for 
the job to be done. The 
law, which applies to 
trainees as well as 
employees, also states 
that a firm should make 
reasonable adjustments 


Gives information on what Jobcentres can 
do to help you find work and the standard of 
service you can expect. Available from 
libraries, Benefit Offices and Jobcentres. 


to working conditions to 
allow a disabled person 
to do their job. 

If you think you are not 
being given a fair chance, 
speak out or write to the 
firm giving your point of 
view. If that gets you 
nowhere, you can get 
help from your local 
careers office or 
Citizens Advice Bureau. 

See also the section on 
Discrimination, page 30. 


YOUR C.V 


Some adverts for jobs tell 
you to send for an appli- 
cation form, others will 
ask for a letter with your 
curriculum vitae, usually 
known as a СМ. This is 
something that you write, 
or better still type, giving 
personal details, qualifi- 
cations, experience and 
interests. Make several 
copies and don't forget to 
keep the original yourself. 





























INTERVIEWS 





REFEREES 


You will also need the 
names of two people to 
be your referees who will 
write a short report or 
reference about you for 
an employer. One referee 
is usually the head teacher 
or a year tutor in your 
school, and the other is 
someone outside school 
who knows you well, but 
is not a relative. Don't 
forget to ask them first. 


H U Ж 


ontracts aren't just 
С“ top earners. 

Everyone at work has 
a contract - whether full 
or part-time, or on high 
or low wages. 

A contract is another 
word for the agreement 
between you and your 
employer, spelling out the 
arrangements which will 
affect your work - such 
as pay, hours, the sort of 
job you will do, holidays 
and the notice you have 
to give or can expect to 
receive, if either of you 
want to end your 
employment. 

People often think that 
contracts have to be in 


writing - they don't. They 
can be agreed verbally - 
but it's a good idea to get 
it in writing, in case there's 
a disagreement about what 
you're expected to do. 


IN WRITING 


If you are to be employed 
for more than a month and 
for eight hours a week or 
more, you must, within two 
months of starting work, be 
given a written statement 
by your employer setting 
out the terms and 
conditions of your job. 


This statement should 
show the following: 


your job title and place of work, @ the date when the job 


begins, 


your rate of pay, and how you will be paid, 


your hours of work, @ holidays and holiday pay, 


arrangements for sick pay and pension, 


details of the firm’s 


disciplinary procedures, (only if 20 or more people are 
employed), and how complaints at work are to be dealt with, 

the amount of notice 
that you or your 
employer must give if 
your contract is to be 
ended. 





REMEMBER! 



















СОМТКАСТУ 





ТАКЕ САКЕ 


№ you regularly agree to 
do something which is 
not written into your 
contract - like working 
on a Saturday - you may 
be, in law, agreeing to 
this new term or 
condition of work. If 
later you decide that 
working every Saturday is 
not a good idea, your 
boss may be entitled to 
insist that you continue. 
For, by turning up for 
work six days a week, you 
may have actually 
changed your contract by 
your conduct. 


Keep all pay slips, 
letters and papers 
you are given by 
your employer. You 
can get leaflets with 
more information 
on your rights at 
work from your 
local Citizens 
Advice Bureau. 





PAY 


Your wages will either be 
agreed between you and 
your boss or else based 
on rates agreed between 
employers and the trade 
union. Either way, your 
employer must give you a 
detailed written pay 
statement, each week or 
month, showing exactly 
what you are being paid 
and how much is being 
taken off in tax and 
insurance еќс.. It is up to 
your employer to choose 
how you are paid. This 
can be by cash, cheque, 
or straight into your bank 
account. 

Rates of pay when you 
are off sick must be 
explained in your 
contract. It will probably 
say that either you will 
be paid at your standard 
rate for a certain length 
of time or that you will 
be given statutory sick 
pay. This is set each year 
by the Department of 
Social Security and is 
usually at a lower rate 
than your normal pay. 
But if you are off sick for 
more than four days іп а 
row (including Sundays 
and bank holidays) it 
means you will receive 
from your employer 
statutory sick pay for a 
period up to 28 weeks. 



















Until recently 
there were agreed 
minimum wages for 
a number of jobs 
including shopwork. 
These have been 
abolished, and 
minimum pay rates 
now apply to farm- 
work only. 
Employers can 
generally offer 
whatever wages 
they wish. 


You don't have to claim 
statutory sick pay, just 
follow the rules your 
employer has for notifying 
sickness 

You can check what you 
should receive from 
leaflets available in Social 
Security offices and 
libraries. 


HOURS 


The number of hours you 
can spend on some jobs 
is limited by law. Bus and 
lorry drivers, for example, 
must not work more than 
a certain number of 
hours without a break 
and there are regulations 
which state the length of 
time a person should sit 
at a computer terminal or 
word processor. 
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HEALTH Е SAFETY 


TAKING CARE KNOW THE 
RULES 


mployers have a 
В legal duty to take 
care of the safety of 
their staff. If they don't, 
they are breaking the 
Health and Safety at 
Work Act 1974. 

This means that the 
people you work with 
must be safe and 
responsible, and the 
equipment that you use 
must not be dangerous or 
defective. 

Your duty is to follow 
safety regulations and to 
take care of your own 
and other people's 

safety. 


Gary, 18, 
worked in a 


buteher's and 
was cutting meat 
when his hand slipped 


and he out off the top of 
two fingers. His boss had 
often told him to use a 
special guard - but the 


If you work for a firm 
where there are five or 
more employees, your 
boss must give you 
details of the health and 
safety arrangements in 
writing. 

If you are worried about 
safety at work then raise 
the matter. If you're 
uncertain, talk to a friend 
or the health and safety 
representative before you 
take it to your boss. 

If you are still 
concerned, contact the 
local offices of the 
Health and Safety 


CSS 


W 


Executive. The Citizens 
Advice Bureau will be 
able to tell you how to 
do this. 


ACCIDENTS 


If you are injured at 
work, report it to your 
supervisor straightaway, 
and unless the injury is 
very small, see a doctor. 
Make a note of what 
happened, check to see 
whether you are entitled 
to any welfare benefits 
and get some legal advice 
- either from your trade 
union or a solicitor. You 
may be entitled to 
compensation for your 
injuries. 





others at work didn't do It, 
зо Gary never bothered. 
Gary was awarded damages 
In court because his 
employer did not make sure 
that he was working in the 
right way, but they were 
reduced by a third because 
Gary hadn't followed the 
safety instructions. 








DISCRIMINATION 


an employer to 

discriminate against 
you because of your race, 
colour, country of origin, 
nationality, ethnic group 
or sex. This is explained 
in three laws - the Race 
Relations Act 1976, the 
Sex Discrimination Act 
1975 and the Equal Pay 
Act 1970. 

Sometimes discrim- 
ination at work is 
obvious. If you are not 
treated as well as someone 
else because of your skin 
colour, sex etc., it is called 
direct discrimination. 
But discrimination can 
also be more subtle, such 
as when conditions are 
laid down for a job which 
unfairly limit the chances 
of people from one sex or 
a particular ethnic group. 
This is called indirect 
discrimination. 


| is against the law for 


HELP & ADVI 





If you think that you have 
been unfairly discrim- 
inated against, get help 
from your trade union 
representative or local 
Citizens Advice Bureau, 
or if you're at school, try 
your careers officer. 
Advice and information is 
also available from the 
Commission for Racial 
Equality and the Equal 
Opportunities Commission, 


on matters of sexual 
discrimination. 

If you can't sort out 
things informally, you may 
be advised to take your 
complaint to an industrial 
tribunal, but this must be 
done within three months, 
or six months if it is a 
claim under the Equal Pay 
Act. If you win your case, 
the tribunal can award 
damages to compensate 
you for the losses you 
have suffered. You may be 
able to settle your case 
without the need to go to 
court but, if not, be 
prepared for a long and 
difficult battle, and 
remember to take legal 
advice. 

See page 26 for the law 
applying to discrimination 
against disabled people. 





Many people, at some 
stage in their working 
lives, receive attention of 
a sexual kind from 
colleagues which they 
could well do without. 
Sexual harassment covers 
a whole range of things 
from rude remarks to 
leering and unwanted 
physical contact, and in 
law is seen as direct 
discrimination under the 
Sex Discrimination Act 
1975. Although it usually 


Eugene suffered constant 
racist taunts by other 
workers on the building 
site where he worked, and 
the management did little 
to stop it. They said that 
“black bastard” and 
“nigger” were words often 
used on sites, The court 
decided that Eugene had 
been directly discriminated 
against. He was awarded 
£2000 damages. 


A Furniture Company had 


a policy of not recruiting 
anyone from Liverpool 8 - 
where 50% of the people 
were black. This, said the 
court, was indirect 
discrimination. 


An Industrial Tribunal 
decided that a secretary 
who was sacked after she 

had complained about 

being groped at а 

Christmas party by a 

senior member of staff 

was unfairly dismissed. 
She was awarded £4700 
in damages. 





applies to women, men 
can be victims too. 

Try to sort things out 
personally and to avoid 
over sensitivity. But if the 
harassment continues, 
don't be afraid to 
complain. It's not always 
easy to prove in court, 
but judges are now 
prepared to award 
damages when the victim 
can show that she or he 
has suffered some 
disadvantage or injury to 
her feelings from the 
sexual harassment. 





HAVING A BABY 





|| women at work 
Д“ are expecting a 
baby have certain 

minimum legal rights, set 
out below. Some 
employers are more 
generous - and you can 
check your position from 
your contract. Some 
firms in the United 
Kingdom offer benefits to 
men as well as women. 
But for equal paternity 
rights for men, move to 
Sweden or Finland. 
Unless you work outside 
Britain, as crew on 
certain kinds of fishing 
boats, or are a member of 
the police, you have the 
right to .... 

time off with pay for 
antenatal care. This 
applies to full and part- 
time workers, and it makes 
no difference how long 
you have worked for your 
employer. Your employer 
cannot insist that you 
make up the time, or if 
you are part-time that 
you take the appointment 
in your free time. 

at least 14 weeks 
maternity leave. You 
are entitled to this, no 
matter how long you 
have worked for your 
employer, and whether 
you work full or part- 
time. During this time, 
you still keep all the 
benefits, apart from 
wages, that are written 


into your cont 
This includes holiday 
entitlement, pension, 
and even a company 
car, if you have one. 

If you've worked 
for your employer for 
two years or more, 
you are entitled to an 
additional period of 
maternity absence lasting 
from the end of 
maternity leave to the 
end of the 29th week 
after your baby is born. 
You don't receive the 
benefits that were 
written into your 
contract during this time, 
but you do have the right 
to return to your previous 
job or a suitable 
alternative. You must 
give your employer at 
least 21 days notice that 
you wish to return. 

But if your firm has five 


If you are 
pregnant, it is 
important to check 
your rights with the 
personnel 


department at 
work, your trade 


union or local 
Citizens Advice 
Bureau and to 
follow the correct 
procedures for 
giving notice for 
maternity leave. If 
you don’t, you may 
lose your right to 
return to your job. 













fewer employees, your 
employer does not have 
to give you back your old 
job or find you a suitable 
alternative, unless it has 
been written into your 
contract of employment. 
maternity pay. If you 
have been working for 
your employer for long 
enough, you are entitled 
to maternity pay for the 
time you take off before 
and after your baby is 
born. This will probably 
be lower than your usual 
rate, unless it says 
otherwise in your contract. 
If you are on a low 
income or have not 
worked for long enough 
to qualify for maternity 
pay, you may still be 
entitled to a maternity 
allowance from the 
Benefits Agency. 

A guide to maternity 
rights is available free 
from the Department of 
Trade and Industry, see 
Contacts. 





INDUSTRIAL 
ACTION 


work abroad now 

than in the past, 
especially in 
Europe. 

Citizens of 

European Union 

countries have the 

right to live and work in any country in the E.U, and 
no longer need a visa or work permit. But entry is not 
automatic. Your health, lack of money or public 
security risk can all bar you from admission. Once 
inside however you should be considered for work in 
the same way as locals and you can only be excluded 
from jobs related to state security and the police. 

It's harder to get work in most non-European Union 
countries, where you will probably need a work 
permit. This is usually only given on the condition 
that you already have a job and somewhere to live. 
It's important to find out everything you need before 
you leave the UK. 


| much easier to 
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redundant, your legal 

rights mainly depend 
on how long you have 
been working for the firm. 


NOTICE 


Unless you have done 
something very serious 
and committed what's 
known in law as gross 
misconduct - such as 
theft or fighting - your 
boss should not sack you 
on the spot. Your contract 
should state the notice to 
which you are entitled, 
which usually depends on 
how long you have been 
working for your 
employer. 

After one month's 
employment, either side 
should give one week's 
notice. After two years 
employment the notice 
your employer should give 
you goes up to two 
weeks, to three weeks 
after three years, and so 
on, up to twelve weeks 
notice after employment 
lasting 12 years or more. 

However your notice 
period might be longer if 
your contract says so, and 
your employer may decide 
to pay you instead of 
letting you work out your 


| sacked ог made 





| U LOSE YOUR JOB 


REASONS IN 


WRITING 





If you are fired by an 
employer for whom you 
have worked for more 
than two years, you can 
ask for a written state- 
ment of the reasons for 
your dismissal. This should 
be provided by your 
employer within 14 days. 


UNFAIR 
DISMISS 








If you feel that you have 
been unfairly dismissed 
and have worked for your 
employer continuously for 
two years or more, you 
can make a complaint to 
an industrial tribunal. It 
makes no difference 
whether you are full- or 
part-time. If you've not, 
been sacked, but leave 
your job because of the 
behaviour of your 
employer, you may still 


have a claim for unfair 
dismissal. This is known 
in law as constructive 
dismissal, but will be 
successful only if you can 
show that your employer 
has broken your employ- 
ment contract. If you are 
thinking of resigning 
because of this, keep a 
record of what is 
happening, and before 
you hand in your notice 
write to your employer 
explaining your reasons 
for leaving. 

Take legal advice before 
you make a claim for 
unfair dismissal. Your 
trade union, Citizens 
Advice Bureau, or a 
solicitor can help you. If 
you are unhappy about 
your dismissal, don't 
delay in seeking 
assistance. 


You only have three 
months in which to 
make a complaint. 

If the tribunal agrees 
that your dismissal was 
unfair, your employer will 
be ordered to pay you 
compensation. This is 
based on the amount of 
redundancy you would be 
entitled to (max £6,300), 
plus a figure for compen- 
sation, based on how long 
it will take you to find 
work (max £11,300). The 
tribunal can, in rare cases, 
order your employer to 
take you back. 

There are no limits to 
the damages you can 
receive if you have lost 
your job through racial or 
sexual discrimination 












YOU LOSE YOUR JOB 


REDUNDANCY 


our rights mainly 
ү оп уоиг аде 

and how long уои 
have worked for the firm. 
If you are made 
redundant, you have a 
right to redundancy pay, 
if you... 


@ have worked for your 
employer for a 
continuous period of at 
least two years since 
you were 18, 

@ are under retirement 
age, 

@ have not unreason- 
ably turned down an 
offer of another job 
from your employer. 


If your employer has 
gone bust, you may be 
able to get a redundancy 
payment from the 
Department of 
Employment. If you are 
made redundant, get 
advice from your trade 
union, Citizens Advice 
Bureau or a solicitor as 
soon as possible. 

If you feel that the way 
you were chosen for 
redundancy was unfair or 


unreasonable, you may be 


able to claim unfair 
dismissal. The procedure 
for this is explained in 
the previous section. 


CONTACTS ( See pages 104-111, for the names of organisations able to give help & advice. 


but her boss took no 
notice. Jeannette took 
her case to an 
industrial tribunal 
which decided that she 
had been unfairly 
dismissed as she had 
not been given a 
warning or a second 
chance. 


Business was bad 
and Dean was made 
redundant from his 
job at a petrol 
station. He was given 
£410 redundancy 
pay, but soon 
realised his job was 


redundant at all, and 
so won his claim for 
unfair dismissal. 


Your rights to a redundancy payment are 


explained in the Redundancy Payments Service 


Charter, available free from the department 
of Trade and Industry, tel Freephone 
0800 848 489. 
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KNOWING 
THE LAW 


service (like a train fare 
or haircut) you are 
making a contract or 
legal agreement. 

This means that, in 
return for the money that 
you promise to pay, the 
goods you buy should do 
everything you can 
reasonably expect, and in 
particular all that the 
sales assistant and 
manufacturer claim. 

Technically, once a 
contract has been agreed, 
neither side can change 
it. Some shops allow 
customers to opt out of 
their contract by agreeing 
to exchange unwanted 
items or by providing a 
refund, as long as goods 
are returned in mint 
condition with the 
receipt. They don't have 
to do this by law. 

But what of your rights 
if the goods you have 
bought are faulty? 


THE SALE OF 


GOODS ACT 





The law applying to many 
everyday purchases is the 
Sale of Goods Act 1979. It 
says that when you buy 


Ls 


A USE THE LAW WITH CARE. 
"mn 


hen you buy some- 
thing from a 
shop, or pay for a 


goods from a shop or 
trader (but not a private 
sale), they must be.... 


ы 


This means that they 
must be free of faults 
and not scratched or 
damaged, and equally 
applies to something you 
buy in a sale. 

However this rule does 





not apply if the fault was 
pointed out by the sales 
assistant or you inspected 
the item and had a good 
opportunity to discover 
the fault. 

Second-hand goods 
bought from a shop or 
trader must also be of 
satisfactory quality - but 
not if you buy them 
privately. 


If you’re buying something expensive, it’s 
worth doing some research beforehand. 
Which? magazine, available in most libraries 
gives a guide to the price and performance of 
most products. It’s OK to go to a shop to ask 
for a demonstration and not to buy until 
you’ve had time to think about it. If you 
decide to buy the goods, keep the receipt in 
case уои have a complaint. 






TRY TALKING FIRST. 
аачапилат а айй 
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The goods must be the 
same as the description 
in the packaging or 
advertisement or at the 
time of the sale. A 
bracelet marked solid 
silver, must be just that; 
cosmetics described as 
being not tested on 
animals cannot have 
been the cause of 
suffering to countless 
laboratory rabbits and 
mice. 

This rule also applies to 
second-hand goods, 
including those sold 
privately. 


This means that they 
must do what the seller, 
packaging or advertise- 
ments claim, and this 
includes any purpose 
mentioned by you to the 
seller. A diver's watch 
sold as waterproof should 


not stop the first time 
you go swimming. 


SERVICE! 


Dry cleaners, shoe 
repairers, mechanics, 
hairdressers all provide a 
Service - and you are 
protected by law if that 


service is inadequate. 

Under the Supply of 
Goods and Services Act 
1982, a service must be 
provided... 
© with reasonable care 
and skill, 

@ within a reasonable 
time, 

€ and for a reasonable 
charge. 

Problems are less likely 
to occur if certain things 
are agreed before the 
work is started. How 
much will it cost? 

How long will it 
take? What 
happens if it 
can't be 


repaired? 
Try to sort 
these out 
first. 

Handle your 
complaint just as 
you would for 
faulty goods. Don't 
be afraid to seek 
advice. Your local 
Citizens Advice Bureau 
or consumer advice 
department can advise 
you how to handle your 
complaint and whether 
it's worth taking it to 
court. 

Some trades, such as 
travel agents, garages 
and dry cleaners have 


their own associations 
which lay down codes of 
practice or standards. 
These have no legal 
standing, but the 
associations can put 
pressure on their 
members to treat 
customers' complaints in 
a reasonable way. It may 
be worth a try, and your 
local library can give you 
the address to contact. 































We'll send 
i+ back to the 
workshop 








Knowing your legal rights 
helps, but it doesn't 
guarantee success. In the 
end it's all about 
persuading someone else 
that you are right. Don't 
give up when a shop fails 
to face up to its legal 
obligations. 





Only if you want them to. 
If the goods are faulty 
you are entitled to your 
money back. If you decide 
to let them repair it, and 
it continues not to work, 
you are still entitled to 








ou'll have 
ho take it 
up with the 
manufacturer 





your money back as long 
as you act quickly. 
Remember the price you 
paid was for goods that 
were new - not for those 
that needed mending. 


"YOU'LL HAVE TO 
TAKE IT UP WITH THE 
MANUFACTURER" 


Wrong. You bought the 
goods from the shop. 
Your contract was with 
them, not a factory 
owner on the other side 
of the world. If the goods 
genuinely don't work, the 
shop has not kept its side 
of the contract and you 
have a right to your 
money back. The shop will 
have its own claim against 
its supplier. 


FINDING IT'S WRONG — 


IF YOU ARE NOT SATISFIED WITH 
SOMETHING THAT YOU HAVE 


BOUGHT... 
Stop using it and take it back, with the 
receipt, to the shop where you bought 


it. Your contract was with the shop, not 


the manufacturer, so it is the shop’s 
responsibility to deal with your complaint. 


we'll give 
you а credit 


note 






“WE'LL GIVE Yi 
CREDIT NOTE 


No. If the goods are 
faulty, you're entitled to 
your money back. You 
don't have to accept a 
credit note. 





This can be tricky. A 
major component failure 
in an expensive video 
recorder just three months 
after the guarantee has 
expired means horrendous 
repair bills. Raise it with 
the dealer and ask to talk 
to the manager. Use the 
manufacturer's literature 
(which probably stresses 
reliability and quality) to 





Before you 
go in to the 
shop decide 


what you are 

going to say and what 
you would like the shop 
to до. Do you want 
your money back, or 
will you be happy to 
exchange the item for 

one that works? 





| Од 
guarantee 


replacement 


give refunds on 
sale goods 


point out that it is not decide that you don't 
reasonable to expect a really want the product 
failure after such a short after all, you are entitled 
period. There is no hard to your money back 

and fast law about what Only if that's what you - not a replacement; and 
is reasonable in terms of a want. However, if by now it's up to you to choose 
product failure. It depends the fault has made you what to do. 

on the circumstances. 





THE SMALL CLAIMS COURT 


Wrong. Unless the fault 
was pointed out to you, 
or was something you 
should have seen when 
you bought them, goods 
bought in sales carry all 
the protections of the 
Sale of Goods Act 1979. 














Think 
about your 
legal position. If 
the stop button 
stays down on your 
new personal stereo 
it means that it is 
neither fit for its 
purpose, nor of 
satisfactory quality. 
Don’t be afraid to use 
these phrases when 
making your case. 








If you bought the goods by mail 
order or from a shop some distance 
away, it’s easier to telephone or write. 
Keep a copy of all letters, send a 
photocopy of your 
receipt (keep the 
original), and if you 
talk on the ‘phone get 
the name of the 
person to whom you 
spoke. Afterwards make a brief note of 
the conversation. 
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LOAN 


loan is a contract 
M you and the 
lender. Only borrow if 

you really know what you 
are doing and are 
confident you can repay 
on time. It is important 
to understand what the 
repayment terms will be, 
and what interest you will 
be charged on the loan. 

It's difficult to get a loan 
if you are under 18 
because, in law, as a 
minor you cannot be held 
accountable for your 
debts. This means that if 
you did borrow money and 
failed to keep up with the 
repayments it would be 
difficult for the bank or 
loan company to get their 
money back. Therefore if 
you are under 18, and 
apply for a loan, you will 
probably need an adult to 
act as guarantor. 





An overdraft is an 
arrangement with your 
bank, allowing you to 
borrow up to an agreed 
maximum. You will only 
be charged interest on the 
amount overdrawn, but 
the rate will be high and 
the money is repayable 
when the bank wants, 
even immediately. Many 


banks offer free 
overdrafts to students, 
see Banks, page 43. 





Buying goods on credit 
allows you to pay for 
them at a later date, but 
it's usually more 
expensive than paying by 
cash because of the 
interest you are charged 
on the loan. This is given 
as the APR, which stands 
for Annual Percentage 
Rate, and shows the full 
rate of interest you are 
paying. Generally, the 
lower the APR, the better 
the deal. 

Before giving you credit, 
the lender will need to 
know whether you are an 
acceptable risk. The 
company will check your 
record with probably one 
of four credit reference 
agencies, who have 
information on almost 
every adult in Britain. 
You have a legal right, 
for a small charge, to see 
a copy of your file which 
is held by an agency. If 
you have been refused 
credit, and want to know 
which agency the lender 
used, you must write to 
them within 28 days of 
being turned down. If 
the information they hold 
on you is incorrect, you 
can ask for your file to be 


changed. For more 
information contact the 
Citizens Advice Bureau, a 
consumer advice centre 
or the Office of Fair 
Trading, see Contacts. 





Sometimes called charge 
cards, are available from 
many High Street stores 
and allow you to buy 
goods up to a certain 
amount which you can 
either pay off in full, or in 
fixed monthly payments 
plus interest on the 
amount you leave unpaid. 





CREDIT CARDS 


Such as Visa or 
Mastercard, can be used 
in many shops and 
garages and also abroad. 
Again you have a limit up 
to which you can spend, 
but you decide how much 
to pay off, as long as it is 
above a certain minimum. 
This is usually £5 or a 
percentage of the total 
debt, whichever is 
greater. Interest is not 
charged if you pay your 
debt in full at the end of 
each month. But if you 
don't, the high interest 
rate means that it can be 
difficult to reduce the 
size of your debt. 

If you are not satisfied 
with something you 









bought by credit card and 
the shop refuses to give 
you a refund, you can 
claim your money back 
from the credit card 
company instead. Under 
the Consumer Credit Act 
1974, the credit card 
company shares 
responsibility with the 
shop for any problems 
with items costing more 
than £100 that you have 
bought with the credit 
card. Sometimes credit 
card companies are easier 
to persuade than 
reluctant shops - and 
you don't need to have 
paid all or even most of 
the item by credit card, 
as long as the total price 
is over £100. 





CHARGE CARDS 


Like Diners Club and 
American Express are 
similar to credit cards, 
but customers must pay 
off the full debt at the 
end of each month. 


Buying on credit 
almost always costs 
much more than cash. 


Compare cash prices 
and interest prices. 


Don't be tempted 
into something that 
you can’t afford. 








HIRE PURCHASE 


а CREDIT SALES 
AGREEMENTS 





Typically used for 
expensive items such as 
cars, home video systems 
or computers where a 
credit card limit is too 
low. All the sums are 
worked out when you buy 
the goods and you are 
told exactly how much 
you will have to pay, over 
what period and what 
the overall cost will be. 
All this information must 
be provided for you by 
law, So you are protected 
from unexpected interest 
charges. If you are under 
18 or not a homeowner 
you may need someone 
to guarantee the payments 
in case you are unable to 
keep them up. Beware of 
the "small print”. If it's 
not clear, get someone to 
check it for you. 

If you buy something on 
HP, the shop sells it not 
to you, but to a finance 
company. You then hire it 
back from the finance 
company for a fixed period 


of time, at the end of 
which the company sells 
it to you for a small sum 
(hence hire purchase). Only 
then technically is it yours 
to do with what you like. 
Under a credit sales 
agreement the goods 
belong to you straight 
away and so you can sell 
them to someone else 
whenever you like. But if 
there is still money 
owing, you will still have 
to pay off the rest of your 
debt. 

























BORROWIN 


SECOND 
THOUGHTS 


What do you do if you 
sign a credit deal and 
then change your mind? If 
you signed the credit 
agreement at home, you 
will receive through the 
post a second copy of that 
agreement from the 
finance company. You 
have five days from the 
time this arrives to cancel 
the agreement. An 
agreement for credit 
arranged in the shop or 
other business premises is 
harder to break, unless the 
form has to be sent away 
to the finance company 
for signature. In this case, 
the contract or agreement 
will not have been 
completed, and you will 
have a short period in 
which to stop the agree- 
ment, if you act quickly. 

Never sign an agreement 
without all the details 
being filled in and try, if 
you can, to get a written 
quotation to take home to 
study before you agree to 
anything. 


YOU CAN'T 


KEEP UP THE 
PAYMENTS 





Contact the lender at 
once and explain what 
has happened. You may be 
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able to make smaller 
monthly payments by 
extending the period of 
the loan until you are in a 
better financial position. 

If you have bought the 
goods on HP and payment 
is overdue, the finance 
company must give at 
least seven days notice 
before taking action 
against you. If you have 
already paid a third or 
more of the purchase 
price, the finance 
company must first obtain 
a court order before 




















Tell the lender as soon 
as you feel you may 
not be able to keep up 
the payments. 
Keep copies of all 
letters you write. 

If you telephone, ask 
the name of the 
person you speak to. 
Want to end it all? You 
can pay off what you 
owe at any time, by 
writing to the finance 
company explaining 
what you want 


Ly 
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demanding back the 
goods. 


THE GOODS 


ARE FAULTY 





Don't stop your payments 
until you've exhausted all 
possibilities. If you just 
can't get anywhere then 
stop the payments, and 
at the same time write to 
the finance company 
explaining what you are 
doing and why. With luck 
they will put pressure on 
the supplier to put 
matters right. 

If you paid for the goods 
by credit card, and they 
cost more than £100, the 
card company also has 
responsibility for making 
sure that the goods are 
of the right quality and 
standard. This means that 
if something goes wrong 
you can claim against the 
credit card company as 
well as the supplier, 
because technically you 
have bought them from 
the credit company. 








BANKS 


ost people today 
М keep their money т 

a bank, building 
society or Post Office 
account. All have leaflets 
explaining the services 
they offer and the 
different kinds of account 
that you can choose. 

All provide you with a 
cheque book and cash 
card for taking cash out 
of your account, but if 
you're under 18 it's quite 
difficult to get a cheque 
guarantee card, which 
allows you to pay for 
goods by cheque ina 
shop. This is because if 
someone under 18 (legally 
known as a "minor") goes 
overdrawn, the bank or 
building society could 


find it very difficult to 
get the money back. 
Some banks however will 
give a cheque guarantee 
card to 16 or 17 year olds 
who have an income or 
can provide someone who 
will promise the bank to 
cover all their debts. 

If you go overdrawn, 
that is, take out or spend 
more money than you 
have in your account, you 
will have to pay interest 
and bank charges. It is a 
criminal offence to write 
a cheque knowing that 
you don't have enough 
money in your account to 
meet it and that the bank 
will not lend you the extra. 

Banks offer all kinds of 
incentives to get young 


people to open an account, 
including interest-free 
overdrafts. If you are a 
student this can be very 
useful, as most find it 
impossible not to get into 
debt during their time at 
college or university. 

If you are not happy 
with the service you 
receive from a bank, and 
get no satisfaction from 
the manager or head 
Office, you can take your 
complaint to the Banking 
Ombudsman, see Contacts. 










Banks and building 
societies advise all 
customers not to 
keep their cheque 
book and cards 
together. If they 
are stolen, phone 
the bank at once. If 
you have not taken 
reasonable care of 
your cheque book 
or cards you may 
find yourself having 
to pay for goods 
bought by someone 
else. Advice is given 
inside your cheque 
book on ways to 
prevent fraud. 





If you don’t pay tax 

and have savings in 
a bank or building 
society, let them 
know, otherwise 
they will take off 

tax from your 
interest. 


INSURANCE 


Insurance is a way of 
protecting yourself 
against an unexpected 
financial loss. You can 
insure yourself against 
almost anything - losing 
your possessions in a fire, 
having them stolen or 
damaged, or having to 
face unexpected medical 
bills on holiday abroad. If 
you drive a car or motor 
cycle, you must be insured 
by law, see Travel and 
Transport, page 81. 

In return for a premium - 
a fixed amount of money 
you pay each month or 
year - an insurance 


Sarah bought a 
Morgan sports car, 
and insured it for her 
and her fiancé to drive. 
The car, worth 
£26,000 was stolen. 


When she claimed on 277 


her insurance, it came 
to light that her fiancé 
had received a serious 
motoring conviction 
several years ago, 
which Sarah had failed 
to mention on the 
application form. The 
insurance policy was 
therefore not valid, 
and Sarah received no 
compensation for the 
loss of her car. 






company will, if the worst 
does happen, pay you 
compensation for the 
losses you have insured 
against. 






BUYING 
INSURANCE 


There are two ways of 
obtaining insurance. You 
can either deal directly 
with the company, or go 
to a broker. 

Most large insurance 
companies have offices in 
the major towns and 
cities, their number is in 
the Yellow Pages or local 
‘phone book. Insurance 
brokers are agents who 
can help you choose an 





insurer and arrange the 
policy for you. They don't 
charge you for this, but 
instead make their money 
from the insurance 
company that you have 
decided to use. 

Take your time in 
deciding what sort of 
cover you want, and 
exactly what the policy 
offers. You can obtain 
free quotations from 
several companies. Look 
at the charges, and 
decide which one suits 
you best. Make sure you 
understand what is 
covered in the policy. 
Ask the salesperson or 
insurance broker about 
anything that isn't clear. 








The application form 
must be filled in as 
accurately as possible. 
Not only must all the 
questions be truthfully 
answered, but all other 
information that could be 
relevant should also be 
given. If it's not, the 
insurance policy will not 
be valid. 


REMEMBER 


@ Think carefully about 
exactly what you want 
insured. 

Ф Look out for things 
that are not covered in 
the policy. 

Ф Check whether you 
will have to pay the first 
part of any claim, called 
an excess. Many policies 


now require you to pay 
the first £50 of any claim. 
© if the policy does not 
cover what you want, ask 
the insurance company or 
broker what changes are 
possible. 

@ Complete the 
application form very 
carefully. Tell the 
company of anything that 
might affect their 
decision to insure you. 

Ф Keep a copy of any 
form that you complete. 
@ When you renew your 
insurance (usually done 
each year) don't forget to 
tell the insurance company 
of anything that has 
changed which might 
affect your insurance 
position. 


г - agents 

who can help you 

choose and apply 
for insurance. 


— insurance 
against loss. 


-a 
temporary 
document showing 
that you have 
insurance, usually 
sent out while the 
official certificate is 
being prepared. 


- the 
amount you will 
have to pay towards 
the cost of your 
claim. 


the discount you 
are given on your 
premium if you 
don’t make a claim. 


- the 
document setting 
out the terms and 
conditions of your 

insurance. 


- the 
amount you pay for 
your insurance. 


-an 
estimate of the cost 
of your insurance. 








Money paid in income tax 
is used to pay for services 
provided by the state - 
such as health, education, 
defence etc. Everyone 
who earns or receives 
income over a certain 
amount in a year pays 
income tax, and generally 
speaking, the more you 
earn, the more you pay. 
As well as earnings from 
full and part-time work, 
tips and bonuses, tax is 
paid on interest from 
savings with banks, 
building societies and 
some National Savings 
accounts, unemployment 
benefit, profits from a 
business and dividends 
from shares. 

If you work for someone, 
they will usually take the 
tax from your earnings 
each time you are paid and 
pass the money to the tax 
authorities, called the 


You may be entitled to Income Support, Maternity 
Allowance, a disability allowance or other Social Security 
benefits. Rates of benefits normally change once a year 
т April. Leaflets are available from social security 
offices, benefit agencies and sometimes from local 


libraries and post offices. A freephone information line 
about social security and national insurance is available 
on 0800 666 555, and a free confidential advice line for 
disabled people and their carers is on 0800 88 22 00. 
The Benefits Agency Customer Charter explains the 
standard of service that local offices try to offer. The 
Charter is available from all Benefits Agency offices. 







Inland Revenue. People 
who are self-employed 
usually pay tax in a lump 
sum once or twice a year. 

Everyone is entitled to 
receive a certain amount 
of money on which they 
pay no tax at all. This is 
called a personal 
allowance, which for a 
single person in 1995/6 is 
£3525. Income tax is paid 
only when your income 
rises above this. There 
are other allowances 
which you may also be 
able to claim, eg for the 
cost of tools or special 
clothing, if they are not 
provided by your 
employer. 

If you have a place on a 
training programme, your 
grant in most cases is not 
taxable. 


See also Contacts. 





YOUR 
ACCOUNTS ARE 
QUITE 
SIMPLE 
REALLY ./ 











If you have a part-time 
job, you should not have 
tax deducted from your 
pay, unless your income 
is above £67 a week. If 
you are a student with a 
holiday job, ask your 
employer for a form 
P38(S) if you think your 
total taxable income for 
the year (including 
earnings and 
unemployment benefit) 
will be less than the basic 
personal allowance, ie 
£3525. Fill in the form, 
return it to your 
employer, and you should 
then be paid without tax 
being deducted. 

If you have been working 
and paying tax, but 
believe your total income 
for the year will be less 
than £3525, ask for form 
P50 from your local 
tax office, and return 
it completed with 
your P45 from your 
employer. The Inland 
Revenue publishes 
free booklets on tax, 
obtainable from your 
library or nearest tax 
office (under Inland 
Revenue in the 
‘phone book). 
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CONTACTS (See pages 104-111, for the names of organisations able to give help & advice 
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ithin six weeks of 
birth, a child must 
be registered with 


the District Registrar of 
Births, Marriages and 
Deaths, usually where the 
child was born or where 
the child will live. 

The birth can be 
registered by either 
parent if they are 
married, but only by the 
mother if they are not. If 
unmarried parents want 
both their names to 
appear on their child's 
birth certificate, then 
they must both be 
present when the child is 
registered. 

Until recently, parents 
in France had to select 
their child's name from 
an approved list. In 


osirie 






Britain there are no such 
limits. Any name, and 
any number of names can 
be registered. 






CHANGING 
YOUR NAME 


As an adult, you can call 
yourself what you like, 
and if you want to 
change your name, you 
can just go ahead and do 
it. The only thing you 
can't do is to change 
your name to mislead or 
defraud someone. 

Although you are free 
to be known by whatever 
name you wish, it can be 
difficult to prove your 
identity if the name you 
use is not the same as 
the one on your birth 








UNDER 16 





certificate. The best way 
to confirm your new 
name is by a change of 
name deed, which is a 
statement announcing 
your new name, 
witnessed by a solicitor. 
Your local Citizens Advice 
Bureau can give you 
more information on this. 





By law you are not 
allowed to choose your 4 
own name until you are 
16, and will still need 
your parent's agreement 
until you are 18, unless 
you are applying to a 
court. 

A child's name can be 
changed by the agree- 
ment of both parents, 


"Сла? 


FAMILY © 


PAREN 


n HOW THE LAW WORKS 


There are no lists in law of the exact rights 
and duties of parents. It would be impossible to 


4 write down everything a parent should do for a 
( ) r (1 child. 
^ h Instead the law states that all married parents 
and unmarried mothers (but not unmarried 
fathers) automatically have parental 
responsibility for their children. This means that 
they have the responsibility and authority to 
care for the child’s physical, moral and 


ETT 






unless the child is in care 


or a ward of court. Then БЕНО 

the пате cannot be И the child or young person is in care, parental 
changed without the responsibility is shared between the parents 
agreement of the and the local authority. 


court or everyone 
with responsibility 
for the child. 

If one parent 
wants to change the 
child's name, but the 
other objects - that 
parent can apply for 
an order to prevent 
this, but courts are 
very reluctant to agree 
to change a child's 
name because of the 
importance of a name to 
a child's sense of 
identity. 






















) 
IF YOU Today the law tries to put the interest of the 


child first. The powers that parents have to 
ее B Дана control their children are designed to exist for 
change their the benefit of the child, not the parent. Those 
surname when they who deal with children in a legal setting, such 
marry they don’t as social workers, doctors and lawyers, must 
have to do this. A take careful note of what a child says 
woman can keep particularly when the child is able to 
understand all the issues involved. Parental 
responsibility ends when the child reaches 18. 


her own family 
name, or she can 
make a new one by 
joining her name In law, parents begin with a right of control, but 
with that of her by the time the child is 18 they can do no more 
husband. than advise. 
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arents have а duty to 
р after and care 

for their children 
until they are 18. This is 
in law the minimum age 
a young person may leave 
home without her or his 
parent's permission. In 
reality however the police 
and other authorities are 
unlikely to stop anyone 
leaving home, against 
their parent's wishes, 
once they have reached 
16, unless they are in 
some kind of danger or 
are unable to look after 
themselves. For more on 
this, see the section on 
Home, page 56. 


DISCIPLINE 


Parents have the right 
and duty to discipline 
their child - and this can 
include smacking. But 

if the punishment is too 
harsh, the parents may be 
prosecuted and the child 
taken into care, for 
protection. In several 
other European countries 
it is illegal for a parent to 
strike a child. 


EDUCATION 


Parents have a duty to 
make sure that their child 





has a proper full-time 
education. They have a 
right to choose their 
child's school (although 
there is no guarantee 
that they will get the 
school of their choice) | 
and € can, if they wish, 


religious tei 
The Paren 
indicates th 
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Parents can decide the 
religion in which their 
child will be brought up. 
If they can't agree bet- 
ween themselves, they 
can go to court, where a 
judge will decide what is 
in the best interests of 
the child. 





A court will probably 
allow the child to make 
up his or her own mind, 
as long as the child 
clearly understands what 
is involved. However the 
law is not absolutely 

. clear on this. 











MEDICAL 
TREATMENT 


. Before treating a young 


person under 16, doctors 
are advised, where 
possible, to obtain a 
parent's permission 
unless it is an emergency 
or the young person is 
clearly able to understand 
what the treatment 
involves. Young people of 
16 and over can consent 
to their own medical or 
dental treatment. 
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The law states 
that parents must 
care for their 
children - and so 
a parent who 
leaves a child 
with a baby-sitter 
must be satisfied 
that the baby- 
sitter can do the 
same. There is no 
law stating the 
minimum age for 
baby-sitting, but if 
an accident 
occurs, the 
parents might 
have to show a 
court that they 
had done all that 
they could to 
make sure their 
child was being 
looked after 
properly. A baby- 
sitter who was 
under 16 would 
probably be 
thought to be too 
young to deal 
with an 
emergency. 
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пуопе who is under 
А: and has never 

been married can be 
adopted. The minimum 
age for adopting a child 
is 21. 

When children are 
adopted, they are treated 
in law almost as if they 
had been born to the 
couple or person who 
adopted them. Parents 
who adopt children are 
advised to be open about 
their child's birth family 
right from the beginning 
of their life together. 

At 18, people who have 
been adopted have the 


right to see a copy of 
their original birth 
records, and can seek out 
more information from 
the agency that arranged 
their adoption. For those 
born before 12 November 
1975, counselling to 
prepare them for this is 
compulsory - but is 
optional for anyone born 
after this date. 
Further help for adopted 
people and their birth 
relatives who wish to get 
in touch is available 
through the Adoption 
Contact Register and 
NORCAP. 

See also Life, page 7, or 
Contacts for further 
details. 
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п increasing number 
A of couples live 

together, sometimes 
with the thought of get- 
ting married later on, and 
sometimes not. Although 
this is a matter of personal 
choice, the law treats 
married and unmarried 
couples very differently. 


Couples who marry have 
a legal duty to look after 
one another, and to 
provide each other with 
financial support - which 
may continue even if the 
marriage ends in divorce. 
But a couple who live 
together without getting 
married, are under no 
such duty, unless it is 
something they have 
specifically agreed to do. 

But when children are 
involved, both parents, 
whether married or 
unmarried, have a legal 
responsibility to look after 
them and provide for them 
until the children have 
completed full-time 
education. 

Couples who marry have 
an extra tax allowance, 
which means that they 
usually pay less tax than 
if they were just living 
together. Maternity and 
pension rights are also 
better for a married than 


an unmarried woman. 
Ма married person dies 
without making a will, 
their partner is entitled 
to all or most of their 
possessions. But if they 
were not married, it can be 
very difficult for the other 
to have any of his or her 
partner's possessions. 


Parents who are married 
share the parental 
responsibility in law for 
their children - and this 
means that both can 
make decisions about 
their children's upbringing. 
Unmarried fathers do not 
have this right, but it can 
be obtained if the couple 
sign a parental 
responsibility agreement 
or the father has made a 
successful application to 
court for parental 
responsibility. 


A married couple have 
equal rights to occupy 
their home, whether they 
rent or own it - and this 
continues even if their 
marriage fails, unless the 
court orders otherwise. 
When an unmarried 
couple live together 
however, the non-owner 
of the home has no right 
to occupy the property. 


not take place. 


Couples can avoid 
difficulties caused by this 
by using a solicitor to 
write a formal contract 
which sets out what 
would happen to their 
house and contents etc. 
should the relationship 
come to an end. 


A marriage can be ended 
only by a court order - 
and there can be no 
divorce in the first year 
of marriage. A couple 
who live together can, іп 
law, end their relationship 
anytime they choose, 
without formalities. 
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Мо опе сап Бе 
forced to marry, 
and each partner 


must Бе 16 or over 


and unmarried. If 

you are under 18 
and want to 

marry, you need 
your parents’ 


written consent. If 


a couple get 
married without 
this, it’s a criminal 
offence, but the 
marriage is still 
official. However 
marriages 
involving someone 
of 15 or under, or 
between two 
people of the same 
sex (even after a 
sex change 
operation) are not 
recognised in law. 


Being married to 
more than one 
person at the 
same time - called 
bigamy - is 
normally a crime. 
But the marriage 
is recognised in 
England and Wales 
if it took place іп а 
country which 
allows marriages 
of this kind, and if 
each partner was 
legally free to 
marry in that way. 
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hen опе or both 
partners no longer 
wish to live 


together, they can either 
end their marriage by 
divorce, or separate 
keeping the marriage 
legally alive. The 
separation can simply 
mean living apart, or can 
be made more formal 
through a court order. 
When one or both 
partners decide to 
divorce, an application is 
made to the local county 
court or, in London, the 
Divorce Registry. It is 
usually made through a 
solicitor, but can be done 
by one of the partners 
alone - but not for at 
least one year from the 
beginning of the 
marriage. If both partners 
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can agree over their 
finances and together 
make satisfactory plans 
for the care of their 
children it will probably 
not be necessary for 
either to appear in court. 
Nor will there be any 
publicity in the papers. 

There are thousands of 

divorces each year, and 
the press cannot report 
the case unless the 
divorce is defended or 
reporting restrictions are 
lifted. 

When the District Judge 
is satisfied that the 
appropriate arrangements 
have been made, that all 
the information is correct 
and that the marriage 
has broken down and 
cannot be saved, he or 
she will grant a decree 
nisi - the first stage in 
granting the divorce. Six 
weeks later the person 
seeking the divorce can 
apply for a decree 
absolute - and when this 
is granted, the marriage 
comes to an end. 

The Government plans 
to change the law in 
future so that a divorce 
would not be granted 
until both sides had 
reflected on the matter 
for 12 months and to 
require everyone seeking 
a divorce to attend a 
compulsory information 
session. 
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GROUNDS FOR DIVORCE 


When someone 
applies for a divorce, 
she or he must 
prove to the court 
that their marriage 
has irretrievably 
broken down. They 
can show this if one 
of the following five 
things has 


happened.... 
the other 


partner has 


Parents going through a 
divorce are encouraged to 
try to reach agreement 
between themselves over 
where their children will 
live and how often they 
will see each parent. But 
the judge will accept these 
arrangements only if 
satisfied that they are in 
the best interests of the 
child. If the child is 
thought to be old enough 
to have a view, he or she 
will be consulted by the 
judge in private. 

Parents who cannot agree 
over this are advised not to 
go straight to court 
(expensive and stressful for 
all concerned), but to use 
independent counsellors to 
help them sort out their 
problems. A court will, 
however, have to approve 
the final arrangements 
over children and money. 
It's usually felt to be in the 
children's interest to keep 


committed adultery, 
ie had sexual inter- 
course with another 
man or woman; 
that the other 
partner has behaved 
unreasonably. This 
covers many things, 
including assault, 
refusing to have 
children, being 
excessively dirty or 
unsociable; 


in touch with their family, 
so a judge will rarely stop a 
parent from seeing a child. 

After the divorce, both 
parents will continue to 
have parental responsibility 
for their child, and both 
should consult each other 
over decisions which affect 
their child's life, such as 
education, medical 
treatment and religious 
upbringing. 


Step-parents do not have 
parental responsibility for 
their stepchildren. With 
their new partner, the step- 
parent may help with day- 


* to-day things affecting the 


child, but major decisions 
should be taken by the 
child's birth mother and 
father - or mother alone, if 
they were not married. To 
change this, a step-parent 
must apply to a court to 
adopt the child. See Contacts 
for more information about 
stepfamily adoption. 





that they have 
lived apart for two 
years, and they both 
want a divorce; 

that they have 
lived apart for five 
years and only one 
partner wants a 
divorce; 

that one partner 
has deserted the 
other for at least 
two years. 


When a marriage ends, the 
arguments between both 
sides can mean that the 
child is prevented from 
seeing other family 
members, such as grand- 
parents - adding to the 
child's loss. Grandparents 
and other close adults, can 
apply to a court for 
permission to carry on 
seeing the child. 


A court can 
make an order, 
called an 
injunction, to stop 
a man hitting or 
threatening a 
woman and can 
also order him 
out of the home - 
even if they are 
married. It is 
important for 
anyone in this 
situation to get 
advice as soon as 
possible. 





MO MY NOE. See pages 104-111, for the names of organisations able to give help & advice. 





E TA 


Fe = 





~~ 


TENANCY AGREEMENT 
мА < 
HOMELESS 


м 


2 





sss c to T^c PASSPORT 





live is not always easy. 
Try to give yourself 
time to organise the 
move, and be prepared 
for a lot of extra expense, 
particularly at the start. 


|. WHERE DO 
YOU LOOK? 


Local newspapers, 
supermarkets, and the 
student union, if you are 
at college, all carry 
advertisements. You can 
also try estate agents and 
accommodation agencies 
and find out if you have 
a chance of council 
housing by asking at the 
local council housing 
department, who will also 
be able to tell you about 
local housing associations. 

Estate and accomm- 
odation agencies are not 
allowed by law to charge 
you for information about 
housing or lists of 
vacancies. Don't agree to 
pay them a fee. Normally 
they are paid for their 
services by the landlord. 
If you are asked for 
money and have any 
doubts, check first with 
the local Citizens Advice 
Bureau, Trading 
Standards or Consumer 
Protection Department. 

You can't buy a house 
or get a mortgage until 
you're 18. 


F inding somewhere to 





WHAT SHOULD 
YOU ASK? 


WS WHAT'S 
222 THE RENT? 


What does it include - 
council tax, electricity 
etc.? How often is it 
paid, and who do | pay it 
to? 15 any rent payable 
in advance? Rent in 







advance will be lost if 
you leave without giving 
the right amount of notice. 
Your rent is fixed at 
whatever rate you agreed 
with your landlord. If 
you think the rent is too 
high, you can ask for it to 
be considered by your 
local Rent Assessment 
Committee. There is no 
charge for this, but the 
Committee will only set 


LEAVING HOME 


Young people under 18 are still, in law, in 
an " а... 
means that strictly speaking need 
their parent’s permission to leave home. But 
in reality, a young person who leaves home 
at 16 leads а life is not 
likely to be troubled by the courts, unless the 
or social ices can that he 
or she is likely to be in some of danger. 
If you are 16 or 17 and homeless, or feel that 
you can no longer live at home because you are 
being hurt or life at home is so bad, you can get 
help from Social Services. Under the Children 
Act 1989, local authorities must provide 
Sonus пе р аа 
in need or whose welfare would be диги 
И accommodation was not provided. However, 
some local authorities have difficulty in finding 
to live 
is not е to all 16 or 
if you can, get advice 
before you do anything. 





| 


Е REMEMBER! 






Hunt carefully. 
Don’t be rushed into 
anything. If you are 
unsure, get someone 
to look at the place 
with you. 


the rent if there are 
enough similar flats or 
houses being let in the 
same way in your area. 
It's a good idea to take 
advice before you do this, 
because the Committee 
can put the rent up as 


well as down! 
V^ DO | PAY A 
v DEPOSIT? 


This is an amount (often 
equal to a month's rent) 
paid to the landlord, or 
the agent, at the start of 
the tenancy. Always ask 
for a receipt when you 
hand over your deposit. 
If you cause damage or 
leave bills or rent unpaid, 
the landlord can take 
what you owe from your 
deposit. Try to agree any 
deductions with the 
landlord before you leave, 
otherwise you may find 
you've lost more of your 
deposit than you should. 


IS THERE A 
SERVICE CHARGE? 


This is money paid to 
look after the building 
and clean those parts 
which are shared, such as 
the stairs and corridors in 
a block of flats. Check 
what is covered by the 
sum and whether it seems 
reasonable. If you rent 
your home from a private 
landlord or a housing 
association and pay a 
variable service charge as 
well as rent, you have the 
right to ask the landlord 
exactly how the service 


charge is made up. 
v^ DO | NEED 
REFERENCES? 
If so, choose people who 
have known you for a 
reasonable length of time 
- a teacher or family 
friend, but preferably not 
a close relative. 
Always ask the person 
concerned first. Remember 
you may also need 
references to hire a TV or 
video for your home. 
HOW 


v) SAFE? 


Check the fire escape, 
plumbing, electrical 










HOME Q 


fittings and heating 
appliances. 

Landlords must, by law, 
have all gas appliances 
checked each year and 
must get a certificate of 
safety, which you are 
entitled to see. 





If you are paying 
rent and on Youth 
Training, Income 
Support or a low 


wage, you 

for Housing 
eT НИК your 
local council. Your 
local Housing 
Advice Centre or 
Citizens Advice 
Bureau can help you 
work out what 
you’re entitled to, 


If you’re out of 
work and on 
Housing Benefit, 
you may find that 
you lose this when 
you start working - 
which could make it 





If you are 
leaving care, your 
local social services 
have a 1 duty to 
provide help and 

advice. 





ТЕМАМСУ АСКЕЕМЕМТ 


hen you rent a flat 
or house, you 
normally sign an 


agreement with the 
landlord or the agent 
acting for him or her. This 
is known in law as а 
tenancy agreement, 
sometimes called a /ease. 

It should contain all the 
conditions agreed between 
you and the landlord, 
along with a list (called an 
inventory) of all the 
furniture and other equip- 
ment that comes with the 
property. Make sure all 
this is included and note 
down anything that's 
damaged when you take 
up the property. Also 
check that the correct 
starting date is in the 
agreement. 

Don't be dazzled if the 
landlord or agent uses a 
specially printed tenancy 
agreement. Read it 
carefully as many of its 
terms may not apply to 
your tenancy. If this is the 
case, point it out, and 


THE WORDS THEY USE 





don't sign until they are 
changed. 

Normally you and the 
landlord will each sign, 
exchange and keep a 
copy of the tenancy 
agreement. Look after 
this. If there's any kind 
of problem while you're 
in the property, you'll 
need it to check on your 
rights and duties. 


ASSURED 


SHORTHOLD 
TENANCY 





This is the name given to 
the kind of tenancy 
agreement that you will 
probably have if you rent 
a house or a flat. Most 
private tenancy 
agreements these days 
are of this kind. They 
work like this. 

@ You are "assured" of 
the right to stay as a 
tenant for at least six 
months, unless of course 
you break the tenancy 
agreement in some way - 


in which case the 
landlord may be able to 
apply to a court to get 
you to leave earlier. 
(There is nothing to stop 
you and the landlord 
agreeing a fixed period of 
longer than six months, 
and making this part of 
the agreement.) 

@ You can't leave before 
the end of this time 
unless your tenancy 
agreement has a “break 
clause" allowing you to 
get out by serving an 
agreed period of notice, 
such as one month. 

© The landlord must give 
you at least two months 
notice to leave, and with 
a six month tenancy this 
will normally be at the 
end of the fourth month. 
© If the landlord delays 
this and does not serve 
notice until the fifth or 
sixth month, or even 
later, you have the right 
(assuming you continue 
to pay the rent) to stay 
on in the property for a 
further two months. 
Strictly speaking, you are 
entitled to two months 
notice, which comes to 
an end on the day before 
your rent is due. 

© If you stay on without 
the landlord's permission 
after two months notice 
has been given, the 
landlord is entitled to 
apply to a court for an 





order to have you evicted. 


This will almost certainly 
be given and you will 
then be expected to pay 
the costs of the court 
order as well as the rent 
for the extra time in the 
property. It is illegal for 
a landlord to evict you 
without a court order, (see 
Eviction below). 


LODGINGS а 
HOSTELS 


You do not have the 
same rights if you are in 
lodgings or your landlord 
lives with you in the 


same house and shares 
the basic services with 
you. Your landlady or 
landlord need only give 
you “reasonable notice" 
(this can be seven days) 
and do not need to apply 
to a court to have you 
evicted. 

If you are in hostel 
accommodation with a 
local council or housing 
association they will not 
generally need a court 
order to evict you. They 
can give you notice at 
any time, as long as they 
keep to the terms of the 
tenancy agreement. 


COUNCIL TENANTS 


You have certain ri; 
which include staying in your house for as long as 


аза council tenant, 


you want (assuming you pay your rent and do 
what your beget Sa d agreement says) taking in 
consulted about 


lodgers, and 


the running 


of the estate. The council has a right to take 
action against tenants who cause a nuisance to 


others on the estate. In serious cases this has led 


to tenants losing their homes. This and other 
information is given in the Council Tenants 
"Charter, see Contacts. 








ТЕМАМСУ АСКЕЕМЕМТ 


REPAIRS а 
MAINTENANCE 





If your tenancy 
agreement is for less 
than seven years, as it 
almost certainly will be, 
your landlord is 
responsible by law for 
looking after the 
structure of the building, 
including outside fittings 
like gutters, heating 
appliances (but not 
cookers), sinks, baths and 
toilets, and the water, 
gas and electricity 
supplies. These repairs 
remain the landlord's 
responsibility, even if 
you have agreed in 
writing to do them 
yourself. You are, 
however, responsible for 
repairs for damage that 
you cause, but not for 
fair "wear and tear". 


Make sure you tell the 
landlord when repairs 
need doing. If he or she 
does nothing, and the 
problem is serious, tell 
your local environmental 
health office. They have a 
duty to get something 
done, and can make your 
landlord do the repairs. 
Their number is in the 
‘phone book under your 


local 

council. under has 

If the өтке TS n 
problem 

is not 

serious or fue өр 
the local eat ig hese 
council won't wil хане 
take action, \wil 


you can write 





to your landlord iom HT 


explaining what 
you intend to do, 
having checked 
the tenancy 
agreement to see that 
responsibility for the work 
belongs to your landlord 
and not you. Send at 
least two estimates of 
the cost, and when your 
landlord has had enough 
time to query these, (give 
a date at least two weeks 
away to answer) only 
then go ahead with the 
repairs and take the cost 
from your rent. Keep 
detailed records of 
everything you have done 
and a copy of every letter 
you write and receive. 


EVICTION 


In most cases it is a 
criminal offence for 
anyone to evict you 


without a court order or 
to try to force you out 
with threats. Court 
orders are not necessary 
if you live in lodgings or 
your landlord lives on the 
premises, but your 
landlord still can't use 
violence to force you to 
leave. This is an offence 
under the Criminal Law 
Act 1977. 

If you're threatened 
with eviction, get advice 
straightaway from a 
solicitor, your local 
council housing 
department or Citizens 
Advice Bureau. Make 
sure you keep on paying 
the rent. Failure to pay 
will make it easier for the 
landlord to require you to 
leave. 


B HARASSMENT DISCRIMINATION 


If your landlord stops 
short of physical 


violence, but still behaves 


in a way designed to 
make you leave - like 
changing the locks, 


shouting abuse or playing 


loud music - he or she 
will be offending against 
the Protection from 
Eviction Act 1977. 

Again your local council, 
housing centre or Citizens 
Advice Bureau can help. 
If physical violence is 
used or seriously threat- 
ened, call the police. 


- Ф 
е 
b 
о, 
А 
а 


> 





A few weeks after signing 
a six-month tenancy 
agreement for a bed-sit, 
Laurie was told to leave. 
His landlord had decided 
to sell the house and 
knew he would get more 
money for it with Laurie 
out of his room. The lock 
on Laurie’s door was 
taken off and the 
landlord threatened to tip 
his possessions into a 
black plastic bag. Without 
a job, Laurie spent more 
than two months sleeping 
in his car or with 
relatives. Laurie sought 
legal advice and, using 
legal aid, took his case to 
court. The judge decided 
Laurie had been illegally 
evicted and ordered the 
landlord to pay him 
£36,500 in compensation 
- the extra amount of 
money the landlord made 
by selling his house 


—À without a tenant. 


A landlord must not 
discriminate against a 
would-be tenant on 
grounds of race or sex, 
unless the property is 
being shared with others, 
and the landlord (or close 
relatives) live at the 
property. 











HOME Ф 


NOISY 
NEIGHBOURS 






The best way to tackle a 
problem of noise (the 
most common complaint) 
is to approach the person 
concerned, and try to 
work out a solution. If 
this doesn't work, write a 
simple letter (keep a 
copy) and allow a 
reasonable time for your 
neighbour to respond. 

If that fails, get in touch 
with your local 
environmental health 
office which has powers 
to investigate and deal 
with the matter. 





SEHOLD INSURANCE 


if you are living in rented 


insurance for the buildi 
the owner, and it’s 


normally arranged by 


TIPENE apd what 
damage this covers. However, bui 


ing insurance 


ee рерна ронро 
they are damaged ог 
С a aa e PE e voi ATIN 
through an insurance пар А or a broker, see 


еу, page 
€ Decide what you want insured. If you have 
на на но RACK Heri D 
lery, you need to sep: and 
ind out exactly how much it costs to replace. 


The same applies to someth 
which may be stolen ош 


bic 
нез Airey ht qu 


@ Decide what kind of insurance cover you want. 
haste съ will give you the full replacement 
take into account wear and tear, and 

pay you less. 

@ Make sure you are not under-insured. If you 
insure your belongings for less than their value 
and you lose them, you will find that the amount 
paid out by the insurance company will also be 
greatly reduced. This means that someone who 


for £2000 when they are 


possessions 
worth say £4000 (50% of their real value), may 
only receive 50% of their insured value in 
compensation, i.e £1000, if the goods are stolen 
or destroyed, 


HOMELESS № 


to Ше council housing 

department. It has a 
legal duty to give you 
advice and help you find 
somewhere to live, but 
this is not the same as 
offering you somewhere 
to stay. The council has 
to house you only if... 
Ф you are homeless and 
Ф in priority need and 
Ф you have a 
connection with the 
local area and. 
Ф you have not made 
yourself intentionally 
homeless. 
You should qualify as a 
priority need if 


| f you are homeless, go 





Ф you're pregnant, ог 
you think you might be, 
or 

Ф you have a child, or 
Ф you've had to leave 
your last home because 
someone was violent 
towards you, or 

Ф you've lost your 
home through 
something like a fire or 
flood, or 

© your age, health 
problems or disability 


SQUATTING 
Squatting is occupying land or any part of a 
without the owner’s permission. 
itself is not a crime, but an offence 


building 


is committed if the squatter refuses to leave 
when asked to do so by someone with the 
right to be there, such as the owner, or by 
someone acting on their behalf. 

also break the law if they have to force a lock 


making the proper arrangements to do so. 
Squatting is also very insecure. The owner 
can, at anytime, break into the squat and 
take it back if nobody is there. Someone who 
comes home to find their property occupied 
by squatters can use “reasonable” force to 
evict them, as can someone acting on behalf 
of a council with a signed certificate from a 
magistrate. The other way in which a 
_ property may be reclaimed is through а 
_ possession order from a court. Once this is 
oe eee ване, 
_ апд may not by law return within the next 
twelve months. 


See pages 104-111, for the names of organisations able to give help & advi 





make you vulnerable and 
unable to cope with 
being homeless. 

Just being young and 
alone does not mean you 
qualify automatically. 
Some local authorities 
will recognise all 16 or 
17 year olds as being 
vulnerable, but others 
will only consider certain 
groups, such as those 
who have left local 
authority care. Seek 
advice from Shelter or 
other housing advice 
centres. You might also 
get help from Social 
Services. 


SLEEPING 
ROUGH 


This is dangerous, and 
places you at risk of 
being assaulted. Without 
an address, it is harder to 
get a job, a training place 
and even benefit. If 
you're in this position, try 
to get advice. 

It is also an offence. 
Under the Vagrancy Act 
1824, someone found 
sleeping rough or begging 
more than once may be 
fined. 















NG CITIZEN’S @ 








but you don't leave 

your legal rights at 
home when you go out 
for the night. 

For example, if you go 
to a match or concert 
and spend the evening 
looking at nothing more 
than a roof support or 
girder, then you have a 
right to complain and ask 
for a refund. It's no 
excuse for the manage- 
ment to say that you 
should have arrived 
earlier for a better seat. 
Under the law of contract 
they should have warned 
you the view was 
restricted before selling 
you the tickets. 


| t may just be for fun, 


PUBS & OFF- 
LICENCES 





The licensing laws 
controlling the sale of 
drinks were introduced in 
the First World War, and 
it's only in the last few 


PROOF OF AGE 


If you have trouble proving 
you are over 18, you can apply 
for a Proof of Age Card, carrying 
your name, photograph, date of 
birth and signature. It's run by 


years that they have 
begun to change. 

Providing they sell soft 
drinks and food, pubs can 
now apply for a children's 
certificate allowing 
children under 14, accom- 
panied by an adult, into a 
bar. The children however, 
have to leave by 9 pm. 

Once you're 14 it's legal 
for you to go into the bar 
of a pub, but only for soft 
drinks and at the 
licensee's discretion. At 
16 or over, you can buy 
beer, cider or perry (made 
from pear juice), but only 
to drink with a meal in 
the dining or restaurant 
area of a pub. 

Only when you're 18 
can you buy alcohol or 
drink alcohol in a bar. 
Drinks with 0.5% or less 
of alcohol, such as some 
canned shandy and low 
alcohol beers are treated 
as non-alcoholic. 

It is an offence to sell 
alcohol to anyone under 
18 - unless 
it can be 
shown that 
the landlord 
did his or 
her best to 
check the 


the Portman Group - an 


organisation sponsored by 
Britain’s major drinks companies 
- and it’s free. Application forms 
are available from pubs, off- 
licences and supermarkets. 
See Contacts. 


THE LAW WITH CA 


person was 
18 or over. 
It's also an 
offence for 
you to buy, 


buy, alcohol if you are 
under 18, or to try to buy 
it for someone under 18. 
The maximum fine for 
this is £1000, and 
licensees stand to lose 
their licence after more 
than one conviction. 

You should not be 
served with drink if it 
looks as if you've had 
enough already. The 
licensee could be charged 
with “permitting 
drunkenness” and fined. 

The measures of alcohol 
which you can be sold 
are legally controlled. 
However, until section 43 
of the Weights and 
Measures Act 1985 
finally comes into force, 
the froth on the top of a 
glass of beer still forms 
part of the pint. The 
prices of drinks and food 
should be displayed, by 
law, and should be 
clearly visible from where 
the drinks are served. 


REMEMBER! 








© Licensees have 
the right to ban 

or refuse to serve 

anyone they 
choose, regardless 
of their age - as 
long as it is not 
for reasons of sex, 
colour, ethnic 
group or 
disability. 

Ф Both the young 
person and the 
licensee may be 

fined when 
alcohol is served 
underage. 























EATING OUT 





Whether you're in an 
expensive restaurant or 
an ordinary takeaway you 
have the same right to 
reject any food of a 
quality below the 
standard that you are 
reasonably entitled to 
expect. What is 
‘reasonable’ depends on 
such things as the price 
charged, what the menu 


says, and basic standards. 


The laws applying to 
faulty goods or services 
also apply here. (See 

Money, pages 36-37). 


REMEMBER! 





All restaurants, pubs and 
cafés must, by law, clearly 
display the price of food 
and drink where it is 
served, so that you can 
read it before you order 
or sit down at a table. 





A service charge, usually 
10%, is sometimes added 
нг Р 


to the bill in a restaurant. 


If this has been made 
clear before you order, 
then you've got to pay it, 
unless the service was so 
bad. In that case, see the 
manager and ask for a 
discount. 

If there is no service 
charge, it's up to you 
whether to leave a tip. 















ГОО BAD! 


If the quality of 
your meal is poor or 
the service is bad, 
you are entitled to 
make a reasonable 
deduction from the 
bill. Explain to the 
manager why you 
are not satisfied, and 
leave your name and 
address. It is then up 
to the restaurant to 
take this up with 
you later on if they 
ish. 





If you decide to book a 
table and don't show up, 
the restaurant is entitled 
to make a charge if it has 
not been able to fill the 
table. If, on the other 
hand, you book a table 
which has not been kept 
when you arrive, you can 
ask for compensation for 
the cost of a wasted 
journey. 





If you like dancing and 
listening to your 
favourite music, and 
don't mind sharing it 
with a couple of 
thousand others, you'll 
know all about raves. 
Organisers need an 
entertainment licence 
and to get this the event 
must meet certain safety 
standards. Many raves 
are legal and are 
organised in 
conjunction 
with the 
local 
licensing 
authorities. 
Illegal raves 
however are 
unlicensed - 
and often 
without 
adequate safety 
precautions. These are 
more likely to be 
dangerous, particularly if 


Drink about a 
pint of water every 
hour while you are 

clubbing and take 
regular rests. 
Alcohol won’t do 
the job - it 
dehydrates you 
even more. 





there is overcrowding. 
Under the Criminal 
Justice and Public Order 
Act 1994, the police have 
the power to break up an 
unlicensed open-air rave 
of more than 100 people 
if it seems that the noise 
and disturbance are likely 
to cause distress to the 
local inhabitants. This 
means that under the 
orders of a senior police 
officer, the police can 
order from the land, 
anyone who is preparing, 
waiting for, 


REMEMBER! or 


attending a 
rave. They 
can also 
seize and 
confiscate 
any sound 
equipment 
that is 
being used. 


Anyone who goes back 


onto the land within 
seven days may be fined 
or imprisoned for 


up to three months. The 
police can also stop 
anyone within five miles 
of the rave, and order 
them not to proceed to 
the gathering. Anyone 
who refuses to turn back 
may be fined. 

Although the police 
have the powers to close 
raves and unlicensed 
parties which are in 
breach of the law, many 
forces prefer to get 
involved only if there is a 
danger to people's safety 
or a serious nuisance. 

As well as being against 
the law, the use of illegal 
drugs in such 
circumstances can be 
particularly damaging. If 
you take a stimulant, 
such as Ecstasy, your 
body temperature will 
rise. If it is hot inside the 
building, your body 




























they will or will not allow 

in, as long as they do not 
break the sex, race or 
disability discrimination 
laws. Clubs who charge 
lower entry fees for 
women than men are 
breaking the law. 


temperature will rise 
even more - and dancing 
makes it go up still 
further. When your body 
overheats, you sweat 
and lose fluid, and 
these fluids must be 
replaced. If not, you 
can get 
dehydration and 
even heatstroke - 
and that can be 
fatal. For more 
information on 





Bouncers have no special 
powers. The same laws 
apply to them as 
everyone else, which 
drugs and the means that they can 
law, see Life, only use a reasonable 
pages 10-12. i ; amount of force to 
— — f ^ throw someone out. In 
NIGHTCLUBS | certain circumstances 
а this means по force at 
all - and a bouncer who 
uses too much force 
without good reason 
commits an offence. 














Nightclubs must 
have special 
licences for 
entertainment and 
the sale of alcohol. 
Like pubs, it's illegal 
to sell alcohol to 
someone under 18 and 
owners are within their 
rights to choose who 





There are по age restrict- 
ions on fruit and slot 
machines found in amuse- 
ment arcades and fairs, 
but many arcades have a 
voluntary code which 
excludes under 18s. By 
law the pay out is set at 
70p in the Е - although 
the machines are usually 
set a little higher than 
this. Maximum prizes are 
restricted to £4.00 in cash 
or £8.00 in tokens. 

Lottery tickets or scratch 
cards should not be sold 
to anyone under the age 
of 16, and nor can the 
winnings be collected by 
someone under this age. 

If you're under 18 you 
are not allowed into a 
casino or betting shop - 
nor into a licensed bingo 
club, unless you are only 
going in to watch. 
Gambling contracts cannot 
be enforced in law. If the 
loser fails to pay, he or she 
cannot be taken to court. 
Therefore if you bet, only 
use a reputable bookie. 


СЕ 


FOUNDATION 





BLACK CABS, LICENSED TAXIS 


These are subject to tight licensing control. 
The vehicles must be checked regularly, the 
fares are set by law and the drivers may 
even have to sit an exam to get a licence. 
Black cabs can be flagged down as well as 
hired from a taxi rank. 


PRIVATE HIRE CARS 


UNLICENSED TAXIS 


When there are no black cabs and the 
queue in the taxi office is spilling out onto 
the road don’t be tempted to take an un- 
licensed taxi. The car will not have been 

specially examined and may not even have a 
current MOT. Neither will it be insured to 
carry passengers for private hire purposes. 








STAYING IN 


PARTIES 


Ithough you can't 
А» alcohol from ап 

off-licence until 
you're 18, anyone of five 
or over can drink alcohol 
on private premises. It is 
an offence to give 
alcohol to a child under 
five, unless given by a 
doctor on health grounds. 

An offence will also be 

committed under the 
Misuse of Drugs Act 1971, 
if you knowingly allow 
anyone into your flat or 
house to supply an illegal 
drug to someone else, or 
allow the smoking of 
cannabis. Even if you are 
not taking the drugs 


LEISURE (8, 


INSURANCE 


If someone is injured in your home they 
may be able to get compensation through 
your insurance policy. Most householders’ 

insurance policies cover owners for injuries to 
others called “third parties” caused by the 
state of the building or its fittings. If you’re in 
rented accommodation, your landlord could 
be liable - and again it is his or her insurance 
company that would pay damages. If you face 

this problem, it’s worth checking with a 

solicitor. 


yourself, you can still be 
charged, as it is your 
place they are using. 
However two sisters, aged 
17 and 20 who lived with 
their parents and had a 
party while they were 
away, were found not 
guilty of allowing people 
to smoke cannabis after 
their guests were arrested 
for using the drug. The 
Court decided that the 
sisters did not have legal 
possession of their parents’ 


house and were not 
occupiers as they would 
have been if it had been 
their own flat or house. 
However, the Courts have 
decided that a person 
who shares a flat or 
house with someone who 
they know smokes canna- 
bis on the premises, can 
be convicted of allowing 
the place to be used for 
the smoking of cannabis. 
For more on the law and 
drugs, see Life pages 10-12. 99 
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STAYING IN 


> GENES 


You invite some friends 
around for the evening 
and one of them falls 
down the stairs. If the 
cause of the accident 
was the state of the 
carpet rather than too 
much beer, you or your 
parents could be liable 
for his injuries. This 
doesn't mean wrapping 
every sharp corner in 
cotton wool, but 
something like a loose 
piece of stair carpet 
definitely should be fixed, 
since it is reasonable for 
visitors to expect to walk 
down the stairs safely. 
You're not expected to 
guard against the 
unforeseeable. If someone 
slides down the bannisters 
and breaks a leg, then 
that's their problem. 


Gatecrashing is trespass. 
The law says that you can 
use reasonable force to 





REMEMBER! 
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get gatecrashers to leave 
- but don't start waving 
the breadknife around. 
This is unreasonable and 
will leave you in more 
trouble than them. Nor 
are you responsible for 
the safety of gatecrashers 
- your duty of care only 
covers those you have 
invited or allowed in to 
your home. 


If the police are called 
they will ask you to be 
quiet, but there's not 
much they can do on the 
night unless they fear 
there's going to be a 
breach of the peace - that 
is some kind of disorder. 
Then arrests will almost 
certainly be made. 

Neighbours can ring the 
local environmental 
health office (the number 
is in the telephone book) 
who may (particularly if 
the parties are regular) 
get an order preventing 
you from repeating the 
nuisance. Breaking this 
order will mean a heavy 
fine. 


TV, VIDEO 


MUSIC & GAMES 





A licence is required if 
anyone in a household 
uses a television or video 
recorder. If you rent a 
room in a house, your 


COPYRIGHT 


landlord's licence will not 
cover your TV or video as 
well. You need a licence 
of your own. However, if 
you are a full-time 
student living away from 
home, and your parent 
has a licence, you will 
not need one - as long as 
your television is only 
powered by batteries! 





Anyone writing a best- 
selling book or song will 
probably not want people 
copying their work for 
free. 

Copyright laws give 
writers, artists, 
publishers 
etc. the 
right to 
take 
action 
against 
anyone who 
makes a copy of 
or broadcasts their work 
without permission. 
Breaking copyright is 
treated in law rather like 
a form of theft, but the 
law is only usually 
enforced against people 
who are making illegal 
copies and selling them. 

You can make a tape of 
a TV or radio broadcast 
for your own use, and 
only to allow you to listen 
to it at a more convenient 
time. Copying a CD, tape 
or computer game 
belonging to someone 
else is illegal. 





һе Bradford fire, the 
Tex at 

Hillsborough and 
disturbances, particularly 
at football matches, have 
produced new laws 
controlling sports events. 

It's an offence simply to 

be drunk at a football 
match, to have alcoholic 
drinks in the ground and 
even on a supporters’ 
coach or train travelling 
to or from the event. At 
the moment the law only 
applies to football, and it 
will take a decision by 
the Home Secretary for it 
to apply to other sports. 


RISKS & THE 
DUTY OF CARE 


If you play any sport, you 
must expect to suffer the 
sort of injuries normal to 
the game concerned. 

But intentional or 
reckless damage to 
someone else is 

another matter, and 

the player responsible 
can be sued and even 
prosecuted. 

Organisers of sporting 
events also have a 

duty to see that 

visitors, spectators 

and passers-by are 
reasonably 

safe. 
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IN THE COUNTRY _ 


Il land in the United 
Д“ is owned by 

someone - such as a 
private landowner, local 
authority, government 
body (eg Ministry of 
Defence), or the Crown, 
(the Queen). 

Stepping on to a piece 
of land marked 
“trespassers will be 
prosecuted" will not 
propel you straight into 
court. Trespass is not a 
crime - it's a civil 
offence. A landowner 
can require the trespasser 
to leave, but in doing so 
may use only a 
reasonable amount of 
force. If the trespasser 
refuses to go, it is better 
to call the police. 


| FOOTPATHS 


If a route across a piece 
of land has been used for 
20 years or more without 
interruption, that route 
becomes a right of way. 
A footpath cannot be lost 
by disuse. Once a right 
of way has been 
established it can be used 
by the public forever, or 
until it is closed by an 
order made under the 
Highways Act 1980 or the 
Town and Country 
Planning Act 1990. 
Strictly speaking, 
footpaths are for walkers 
only. It's a criminal 
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offence to drive a motor 
bike or car on a path. 
Footpaths are shown on 
Ordnance Survey maps - 
but if you need to check 
on a path, you can ask to 
look at the maps in the 
local planning office. 
Under the Rights of Way 
Act 1990, when land is 
ploughed or any crop 
(except grass) is planted 
over a public footpath, 
the landowner must 
within 14 days make sure 
that'the line of the path 
is clear to anyone.usirig 
it. Itis also@n. offence tà 
put ир а misleading sign, 
such as “private” whieh 













discourages people from 
using a public right of 
way. If you come across 
a problem of this kind 
and want something done, 
contact the landowner, or 
the local council. 

The local council's 
Rights of Way Officer has 
a duty to make sure that 
public rights of way are 
kept open and free from 
obstruction. It's the local 
authority's responsibility 
to maintain footpaths so 
that people can walk 
along "етапа the job 
of the Jlandowner.to look 
after stiles and gates 
along the path. 


BULLS 






Checking your legal rights here needs a 
bit of farming knowledge and the ability to 
tell one breed of bull from another without 
getting too close. Since 1981 all dairy bulls 

(that’s breeds like Friesian, Guernsey and 
Jersey) are banned from fields crossed by 
public paths - and other types of bull are 
allowed only if they are in with cows or 
heifers - which make them much less 
aggressive. 
















There is a public 


right to use a canoe ж, 


ог Боа! опіу оп (һе 
tidal section of a river. 
Beyond this point you 
need permission from the 
owner of the river bank 
to use the river. 

You also need a licence 
to use a boat or canoe on 
a canal - obtainable from 
British Waterways (the 
number of your local 
office will be in the 
‘phone book) and the 
British Canoe Union. 

Anyone is free to use a 
boat or to water-ski or 
jet-ski on the sea, 
although in harbours, for 
example, ferries and 
other shipping will have a 
right of way. 


FISHING POLLUTION 


You can fish at any time 
in the sea and in tidal 
waters, unless there are 





local 
by-laws forbidding it. 
Fishing off a pier usually 
needs a licence. Anyone 
aged twelve or over who 
fishes for salmon, trout, 
freshwater fish or eels 
must have a National 
Rivers Authority Rod 
Fishing Licence, available 
from post offices. The 
licence allows the holder 
to fish anywhere in 
England and Wales, but 
permission is still 
required from the 
landowner or the person 
owning the fishing rights. 


The National Rivers 
Authority asks members of 
the public to report any 
environmental incident - 
on rivers, lakes, canals 
, or the coastline - 
by ringing their 
, local NRA 
office (in the 
‘phone book), 
or by using 
P the free 24 
hour number, 
0800 80 70 60. 





Land between the 
low and high tide 

line is the property 
of the Crown - and 
there is almost never any 
problem in walking along 
a beach. However there 
is no right to get onto a 
beach over private land, 
unless there is a public 
right of way. 











Anita noticed that the 
water in Ackhurst 
Brook near Wigan, 
where she lived, was 
an unusual colour- 
particularly around the 
discharge pipe used by 
a local factory. She 
rang the National 
Rivers Authority who 
sent an officer to 
investigate. The officer 
reported that the water 
was discoloured and 
smelt foul and 
contained pieces of 
food which looked like 
shells from baked 
beans - which is just 
what they were. The 
Нед 
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ANIMALS 





The Wildlife and 
Countryside Act 1981 
gives protection to a 
wide range of wild 
animals, birds and plants, 
which in many cases 
covers killing, injuring, 
taking or possessing and 
disturbing the place of 
shelter or protection. For 
an up-to-date list of all 
protected species see 
Whitakers Almanack, 
available in most libraries. 


| PETS | 


It is an offence to sell а 
pet animal to anyone 
below the age of twelve. 
Under the Protection of 
Animals Act 1911, a pet 
owner has a legal 
responsibility to care for 
the animal and make sure 
it does not suffer 
unnecessarily. It is an 
offence to be cruel to the 
animal or to abandon it if 
it is likely to cause the 
animal unnecessary 
suffering. „Ви: 
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Pet owners 
are also 
responsible for 
any damage their 






d | 
animal causes if „МХ à 





knew (or should have 
known) it was likely to 
cause such damage, or if 
their animal is defined as 
dangerous. 

Dangerous animals are 
known in law as those 
which are not domest- 
icated in this country and 
might be expected to 
have dangerous 
characteristics. A monkey 
could be an example of 
this. Anyone keeping an 
animal of this kind must 
have a licence. 


DOGS 


Under the Control of Dogs 
Order 1930, anyone 
owning a dog must make 
sure that in a public place 
it wears a collar with the 
name and address of its 
owner. Most areas have 
local by-laws making it 
an offence to allow a dog 
to foul the footpath. 

It is also an offence 


under the Dangerous 
Dogs Act 1991, to allow a 
dog to be dangerously 
out of control in a public 
place. If the dog injures 
someone, the owner or 
person in charge of it will 
have to pay compensation 
and the magistrates can 
order the dog to be 
destroyed and disqualify 
the owner from keeping a 
dog in the future. A 
farmer is allowed to 
shoot a dog that is not 
under anyone's control 
and is worrying livestock 
on her or his land. 

Under the Guard Dog Act 
1975, guard dogs should 
be under the control of a 
handler or else tied up 
and not be able to roam 
freely. A warning notice 
should also be displayed. 
The act does not apply to 
dogs guarding private 
houses or farm land. 


When Lisa had to go away unexpectedly, she said that she asked а 
à friend to feed and water her pet rat, Ziggy. After Lisa had been 
gone for six days, one of her neighbours told the RSPCA that the 
animal was in need of care. They found the rat with just a scrap of 
cheese and no water. № was dehydrated, trembling and close to death. Lisa, who was 


unemployed, was fined £80 and told to pay £50 towards the cost of the case. 
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HOLIDAYS 


PACKAGE 


HOLIDAYS 





hen you buy a 
package, you are 
making a contract 


with the tour operator, 
even if you book through a 
travel agent. Read the 
small print before you sign 
or pay anything. Check 
whether they can alter 
your accommodation or 
flight times, whether they 
can pass on increases in 
fuel or currency charges, 
and what you can do if the 
price does rise. Although 
holiday brochures are 
designed to show a hotel 
or resort at its best, they 
must be accurate and not 
misleading. It is an offence 
under the Trade 
Descriptions Act 1968 for a 
firm to make a statement, 
which it knows to be false. 
If the facilities you are 
promised, such as a 
swimming pool or a room 
with a view, do not 
materialise, the tour 
operator has not kept its 
side of the contract. 

If you go abroad, book 
through a travel company 
registered with ABTA, IATA 
or ATOL. These 
organisations will cover 
the cost of getting you 
home or compensate you 
for your losses if the 
company you've booked 





with goes bust while 
you're away, or before 
you've left. If the travel 
firm belongs to one of 
these organisations, you'll 
find their symbol on the 
back cover of the brochure. 


BEFORE YOU GO 


Check whether you need 
to have any vaccinations, 
and think about getting 
medical insurance , see 


right to make a claim 
against the credit card 
company rather than the 
tour operator. 

Check your passport is 
up to date and whether 
you need a visa for the 
country you are visiting. 
Passports are not needed 
for travel to the Republic 
of Ireland, the Isle of 
Man or the Channel 
Islands. 

If you're thinking of 
hitchhiking, check 





below. 
If you are 
travelling in 
the European 
Community, 
get Form 
E111 ata 
main post 
office - 
allowing you 
free or 
reduced 
medical 
costs - and 
take the 
form with 
you on 
holiday. 
Think 
about having 
at least part 
of the cost 
of the 
holiday paid 
by credit 
card. If 
something 
goes wrong, 
you have a 





A good travel insurance policy 
will protect you from losses 
while you’re away and even 
illness before you go. Don’t 

forget to take the policy with 

you on holiday so that if 
anything goes wrong, you can 
make sure you keep to the 
terms of the agreement. 

If you are planning something 
dangerous like skiing or are 
going to a country where you 
would have to pay for your own 
medical treatment, it’s worth 
buying medical insurance before 
you го — but check it covers the 
sort of thing you are planning to 
do. If you are ill or hurt you may 
have to pay for treatment 
yourself and then claim the 
money back when you get 
home. Make sure you keep 
receipts and other documents as 
evidence for your claim. 








A passport costs £18 and is 
valid for 10 years in any country 
of the world. It is best to apply 
for a passport well before you 
need to travel, as it can take 
between 4 and 12 weeks to be 
delivered. 

















whether it's advisable 
before you go. In some 
countries hitching is 
illegal. 

If you need to know 
about travel requirements 
or conditions, ring the 
embassy of the country 
concerned, or contact the 
Foreign Office, tel 
0171 273 3000 


IF SOMETHING 
GOES WRONG 


If there is a problem 
with the holiday that the 
travel company has 
provided tell them, or their 
representative, about it as 
soon as possible. If you're 
still not satisfied, get 
everything down in 
writing, take the photo- 
graphs and contact the 
travel firm as soon as you 
get home. 

If you're not satisfied 
with their reply, write 
politely, but firmly to the 














Travellers 
overseas are 
automatically 

subject to the laws 
of the country they 
are visiting. 


If you’re arrested, 
ask if legal aid is 
ауаНаЫе апа су єо 
telephone the 
British Consular 
Office who can 
arrange legal 
assistance and an 
interpreter. There 
may be a charge. 


managing 
director of the firm. If the 
travel firm belongs to 
ABTA you can have your 
claim decided by an 
independent person 
called an arbitrator. If this 
is not available, get advice 
from the Citizens Advice 
Bureau and if necessary a 
local solicitor. Going to 
court is а last resort. 

If you run out of money, 
even overseas, you can go 
to a bank and arrange for 
money to be transferred 
from your own bank or 
building society at home - 
and it should arrive within 
24 hours. Ask what it will 
cost. 

If you lose anything 














valuable tell the police and 
get a note from them 
confirming that you have 
done this. Contact the 
travel company if you 
lose your ticket home and 
immediately report the 
loss of the traveller's 
cheques or credit cards to 
the company offices. They 
often let you reverse the 
charges for the call. It is 
very important to report 
losses to your insurance 
company within the time 
limit given in the policy. 
If your passport is lost 
or stolen, contact the 
British Consulate which 
has an office in most big 
cities and should be able 
to provide you with some 
help or advice. 





TAKING А 
САК ОК 
MOTORCYCLE 


You'll normally need 
to get a Green Card 
from your insurance 
company which 
extends your insurance 
cover to countries other 
than Great Britain. 

If you're driving to 
Spain, you ought to take 
out a Bail Bond (fiaza) as 
well. Under Spanish law 
the car and driver can be 
detained after an 
accident, but can be 
released on production of 
a Bail Bond. The Bond 
will also help cover the 
cost of any legal action 
or fine. Contact your 
insurance company for 
both the Green Card and 
Bail Bond. 

Report accidents to 
the police and ask for a 
record or receipt - it will 
help you with your 
insurance claim when 
you get home. It's a 
good idea to take notes 
and photographs of the 
accident - including pict- 
ures of the number plates 
of the vehicles involved. 

Don't sign anything in 
a language that you don't 
understand. № you're put 
under pressure, write “/ 
don't understand" 
immediately above your 
signature. 


COMING HOME 


The amount of goods - 
and particularly alcohol - 
that you can bring back 
into Britain depends on 
the country from which 
you are returning. The 
allowances are more 
generous when returning 
to Britain from a country 
inside the European Union. 
Travellers are not 
allowed to bring the 
following items into the 
country: illegal drugs; 
fireworks; offensive 
weapons; obscene videos 
and books; eggs, milk, and 
meat products; vegetables, 
fruit, plants and seeds; 
and of course animals, 





which must be quaran- 
tined for 6 months. 

Customs officials can 
check your baggage for 
prohibited goods (such as 
drugs, weapons, obscene 
materials and threats to 
public health) or to see if 
you need to pay tax or 
duty if you are coming 
from or have travelled 
through a country 
outside the European 
Union. For more details of 
the rights and duties of 
customs officers contact 
your local Customs and 
Excise office (under "C" 
in the ‘phone book) ог 
see the Traveller's 
Charter, available from 
libraries. 





TTING ABOUT 


normally charge the 
passenger full single fare. 
If you are stranded at a 
station without any 
money for a ticket, your 
ticket can be bought for 
you by someone else at 
another station, with the 
authorisation sent by 
telephone to where you 
are waiting. This is known 
as a silk arrangement. 
Some tickets are 
cheaper when travelling 
outside the rush hour, 
and travel cards give you 
further reductions. 

A Young Persons 
Railcard costs £16" and 
entitles you to one third 
off most ticket prices. 
Everyone 
aged 16-25 is 
eligible to 
have one, and 
50 are 


BUSES & 
TRAINS 


y the time you're 16, 
n you have to pay full 

fare on all buses and 
trains, trams and the 
Underground. In some 
areas full fares are char- 
ged on buses from 14. 

On the spot penalty 

fares are automatically 
charged to anyone found 
travelling without a 
ticket on a train on 
London Underground or 
the former Network 
SouthEast. An inspector 
on INTER CITY and 
Regional Railways will 

















If your train (or bus) is late, 
there's not a lot in law that you can 
do about it. When you buy a ticket 


you have по legal guarantee that students 
the train will run on time (or even aged 26 and 
at all) or that you'll have a seat over attend- 
when it does come. All this is У UK 
explained in the small print, known inga 7 
as the conditions of carriage, which educational 
can be чета at station ticket establish- 
offices, 

Under British Rail’s Passenger’s ment for over 
Charter you may be offered a 15 hours a 
small amount of compensation if week, and at 

you’re stuck on a train that has least 20 


been seriously delayed, for one 
hour or more, or you have a season 
ticket for a train which has been 
below the standard set for 
punctuality or reliability. 
If you have a complaint about the 
train service, ask for a form ata 
main line railway station or write 
to the customer relations manager 


weeks a year. 


for the route you have 
travelled on. 


You can buy the card at 
large stations, some travel 
agents and from student 
services at college. 

An Inter-Rail Pass 
gives you at least 15 days 
rail travel in Europe from 
6179“. There are also 
discounts on travel in GB 
and N Ireland, and on 
ferries to the Continent. 

You must be under 26, 
have been a resident in 
Europe for at least 6 
months, and have a 
passport, which you will 
need when you book. 
Inter-Rail cards are 
available from selected 
stations and travel agents 
or by contacting the 
International Travel 
Centre at Victoria 
Station, London SW1V 
1JY, tel 0171 834 2345. 

Student Coachcards 
entitle full time students 
aged 17 - 25 and mature 
students over 25, 
studying at least 15 
hours a week for 20 
weeks a year, to a 3000 
discount on coach 
journeys. One year cards 
cost £7*, and £18* buys a 
card valid for three years. 


$2219 96/ 8661, 











GETTING 


STARTED 





a car or ride a motor 
cycle without the 
correct licence. You get a 
full driving licence when 

you have passed your 
test, and the licence will 
be valid until you reach 
70. After this you have to 
pass a medical, and the 
licence is issued for just 


| t is an offence to drive 







CARS & MOTORBIKES 


three years at a time. 
Before taking the test, 
you will need a 
provisional driving 
licence. Application forms 
are available from post 
offices. From July 1996, 
these will be the size of a 
credit card and contain 
the holder's photograph 
when she or he has 
passed the test. Under a 
European Union directive 
all licence holders must 
have one of these by 





Ө 





Car drivers can hold the 
same provisional licence 
until they аге 20. A 
motorcyclist's provisional 
licence is only valid for 2 
years, and cannot be 
renewed for a further 12 
months after this. 


From July 1996, learner 
drivers will take a short 
written exam as part of 
their test. While learning 
to drive, you... 

must display 'L' plates 


AT WHAT AGE? 


At 16 you can 
ride a moped 
up to 50ccs, 


a small 


tractor or mowing 
machine or invalid 
car. If you receive a 
mobility allowance you 
can also drive a car. 


Ө 


At 17 you can drive а 
with up to 8 se 
a motorcycl Cg 
large tractor and 
van or lorry up to 
3.5 tons. 





At 18 you can 
drive a van or 
lorry up to 7.5 


tons. 


At 21 you сап drivevall 


other vehicles. For hiring a 


car, most car hire 
companies have 
minimum age of 
21 or 23. 









wherever you drive, 

must not ride or drive 
on a motorway, 

must have someone 
with you in the front 
passenger seat of the car 
who is over 21 and has 
held a full driving licence 
for at least 3 years. This 
person must be fit to 
drive and must not have 
had more than the legal 
amount of alcohol, 

can carry a pillion 
passenger on a motorcycle 
or moped if that person is 
licensed to ride that type 
of machine. Motorcyclists 
may not ride a bike larger 
than 125сс until they 
have passed the test. 


Every vehicle which is 
three or more years old 
must pass the MOT test if 


it is to be used on the road. 


Every car or motorbike 
which is either being used 
or allowed to stand on 
the road must display a 
current tax disc. The fine 
for breaking this regulation 
is normally about twice 
the cost of the disc. It is 
also a crime to use a tax 
disc belonging to another 
vehicle. 


It is an offence to drive, 
ride or even place a 


motor vehicle on the road 
without insurance. The 
penalties for this are very 
heavy, and it makes no 
difference for someone to 
say it was a genuine 
mistake and that they 
thought they were insured. 
Failure to have insurance 
means a fine and penalty 
points on a licence, and 
maybe disqualification. 

It is also an offence for 
someone to allow their 
car or bike to be used by 
a person who is not 
insured to drive it. 

There are three different 
kinds of motor insurance, 
offering different levels 
of cover; 

Ф third party insurance 
only pays for damage 
caused to other people or 
their property. This is the 
minimum level of insurance 
cover required by law; 


Ф third party fire and 
theft gives you further 
protection by covering 
you against theft or fire 
damage to your own 
vehicle; 

Ф comprehensive 
insurance is the most 
expensive, but covers the 
cost of accident repair 
damage to your own 
vehicle as well as 
compensating others for 
injuries or damage in the 
accident. 

When you apply for any 
insurance, make sure the 
information you give is 
accurate. If it's not, your 
insurance will be invalid. 
It's an offence knowingly 
to make a false 
statement to obtain 
insurance. For more 
information on obtaining 
insurance, see Money, 
page 44. 











CARS & MOTORBIKES 


Every vehicle on the road, 
must meet a whole set of 
regulations which cover 
brakes, tyres, lights, 
steering, mirrors and even 
windscreen washer 
bottles (which must by 
law never be empty). A 
police officer may stop a 
vehicle at any time to 
check that it is in road- 
worthy condition, and it 
is no excuse to claim that 
you didn't realise that a 
light was not working. 
These are absolute 
offences and apply even 


if you were completely 
unaware of the problem. 
If you break the speed 
limit or are seen by the 
police to be driving 
carelessly or dangerously, 
you must be warned of 
the possibility of pro- 
secution at the time of the 
offence or served with a 
summons within 14 days 
of the offence. Otherwise 
you cannot be convicted, 
unless an accident 
occurred at the time, or 
immediately after. 
You are entitled to tell 
the officer that it is not 
convenient to have your 



















vehicle inspected at the 
moment and that you 
will hand the vehicle over 
for checking within the 
next 30 days. But if the 
vehicle has been in an 
accident or is thought to 
have something seriously 
wrong with it, the officer 
can insist that your car or 
bike is examined, and 
may order that it cannot 
be driven any further. 


A small popular car is 
usually less of a risk. 
Spare parts are cheaper 
and easier to obtain, 

insurance costs lower 

and it will be 

easier to sell when 
you want to get rid 
of it. 

А car bought privately 
is usually cheaper than 
one bought from a 
dealer, but you 
7 һауе fewer rights if 
%) things go wrong. A 


(а person buying from 


a dealer is protected 
by the Sale of Goods Act 
1979, see Money, pages 





36 - 39, whereas а саг 
bought privately need 
only be “as described’. 

The legal expression 
"caveat emptor", meaning 
"buyer beware" 
particularly applies when 
buying a second-hand 
car. It is notoriously 
difficult to get problems 
sorted out once you have 
paid for the car. 

Look at the car in 
daylight. Take someone 
along with you who 
knows a bit about cars - 
a second opinion might 
save you a lot of money. 
For about £100, the RAC 
and AA will report and 
check on the car for you. 

Look to see if the car's 
mileage tallies with the 
MOT certificate and the 
service history. You can 
also check with the 
previous owners. Ask the 
dealer if they have tried 
to verify the mileage - 
they have to do this by 
law. Be wary if there is a 
sticker on the speed- 
ometer indicating that 
there is no guarantee that 
the mileage is accurate. 

Ask to see the Vehicle 





Registration Document 
(V5). If it's a private sale, 
it should contain the 
seller's name and address. 
It also gives the Vehicle 
Identification Number 
(MIN), which should 
correspond with the 
number stamped on 
identification plates 
under the bonnet and on 
the floor. If you have any 
worries over this, 
leave the car alone. 
Check the owner's 
purchase documents to 
see if HP payments are 
still due on the car. For 
£25 you can check with 
НР! Autodata, tel 01722 
422422, whether the car 
has been stolen, is a 
write off, or has HP 
payments still due. 





Cyclists have to obey the same basic laws as 
other road users, and it is an offence to ride under 
the influence of alcohol or drugs. 

It is an offence to wheel a bike past a red traffic 
light, and to ride a bicycle on the pavement or 
across a zebra crossing. 

Cyclists, unlike other road users, do not have to 
obey yellow no-parking lines, but it is an offence 
to leave a bike in a dangerous position or ona 
clearway. 
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DRIVING 


SAFETY 


here they are 
Ws drivers and 
both front and 


rear seat passengers must 
now wear seat belts. If a 
passenger in your car 
does not wear a belt, it is 
he or she who will be 
prosecuted, not you - 
unless that passenger is a 
child, then it is your 
responsibility to see that 
a seat belt is worn. 

If you are injured in an 
accident and were not 
wearing a seat belt, a 
court today will probably 
judge that you have 
contributed to your own 
injuries, and any damages 
that you might be 
awarded will be 
significantly reduced. 

A motorcyclist and 
pillion passenger must 
both wear an approved 
safety helmet on all 
journeys. 


Speeding is an absolute 
offence, which means 
that it is no defence to 
say that you were not 
causing any danger by 
driving so fast or that 
you didn't realise that 
you were breaking the 
speed limit. Nor is there 


much point in denying 
that you were travelling 
at the speed the police 
say you were. Courts are 
usually more inclined to 
believe the word of police 
officers than a motorist 
accused of speeding. 


If you are driving badly, 
especially if this leads to 
an accident, you may be 
charged with one of two 
offences. 

Careless driving is to 
drive in a way which is 
not how a careful and 
reasonable driver would 
behave. Pulling out from 
a side road without look- 
ing is an example of this. 

Dangerous driving is to 
drive in a way that is 
dangerous to people or 
property and applies to 
driving very fast through 
a built up area, or 
overtaking on a sharp 
bend. Dangerous driving 
and causing death by 
dangerous driving are 
very serious offences 


for cars and 
motorcycles 


30 mph in built-up 
areas, unless 
shown otherwise, 


60 mph on single 
carriageways, 


70 mph on dual 
carriageways and 
motorways. 


Speed limits are 
lower for buses, 
lorries and cars 
towing caravans. 





which courts punish with 
fines, disqualification and 
imprisonment. If you 
face such a charge, get in 
touch with a solicitor 
straightaway. 





Alcohol in the body can be 
measured in the breath, blood 
or urine. A driver will be found 
guilty of drink-driving if he or 

she has more than 35 
micrograms of alcohol in 100 
millilitres of breath, 80 
milligrammes of alcohol in 100 
millilitres of blood, or more than 
107 milligrams of alcohol in 100 


millilitres of urine. 












DRINKING а 


DRIVING 





Alcohol seriously affects 
a driver's judgement and 
reactions. There is no law 
which limits a driver to a 
certain number of drinks, 
such as two pints of beer 
or one glass of wine, but 
there is a maximum 
amount of alcohol that 
you may have in your 
body while driving or 
being in charge of a car. 
In law, being in charge of 
a car includes simply 
sitting in the driving seat 
in a car park. 


In order to check if a 
driver has more than the 
permitted amount of 
alcohol in his or her body, 
the police will carry out a 
roadside breath test. They 
can breathalyse anyone 
whom they reasonably 
suspect of driving with 
excess alcohol, who is 
committing a moving 
traffic offence, or has 
been involved in 
а road 


accident, however minor, 
even if there is no 
suspicion of alcohol. 

If the test is positive, 


the driver will be arrested 


and taken to a police 
station for a blood or 
urine test. 


A driver who fails to blow 


into the device properly 
or refuses to take a test, 
will still end up with a 
heavy fine and his or her 
licence endorsed with 3 
or 4 penalty points. There 
is little point in pleading 
not guilty to a charge of 
drinking and driving. 
Courts rarely accept that 
there are special reasons 
for drivers being over the 
limit. Disqualification 
from driving is almost 
automatic. A drunken 
driver who causes 
someone's death may be 
sent to prison for up to 5 
years and will be 
disqualified from driving 
for at least 2 years. 
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PENALTY POINTS 


Courts deal with most 
motoring offences through 
a system of penalty points 
which are written on a 
driver's licence. Anyone 
receiving 12 or more 
points within a period of 3 
years will almost always 
be disqualified from 
driving for at least 6 
months. Details of the 
points carried for each 
offence are given in the 
Highway Code. Drivers 
who have 6 or more 
penalty points on their 
licence within 2 years of 
their test, go back to 
being a learner 
until they pass 
a further test. 








ccidents happen to 
Д most careful 

drivers, often through 
no fault of their own. If 
you are involved in an 
accident there are certain 
things that you should 
and should not do. 
6 Do stay calm, even if 
people are yelling and 
screaming at you. 
© Do check that everyone 
involved in the accident 
is OK. If anyone is injured, 
call an ambulance before 
you do anything else. 
@ If anyone is injured, 
you must inform the 
police. If the police do 
attend, make a note of 
the officer's number. 

The police should also 
be told if an animal has 
been injured in a road 
accident. This applies to 
horses, cows, sheep, 
goats, dogs - but not 
cats. 

You should also inform 
anyone else whose pro- 
perty has been damaged 
in the accident. 
€ Do make sure you get 
full names, addresses and 
vehicle registration 
numbers, and insurance 
details of other drivers 
involved. 

In the same way you 
must, by law, give your 
own details to the police 
officer and anyone else 
involved. 

@ Do contact your 


ACCIDENTS 






insurance company as 
Soon as possible and also 
make a detailed note of 
everything that 
happened. This should 
cover time of day, 
weather, light, estimated 
speeds, position of 
vehicles before and after 
the accident, what people 
said and anything else 
that you think might be 
relevant. If you can, take 
photos before anything is 
moved, or draw a sketch 
plan as soon as you feel 
able to do so. 

@ Don't drive away 
without stopping as it is 
a criminal offence. 


REMEMBER! 


Be cautious if 
the other driver 
suggests that you 
don’t bother 
calling the police 
and offers you 
cash to cover the 
damage. It might 
be an offence not 
to report the 
accident, and you 
may find that the 
damage to your 
vehicle costs a lot 
more than you are 
being offered. 


6 Don't admit that it was 
your fault. You may find 
later that the other driver 
was drunk, driving too 
fast or without lights 

- in which case you 
might not be to blame at 









all. If you do admit 
responsibility, your words 
may end up being used 
against you in court and 
may affect your 
insurance claim. 





Stealing a vehicle to sell 
on to someone else is 
theft. Joy-riding, or taking 
a car to ride around in 
then dumping it, is a 
different offence known 
as "taking a vehicle 
without the owner's 
consent". Both are 
punishable by a fine or 
imprisonment. In 1992 
the Aggravated Vehicle- 
Taking Act was passed, 
which gives courts more 
powers to deal with joy- 
riders who drive 
dangerously and are 
involved in an accident 
causing injury and 
damage. A sentence of up 
to five years' imprisonment 
may be imposed, with 
one year's automatic dis- 
qualification from driving. 

If you buy a car which 
turns out to be stolen, it 
remains the property of 
the true owner - 
meaning that you will 
almost certainly lose your 
money, unless you can 
get it back from the 
person from whom you 
bought the car. 
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either the police пог 
Ме courts could do 
anything at all 
without help from the 
general public, and most 
of their information 
comes from what people 
tell them. To do their job, 
the police obviously need 
to ask people questions 
and search their property. 
A lot of the law which 
sets out police powers 
and duties to do this is 













we 


you in the street, you 

are entitled to know 
that officer's name and 
the police station where 
he or she works. You are 
‘also entitled to know why 
the officer has stopped 
you. It is not acceptable 
for this to be simply 
because of your colour, 
dress, hairstyle or the 
fact that you might have 
been in trouble before. 

You don't strictly have 
to answer an officer's 


| a police officer stops 


contained in the Police 
and Criminal Evidence Act 
1984, and it is this which 
this chapter sets out to 
explain. 


CODES OF 


PRACTICE 





When the Police and 
Criminal Evidence Act 
1984 became law, the 
government published a 
set of guidelines on how 
it should be put into 
practice. Copies of these 
are available in libraries 
and in every 
police station. 
Anyone 
questioned by 
the police has a 
right to read 
them. 


questions, unless he or 
she suspects that you 
have committed (or are 
about to commit) an 
arrestable offence - such 
as theft, assault or 
carrying an offensive 
weapon. In these 
circumstances you must 
give your name and 
address, but need not say 
any more. You have the 
right not to answer any 
more questions until you 
have received legal 
advice, (see below). 





POLICE 







DISCIPLINE 


discipline code is 
broken if an 
officer... 

Ф neglects his ог 
her duty without 
good reason, 

@ makes a false 
written or spoken 
statement, 

Ф misuses his or 
her authority, eg 
through 
unnecessary 
violence, 

6 is rude or 
abusive to 
members of the 
public, 

Ө is in any way 
racially discrimin- 
ating in his or her 
behaviour. 















































REMEMBER! 


If you're stopped by 
the police, keep calm 
and don't overreact. If 
you're obstructive and 

rude, you're more 
likely to be arrested. 
Staying calm will also 

help you remember 
what happened and 
what was said. 

Don’t deliberately 
mislead the police by 

giving false 
information or 
wasting their time. If 
you do, you risk a fine, 
and even 
imprisonment. 





he police do not have 
Т: power to search 
anyone they choose. 
You cannot be forced to 
be searched unless you 
have been arrested or are 
suspected of carrying... 
Ф drugs, 
@ stolen goods, 
@ weapons, or anything 
that might be used as a 
weapon, 
Ф anything that might be 
used for theft, burglary, 
deception or joyriding. 

If you, or the vehicle in 
which you are travelling, are 
searched, the officer should 
explain why the search is 
taking place and what he 
or she expects to find. 


Any search which 
involves more than a 
check of your outer 
clothing should be done 
out of public view or іп а 
police station or van. If 
the search requires more 
than the removal of outer 
clothing, it should be 
done by someone of the 
same sex. The way the 
search is carried out can 
depend on what the 
police are looking for. For 
example the police may 
decide to make an 
intimate search of 
someone suspected of 
carrying drugs, given that 
people have been known 
to hide drugs inside their 


rectum. J> 


Stay calm, and 
make sure you know 
why you’re being 
searched. 

If the police search 
you illegally, they are 
committing an 
assault; but if they 
have good reason, 
and you refuse, you 
may be charged with 
obstruction. 
The police should 
make a written 
record of 
the search and you 
can ask for a copy of 
this anytime over the 
next year. 
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EARCHIN 


SPECIAL 


POWERS 





Police powers of search 
in certain circumstances 
have been extended by 
the Criminal Justice and 
Public Order Act 1994. № 
a senior police officer 
believes that a serious 
violent incident might 
take place in the area, he 
or she can give officers 
the authority to stop any 
person or vehicle to search 
for offensive weapons or 
dangerous instruments. 
This applies even when 
the constable has no 
reasonable grounds for 
suspecting that the 
person stopped might 
have broken the law. 

If you are stopped in 
this way you are entitled 
to a written record of the 
search, but failing to stop 
when asked by a police 
officer can result in a 
fine or imprisonment. 





The police do not have 
the power to enter and 
search any house or 
building that they choose. 
But they are allowed to 
carry out a search if... 
@ they have reason to 
believe they might find 
someone who has 


committed an arrestable . 


offence, or to look for 
evidence in connection 
with this; or 

@ they have a warrant 
(or permission) from a 
court; or 

@ in order to catch an 
escaped prisoner, save 
life, prevent serious 
property damage or to 
prevent some kind of 
disturbance. 

If it is possible, the police 
should explain why they 
are making the search, 
and should keep a record 
of whether they needed 
to use force to get in, any 
damage caused, and 
whether they took 
anything away. If the 
search proves to be 
unlawful, it may be 
possible to get 
compensation, but this 
will not be an easy task. 
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If you are asked 
to go to a police 
station to help 
with enquiries it’s 
important to know 
whether you are 
being arrested, or 
whether the 
decision to attend 
is up to you. If you 
are being asked to 
go voluntarily, you 
may refuse - 
although the police 
may then decide to 
arrest you - and 
then you have to 


go. 


If you are at the 
police station 
either voluntarily 
or under arrest, 
you are entitled to 
send a message to 
your family or a 
friend telling them 
where you are, and 
to receive free 
legal advice from a 
solicitor. 

If you have not 
been arrested and 
go to the police 
station voluntarily, 
you may leave at 
any time you wish. 
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hen a police 
officer makes an 
arrest, he or she 


is taking you under the 
care and control of the 
law. This means that for 
the time being you lose 
certain freedoms - such 
as to go and do as you 
please - but you are in 
return given certain rights 
which protect you against 
unreasonable treatment. 

As soon as you are 
arrested, you have the 
right to know why you 
have been arrested. 





At the police station you 
are entitled 10... 
@ see a solicitor (see below), 
Ф have someone told 
where you are, 
@ read a copy of the 


CRIMINAL 


RESPONSIBILITY 


provided by the child deliberately trying to 
avoid arrest or having previous convictions. 


Following a recent change in the law, boys 
under the age of fourteen may now be 
charged with sexual offences. 


codes of practice, which 
explains the procedures the 
police should follow in 
such circumstances. 

You should be given a 
written note of these 
rights and cautioned. For 
the wording of this see 
page 93. 

You can be detained by 
the police only if they do 
not have enough evidence 
to charge you and they 
have good reason to 
believe that they can 
obtain further evidence by 
continuing with your 
detention. 

You cannot normally be 
held for more than 24 
hours without being 
charged or released. If a 
serious offence is being 
investigated, such as 
murder, manslaughter, 
rape or terrorism, a senior 
police officer can 
authorise your detention 
for a further 12 hours, 


Ф Young people of fourteen or over are 

presumed to be fully responsible for their 

actions, as one judge said i in 1845, “as if 
they were forty.” 


which can be extended up 
to a total of 96 hours, but 
only with the approval of 
a magistrates’ court. 
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QUESTIONING 


If you are 16 or under, 
you should usually not be 
interviewed by the police 
without a parent or 
appropriate adult being 
present. (An appropriate 
adult is someone such as 
an adult who knows you, 
or a teacher or social 
worker.) However you 
should also have a 
solicitor present to advise 
you when you are being 
questioned. 

You must give the police 
your name and address, 
but you have the right 


after that to stay silent 
and not answer any 
further questions. If the 
case goes to trial, the 
court will be told of your 
failure to answer some or 


all of the questions asked 
by the police, and this 
may strengthen the case 
against you. If you refuse 
to answer questions in 
court, the magistrates or 


COMPLAINTS AGAINST THE POLICE 


If you feel that you have suffered or 
witnessed police misconduct, you may decide 
that you want to make an official complaint. 

Think about what happened, make sure you are 
clear what was wrong. You can get advice on 
this from a solicitor or your local Citizens 
Advice Bureau. 

If you decide to go ahead with your complaint, 
write to the Chief Constable of the force to 
which the officer belongs. The address of the 
Police HQ will be in the ‘phone book. 
In reply, you may get an apology or a 
satisfactory explanation of the officer’s conduct. 
If you are not satisfied, or your complaint is of 
a serious nature, there will be a full investigation 
by a senior officer of the force involved. Further 
information on this is available from the Police 
Complaints Authority. 








jury are allowed to take 
this into account in decid- 
ing whether you are guilty. 
There are clear rules 
which govern the way in 
which a police officer can 
question a person, 
designed to stop unfair 
pressure being placed on 
a suspect. There should 
be regular breaks for 
food, the cell and inter- 
view room should be 
clean and properly heated 
and the police should not 
follow a line of 
questioning which puts 
unreasonable pressure on 
the suspect. Someone 
who is deaf or has 
difficulty in understanding 
English should be given a 
signer or an interpreter. 
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ARREST 


TAPE RECORDING 


Your interview at the 
police station will 
probably be recorded on 
tape. It will begin with 
questions about your 
name and address before 
moving on to more 
serious matters. 

If your interview is not 
recorded, notes should be 
made by the officer 
concerned. You should 
have the opportunity to 
see these notes and to 
sign them if you-agree 
they are a fair record of 
what was said. 


LEGAL ADVICE 


You are entitled to free 
legal advice, in private 
and at any time, whether 
you are arrested or go to 
a police station 
voluntarily. In fact if you 





are arrested, the police 
must give you written 
information about your 
legal. rights when you 
arrive at the police station. 

But if the police are 
investigating a very 
serious offence they can, 
with the approval of a 
senior officer, delay 
access to a solicitor on 
the grounds that talking 
to а solicitor might inter- 
fere with the evidence, 
alert-other suspects or 
hinder thé recovery of 
stolen property. 

It is bettér'not to answer 
questions (except your 
name and address) until 
you have had а chance to 
speak to the solicitor. 


FINGERPRINTS 


& PHOTOGRAPHS 





The police can take your 
fingerprints if they have 
reason to suspect your 





involvement in a crime. 
They are also allowed to 
take your photograph, 
but cannot force you to 
have your picture taken 
against your will. The 
fingerprints and photo- 
graphs»must be destroyed 
if you аге charged and 
found not guilty; or not 
charged at all. 


THE CAUTI 


Once a police officer has 
reason to believe that you 
have committed an 
offence, he or she must 
caution you by explaining 
that it may harm your 
defence if you do not 
mention when questioned 
something which you 
later rely on in court. 
Anything you do say may 
be given in evidence. 


CROWN PROSECUTION SERVICE (CPS) 








The job of investigating a crime and charging a suspect is done by the 
police, but the decision whether to continue and bring the case to court 
is made by the CPS. This is an independent prosecuting service, made up 
of trained lawyers, who decide whether there is a realistic chance of 
conviction and whether the seriousness of the crime merits a trial. If the 
answer to either of these questions is “по”, the CPS will drop the case or 
instruct the police to bring a less serious charge. 

It sometimes takes a long time for this decision to be made. If you are 
charged with a less serious offence, which would normally just be heard 
in a magistrates' court, you should know within 6 months whether you 
are to be prosecuted. 
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CHARGE, CAUTION, RELEASE! 


fter questioning you, 
Д: police must 
decide what to do 
next. If there appears to 
be enough evidence, they 
сап ..... 
Ф charge you with the 
offence, or 
@ send the papers to 
the Crown Prosecution 
Service, for them to 
decide whether to charge 
you, or 
Ф arrange to issue you 
with a formal caution. 
This is a strong warning 
from a senior 


police officer REMEMBER! do not 


BAIL 





make a charge, they will 
either decide to take no 
further action, (and the 
case against you will be 
dropped), or will delay 
any decision while further 
enquiries are made. 





If you are charged with 
an offence, the police 
must then decide 
whether you can be 
released on bail or should 
be held in custody. 

If the police 





reminding Wh release you, 
en you are 

you that you charged with an you must be 
could have offence you are brought 
been sent to givena charge before a If you are aged 14 -16 
court, and Bette ен magistrate, you must be given bail by 

А alls о А 1 
that if you fera of which at the the police, unless a senior 
commit you are charged, earliest police officer believes you 
further CEU RAE opportunity, have committed a very 
offences, that yourareidueto who will serious offence, are 
X appear in court Д ë ^ 
is almost апа «һе сопаііопѕ decide unlikely to turn up т 
certainly of your bail. whether you court if released or should 
what will can be be held in custody in your 
h Once you are | d EPOR 

appen. ПАРНИ released оп own interest. | 
Formal not usually be bail, and if Bail cannot be given to 
cautions are ED Au so, what anyone charged with 
given more Чиезбіопз ипіезз; conditions murder, attempted murder, 
perhaps, new 

often now information has should apply. manslaughter, rape or 
because the come to light. For example attempted rape who 
re-offence you may be already has a conviction 
rate is lower amongst required to report to the for one of these serious 
those who do not go to police station once a offences. Nor can it be 
court, but a caution can week, or to have given to anyone accused 
be given only if the someone provide a of committing an offence 
person admits guilt. financial guarantee while on bail. 


If the police feel there 
is not enough evidence to 


that you will be present 
in court when required. 





POLICE & COURTS ($. 



















court without anyone to 
give you advice, you can 
ask to see the duty 
solicitor or ask the 
magistrates to delay your 
case until you've had time 
to talk to someone. This 
is again free, but the 
magistrates will probably 
want to know why you did 
not sort this out earlier. 





If you need to go to 
court for any reason at 
all, information is 
available on what you can 
expect or what you might 
have to do, for example 
as witness or juror. For 
this and other 
information on courts and 
tribunals see the Charter 
for Court Users, or ring 
the Court Customer 
Service Unit, tel 0171 210 
1775/2009/2200. 






wish to keep the 
solicitor you saw at 
the police station, or 
you can consult 


ou will be told of the 
Yer and time of your 

appearance in court 
on the police charge 


sheet or a summons 
through the post. 

If you are 17 or under, 
your case will normally 
be heard in a youth 


court. If you are over 18 


it will be in the local 
adult magistrates’ court. 


LEGAL AID 


Help with the cost of 


legal advice and the pre- 


sentation of your case in 
court is called /еда/ aid. 


If you receive a summons 


to court, it is important 
to get legal advice as 


another one - it's up 
to you. You should be 
able to get the cost of at 
least your first interview 
with a solicitor under 
legal aid. 

If you are to be tried in 
a magistrates' or Crown 
Court, you may be able to 
get help with the cost of 
a solicitor and possibly a 
barrister to present your 
case in court. The amount 
you will be given will 
depend on your income 
but you may be required 
to make a contribution 
towards the cost. 


soon as possible. You may If you find yourself in 





RIES 


12 adults, chosen at 
random, form a jury to 
decide on the facts of a 
criminal case and on the 
guilt or innocence of the 
accused. Members of a 
jury must be over 18 and 
under 70 and must have 
lived in Britain for a con- 
tinuous period of five years 
from the age of 13. They 
are chosen at random 
from the local electoral 
register (see Law and 
Government), but there 
are certain categories of > 
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> people who cannot be 


selected. These include 
ministers of religion, 
solicitors, barristers and 
police officers, anyone on 
bail or who has been on 
probation within the last 
five years and anyone 
sentenced to prison, deten- 
tion centre, youth custody 
or community service 
within the last 10 years. 
If you are called as a 
member of a jury, you 
will usually be given 
about six weeks notice. 
Although some people, 
such as MPs, members of 
the armed forces and 
members of the medical 
profession have the right 
to be excused, normally it 
is compulsory. But if 
there is a strong reason 
why you are unable to 












serve - such as exams, a 
holiday which has already 
been booked, the care of 
a relative or major 
problems at work - then 
you can be excused, 
although it is important 
to make this clear as 
soon as possible. 

Those called for jury 
service are given 
information about what 
they are expected to do 
and are normally shown a 
short video about trial 
procedure before the case 
begins. They are also able 
to claim the cost of 
travel to Court and a 
small financial 
allowance. 


CROWN COURT 


YOUTH COURT 


If the accused is 
under 18, the case 
will probably be 
heard in a youth 
court, although a 
young person 
charged with an 
adult will be sent 
for trial at the 
magistrates’ court 
or Crown Court, if 
the case is serious 
enough. 

In exceptional 
cases, such as when 
a young person is 
charged with 
murder, the trial 
will be held in а 
Crown Court. 

A youth court is 
made up of three 
magistrates, trained 
to deal with cases 
involving young 
people. At least one 
of the magistrates 
should be a man, 
and one a woman. 
If the accused is 
under 16, his or her 
parents must attend 
the court. Parents 
of 16 ог 17 year olds 
may also be 
ordered to attend. 
Members of the 




























The criminal court where more serious (called 
indictable) offences are heard. A judge takes charge 
of the hearing to make sure that the evidence is 
properly presented, but the verdict is decided by the 
jury. If the defendant is found guilty the judge will 
pass sentence. In deciding on this, the judge will 

take into account the circumstances surrounding young person 
the case, previous convictions, and possibly the accused be reported 


background of the defendant, if it is thought to have in the press. 
any bearing on the case. А 


MAGISTRATES’ COURT 


cases start in the 


public are not 
allowed to listen to 
the case, nor can 
the name or 
identity of the 





magistrates’ court. ‘Magistrates 

: less (called summary) offences themselves, but more serious 
SNR UL оо Court There are some offences whack car be 
heard by either a magistrates’ or Crown Court. Cases are normally heard 
by 3 magistrates, sometimes called justices of the peace, who are members 
of the local community, and usually not lawyers. 
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nlike т America and 
Це: other 

European countries, 
there is no written const- 
itution in Britain. Today 
our laws are a mixture of 
Acts passed by Parliament, 
decisions made by judges 
in Court and laws coming 
from the European Union. 


CED 


About 100 new laws are 
passed by Parliament 
each year. Known 
initially as a Bill, each 
one must be debated and 
voted on by the House of 
Commons and the House 
of Lords before becoming 
law. The House of Lords 
can comment on a Bill 
and recommend changes, 
but it can't actually stop 
it from being passed. The 
only Bill that the House 
of Lords can reject is one 
from the Commons which 
tries to extend Parliament 
beyond five years (the 
maximum time between 
general elections) - a 
protection against power 
being seized by a dictator. 
After going through 
both Houses of 
Parliament, a Bill is given 
the royal assent by the 
Queen. Today this is just 
a formality. The last 
monarch to refuse to 
approve an Act was 
Queen Anne in 1707. 


m. 
USE THE LAW WITH CARE. & 


Most Bills are put to 
Parliament by the 
Government as part of its 
overall policy, although a 
small number are 
presented by individual 
MPs. These are known as 
private member's Bills. 
Few of these become law, 
as there is only a limited 
amount of time to debate 
and vote on them. Most 
of Parliament's time is 


spent on Government 
business. 


ШО 


When а case comes to 
court, the magistrates or 
judge must deal with it in 
the same way as courts 
have done in the past. 
This system of 

precedent 

ensures 





against his sentence, and 
the case went to the Court 
of Appeal, and then the 
House of Lords, where It 
was heard by three of the 
most senior judges in the 
country. They decided that 
the ruling which said that a 
husband could not be found 
guilty of raping his wife 
(which went back to before 
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that similar cases are 
dealt with in a consistent 
way. However there are 
times when a particular 
set of circumstances may 
have never arisen before, 
or when a judge decides 
that existing judgements 
are no longer in tune 
with modern society. In 
these situations, by their 
decision, judges can 
create or change the law. 
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1736) should no longer 
form part of the law, since 
husband and wife should be 
seen as equal partners in 
marriage. As a result the 
law was changed, so that in 
all future cases a man who 
forces his wife to have 
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Mrs Day, who worked 11 hours 

à week part-time as cleaner, did not 
receive any redundancy pay when she was made 
redundant by Hertfordshire County Council. This was 
because under British law, redundancy pay was available 
only to those working for 16 or more hours a week. Mrs 
Day thought this was unfair and, with help from the Equal 
Opportunities Commission, took her case to court. Three 
of the most senior judges in the country listened to the 
evidence and decided that by denying employment 
protection rights to part-time workers, British law was 
discriminating against women, who made up the bulk of 
the part-time workforce. The judges said that this broke 
an important principle of European law, 
that men and women should be 
treated equally. Asa 
result the law was 
soon changed by 
Parliament giving 
employment 
protection rights 
to all workers, 


This means that if a UK 
Act of Parliament does 
not conform to European 
law, it must be changed. 
However European law is 
only concerned with 
certain subjects, and 
deals mainly with rules 
governing trade between 
member countries, 
employment and the 


Since Britain is a full 
member of the European 
Union, laws in this 
country must follow its 
regulations and directives. 


CEUETZ ENKS 


environment. Other laws, 
governing say speeding or 
adoption are left up to 
individual member 
countries themselves. 
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VOTING & ELECTIONS 


AT WHAT AGE? 


ou must be 18 or 
ү:- on the day of 

the election and your 
name must be on the 
Electoral Register. You 
must be a citizen of the 
United Kingdom, the 
Commonwealth or the 
Irish Republic, and live in 
this country. 


WHO CAN’T 


VOT 





Those unable to vote in 
Parliamentary elections 
include anyone 
compulsorily held for 
treatment for a mental 
illness, anyone in prison 
for longer than twelve 
months, anyone 
convicted of corrupt 
practices at an election 
during the previous five 
years, and members of 
the House of Lords. 


REGISTERING 


TO VOTE 





Every October, an 
electoral registration 
form is delivered to each 
home in the country. The 
form should be filled in 
by the occupier of the 
house, with details of 
everyone living there 
aged 17 or over. 
Registering to vote is not 


linked in any way to 
paying taxes, but it is 
technically an offence 
knowingly to fail to put 





them in the same year. 
In most areas there are 

3 levels of local 

government - district, 


yourself on county and 
the Electoral COUNCILLOR, parish, but 
Register. MP OR MEP? in London 
If you move Mau cam sean the local 
away for for political office councils are 
work or from the age of 21. the 32 
college or Local councillors Boroughs. 
are on must live in the area In other 
holiday, you major cities, 
can get a it is the 
postal vote, Metro- 
provided politan 
that you are Districts 
on the which carry 
Electoral out most of 
Register. as an MP or MEP. the 
There are must put up a important 
also special local 
arrange- government 
ments for work. 
people, such Between 
as the them, and 


registered blind, who 
cannot get to the polling 
station on the day. 

You can check if your 
name, or anyone else's, is 
on the Register of 
Electors at your local 
main library or council 
offices. 


ELECTIONS 





The election of local 
councillors is held every 4 
years, usually in the first 
week of May - although 
not all councils hold 





sometimes in conjunction 
with national 
government, these 
councils are responsible 
for education, planning, 
refuse, environment, 
recreation, passenger 
transport, libraries, 
children's homes, council 
housing and car parks. 
As well as deciding 
policy on these things 
and how the services are 
to be run, local counc- 
illors also take up 
problems on behalf of 
those living in their area. 





CITIZENSHIP + 
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The election of all MPs, 
(there are 651 at present) 
must take place at least 
every 5 years. Often, 
however, the party in 
power will call an election 
before this to help its 
chances of winning or, 
more rarely, because it has 
been defeated on a vital 
vote in the House of 
Commons and has lost 
the confidence of the 
House. 

If an MP dies or resigns, 
a by-election will take 
place to elect a new MP 
for that constituency. 

Each MP represents a 
defined area (called a 
constituency) and a 
political party. The party 
with the greatest number 
of MPs will form the 
Government, with its 
party leader becoming 
Prime Minister. 

Even if not a member of 
the Government, your MP 
can have influence by 





speaking in debates, 
talking to ministers and 
other MPs and by trying 
to change the law 
through a private 
member's Bill. An МР 
should represent all the 
people in the constituency. 


At European Elections we 
elect representatives to 
the European Parliament 
in Strasbourg which is in 
France. These take place 
every 5 years. 

There are 87 Euro- 
constituencies in the UK. 
Most candidates belong 
to one of the main 
political parties and, if 
elected join the MEPs of 
the 14 other countries 
currently forming the 
European Union. 

In simple terms, there 
are normally three stages 
in the creation of new 
European laws, known as 
“directives” or “regul- 
ations”. A new law is first 
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proposed and developed 
by members of the 
European Commission, 
which is made up of one 
or two representatives 
from each member state. 
The draft directive is then 
passed to the European 
Parliament where it is 
examined and discussed 
in detail by MEPs. The 
European Commission 15 
told of any changes the 
MEPs would like to make, 
and is now expected to 
do more than in the past 
to incorporate these. 
Approval for the new 
piece of legislation is 
given by a third group, 
called the Council of 
Ministers, consisting 
usually of the Foreign 
Secretary of each 
member state. 

Most European law also 
becomes British law and, 
following the Treaty of 
Maastricht, decisions in 
Brussels and Strasbourg 
will increasingly 
determine what happens 
in the United Kingdom. 
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about something that 

you want to get involved 
yourself, a library, Citizens 
Advice Bureau, or one of 
the organisations listed in 
the Contacts section can 
probably give you the sort 
of information you 
require. 


Є 


This ranges from 
individual action to 
something more co- 
ordinated, as a member of 
а group. Letter-writing is 
the usual starting point - 
do your research, send it 
to a named person (the 
most senior within the 
organisation), keep a 
copy, and try to get 
others involved as well. If 
you can get a letter 
published in a newspaper, 
many more will know 
about your views, but do 
give your name and 
address - although you 
can ask the paper not to 
publish it. 


e» 


The same laws apply to 
people taking part in 
political action as any 
other area of life. 
Criminal damage, theft, 
assault, etc. all remain 
crimes - no matter how 
good the cause. 
Demonstrations and 


| feel so strongly 


marches are controlled by 
the Public Order Act 1986. 
Organisers must inform 
the local police where 
and when the march will 
take place and how many 
people will be involved. 

If the police believe the 
demonstration is likely to 
cause serious disruption 
to the life of the 
community, a senior 
police officer can issue a 
ban for a period up to 
three months. 


Стэ 


If уои have а complaint 
about something you 
have bought or a service 





you receive, it's 
important to act quickly. 
Some companies and 
many public services 
have special procedures 
for dealing with 
complaints. If it's a 
public service, such as a 
hospital or benefits 
agency, ask to see a copy 
of their charter which 
indicates the level of 
service you are entitled 
to expect. If your 


The Criminal Justice and Public Order 
Act 1994 introduced the offence of aggravated 
trespass. It was aimed at hunt saboteurs, but 
can affect anyone who causes disruption to 
people going about their lawful business. It is 
an offence to trespass on private land in order 
to do anything which intimidates, obstructs or 
disrupts people who are doing a lawful activity 
— such as trying to distract the hounds by 
blowing horns. 





WRITING TO YOUR 
COUNCILLOR, MP OR MEP 


Н your problem is local, contact your local 
councillor through the council office. MPs or 
MEPs can best take up problems for which 
the Government or European Union are 
responsible. Most MPs and some MEPs have 
local “surgeries” to which you can just turn 
up. These are often on a Saturday, and 
advertised in the local paper. You can also 
write to your MEP locally and your MP at the 
House of Commons. Addresses are 
obtainable from your local library, and 
should also be under Member of Parliament in 
the business section of the ‘phone book. 
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complaint is not dealt 
with properly, think about 
contacting your local 
councillor or MP, 
particularly if your 
problem is over a public 
service. 

Whoever you are dealing 
with, it will be more 
effective if you ....... 

act as quickly as 
possible, 

think carefully about 
what you want to achieve 
and if necessary get some 
advice, 

make sure you talk or 
write directly to a person 
- such as the manager - 
who has the authority to 
deal with your complaint, 

always find out the 
name of the person who 
you are talking to, 

keep a record of 
'phone calls or letters 
that you send, 

stick to the facts, and 
work out how the law 
can help you, 

state clearly what you 
want to be done, set a 
reasonable time within 
which this should happen, 
and get back in touch if 


CONTACTS 


they haven't met the 
deadline. 

If you are still unhappy 
with the way your 
problem has been 
handled, you may be able 
to take your case to an 
Ombudsman. See 
Contacts, page 105 for 
details. 


If a public body - like a 
government department, 
local authority or hospital 
- makes a decision which 
actually seems to be 
against the law, you can 
apply to have that 
decision reviewed in the 
High Court. Known as a 
judicial review, it's a way 
of having illegal or 
unreasonable decisions 
changed. Examples of this 
have been when people 
have challenged a ruling 
by the Home Office to 
deport someone who is a 
British citizen or when 
they have questioned a 
hospital's right to 
withhold an operation in 





a genuinely urgent case. 

A judicial review can be 
started only when all 
other avenues of 
complaint have been 
exhausted and the 
application must be 
made within three 
months of the decision 
about which you are 
complaining. It's also a 
very complicated process 
and so, before doing 
anything, it's important 
to get advice from a 
solicitor who understands 
this area of the law. 


CHARTER 
MARKS 


If you feel a 
public service is 
doing a very good 
job, you can 
nominate them for 
a Charter Mark 
Award. 
Nominations are 
judged by the 
Prime Minister's 
Advisory Panel on 
the Charter, and 
winners can use the 
Charter Mark in 
their publicity for 

three years. 
See for 
further details. 
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GETTING INFORMATION AND ADVICE 


€ Before you write, ‘phone or ask for information, think carefully about 
exactly what you need to know. Don’t be overlong in your explanation, keep 
to the most important details. 


@ If you are telephoning, your call will probably be answered by а 
receptionist who may not be able to answer your question. Explain that 
you'd like to talk to someone about .......(name the subject), and you should 


be put through. If the person can't help, they may be able to give you the 
name of someone else who can. 
@ It sometimes helps to put a few key words down on paper to remind you 
what you want to say. You'll also need a pen and paper to make notes of 


what you are told. 


@ It's often а good idea to ask to whom you are talking, so if you write or 
*phone again, you can give the name of the person you first spoke to. 

© The following names and addresses are arranged according to the 
chapters in the main part of the book and are just a few of the many organ- 
isations that exist to help with the whole range of law-related problems. 


GENERAL 
Childline, Freepost 1111, 
London N1 OBR. Free 


helpline for any child in 
trouble, tel 0800 1111. 


Children's Legal Centre, 
University of Essex, 
Wivenhoe Park, Colchester, 
Essex. C04 350, offers 
advice on a wide range of 
issues by letter and 'phone. 
The advice line is open every 
weekday between 2pm- 
5pm, tel 01206 873 820. 


Citizens Advice Bureau - 
usually known as the CAB - 
gives free and confidential 
information and advice on 
all kinds of legal problems. 
You can make an enquiry by 
'phone or go to one of their 
offices in almost every town 
and city. For your local CAB, 
see the ‘phone book or 
contact The National 


Advice Bureaux (NACAB), 
136 City Road, London EC1V 
20N, tel 0171 251 2000. 


Disability Law Services, 
Room 241, 2nd Floor, 49-51 
Bedford Row, London WC1R 

4LR, tel 0171 831 8031. 

Able to advise and help 
disabled people, their family, 
friends and carers on a wide 

range of law-related 
subjects including work, 
housing, benefits and 





community care. 


Free Representation Unit, 
49-51 Bedford Row, London 
WCIR 41А, tel 0171 831 
0692. A charitable organ- 
isation of barristers and law 
students who will give 
advice and represent clients 
without charge at social 
security and industrial 








Association of Citizens 





tribunals. However they will 
only take on cases referred 
to them by solicitors, law 


centres and CABs. 
Information Shops are 





Specifically designed for 
young people, where you 
can ask anything you like. 
Organised by the National 

Youth Agency, they are 
places where you will be 

treated sympathetically and 
with respect and where the 
trained workers will provide 
you with information and 
support. For the address and 
telephone number of your 
nearest Information Shop, 
contact the National Youth 
Agency, 17-23 Albion Street, 
Leicester LE1 6GD, tel 01162 
856 789. 


Law Centres Federation, 
Duchess House, 18-19 
Warren Street, London W1P 
5DB, tel 0171 387 8570, 
can give you the name and 
address of your nearest law 
centre. 


Legal Aid Board, the English 
head office is at 85 Grays 
Inn Road, London WC1X 
8AA, tel 0171 813 1000. In 











CONTACTS 


Wales, contact Marland 
House, Central Square, 
Cardiff, СЕТ 1PF, tel 01222 


388 971. Information 
leaflets available on 
applying for legal aid. 


Liberty (National Council for 
Civil Liberties), 21 Tabbard 
Street, London SE1 4LA, 
tel 0171 403 3888. Liberty 
is a campaigning 
organisation able to answer 
queries by post, where 
people feel their civil 
liberties have been infringed. 


The Ombudsman. If you 
have a problem with a local 
or national government 
department, the health 
service, an insurance 
company, a bank or building 
society or a legal service and 
are not happy with how 
your complaint has been 
dealt with, you can refer 
your case to an 
Ombudsman. You must first, 
however, have done as 
much as you can to sort out 
the problem yourself with 
the person or organisation 
concerned. Your local CAB 
can explain how to submit 
details of your complaint, or 
you can write to the 
appropriate office at one of 
the addresses below. If the 
Ombudsman decides your 
complaint is reasonable, the 
department or organisation 
responsible will be asked to 
do something about it - 
which might mean that you 
get an apology or com- 
pensation. New procedures 
may also be put into place 
to make sure the same thing 
doesn't happen again. 





The Local Government 
Ombudsman (for England), 
21 Queen Anne's Gate, 
London SW1H 9BU, tel 0171 
915 3210, and (for Wales), 








ли mara ue 
Derwen House, Court Road, 


Bridgend CF31 1BN, tel 
01656 661 325; the Health 
Service Commissioner, 11th 

Floor, Millbank Tower, 
London SW1P ЗОЕ, tel 0171 
276 2035, and the Health 

Service Commissioner for 

Wales, 4th Floor, Pearl 

Assurance House, Greyfriars 
Road, Cardiff CF1 3AG, tel 
01222 394 621; the 

Insurance Ombudsman 
Bureau, City Gate One, 135 

Park Street, London SE1 
9EA, tel 0171 928 4488; the 

Banking Ombudsman, 70 
Gray's Inn Road, London 
WC1X 8NB, tel 0171 404 
9944; the Legal Services 
Ombudsman, 22 Oxford 
Court, Oxford Street, 
Manchester M2 3WQ, 
tel 0161 236 9532. 


The Law Society, 113 
Chancery Lane, London 
WC2A 1PL, tel 0171 242 
1222, provides information 
on using a solicitor. If you 
wish to make a complaint 
about the service you have 
received from a solicitor, 
contact the Solicitors' 
Complaints Bureau, 8 
Dormer Place, Leamington 
Spa, Warwickshire, CV32 
БАЕ, tel 01926 820082 


Solicitors give advice on 
legal problems, take action 
for you on your behalf and 
represent you in court or a 

tribunal (although they may 
engage a barrister to appear 
in higher courts). There are 

Solicitors' offices in every 

town and city in England 
and Wales. Many solicitors 

take legal aid cases, and 
some will give you a free 
introductory interview. 

However when you first 

make contact, it's important 
to ask how much the work 
will cost. Choosing the right 
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firm of solicitors can be 
difficult. Your local CAB can 
give you the name of firms 
specialising in cases 
involving your particular 
problem. 


Youth Access, Ashby House, 
62a Ashby Road, 
Loughborough, 
Leicestershire LE11 ЗАЕ, tel 
01509 210 420, If you have 
a problem of any kind you 
would like to discuss 
confidentially, Youth Access 
can put you in touch with 
someone locally who may 
be able to help. There is no 
charge for their service. 


SEX, 
CONTRACEPTION, 


PREGNANCY AND 
ABORTION 











British Pregnancy and 
Advisory Service, 7 Belgrave 
Road, London SW1V 10B, 
tel 0171 828 2484. 
Information available on the 
‘phone and by post on 
contraception, pregnancy 
and abortion. Pregnancy 
testing also available. 





Brook Advisory Centre, 233 
Tottenham Court Road, 
London W1P ЭАЕ, tel 0171 
323 1522. A free 
confidential service 
specialising in sexual and 
contraceptive matters for 
young people. Counselling 
also available. Centres are 
open in other parts of 
England, contact the London 
office for details. 


Family Planning 
Association, 27-35 
Mortimer Street, London 
WIN 78), tel 0171 636 











7866; and for Wales, FPA 
Wales, 4 Museum Place, 
Cardiff CF1 3BG, tel 01222 
342 766. Able to give 
addresses of local family 
planning clinics. 


Lesbian and Gay 
Switchboard, a 24 hour 
information and advice line, 
staffed by lesbian and 
gay volunteers, 
tel 0171 837 7324. 


Lifeline Pregnancy Care, 
have two offices - at Cae 
Bach, 4 Pant Y Wennol, 
Bodafon, Llandudno, 
Gwynedd LL30 3DS, tel 
01492 543 741, and 9a 
Manchester Street, Brighton, 
East Sussex, BN2 ТТР, tel 
01273 601 292 - and 
provide confidential support, 
advice and counselling to 
women with unplanned 
pregnancies. 


Maternity Alliance, 45 
Beech Street, London EC2P 
21Х. An advice line for 
pregnant women and new 
parents is open Mon, Tues, 
Thurs, Fri between 10am- 
1pm & Wed from 2рт-5рт, 
tel 0171 588 8583. Leaflets 
on a wide range of issues 
also available, including 
rights and benefits for 
pregnant women. Please 
send SAE. 


Pregnancy Advisory Service, 
11-13 Charlotte Street, 
London МИРТНО, tel 0171 
637 8962. Walk-in 
pregnancy testing, with 
advice on contraception. 


HIV AND AIDS 


Black HIV/AIDS Network 
(BHAN), 1st floor, St 
Stephen's House, 41 

Uxbridge Road, London W12 
ЗІН, tel 0181 749 2828. 


USE THE 


Information, advice and 
counselling available, 
normal office hours. 
Black Liners, Unit 46, 
Eurolink Business Centre, 49 
Effra Road London SW2 
1BZ. A helpline for black 
people with HIV/AIDS open 
Monday-Friday 10am-6pm, 
tel 0171 738 5274. 


Body Positive, 51b 
Philbeach Gardens, London 
SW5 9EB, tel 0171 835 
1045 (office). A helpline is 
provided for people who are 
HIV positive and their family 
and friends, tel 0171 373 
9124. It is open 7pm-10pm, 
Monday - Friday and 4pm- 
10рт, Saturday and Sunday. 


Immunity, First floor, 32-38 
Osnaburgh Street, London 
NW1 3ND, tel 0171 388 

6776. Free and confidential 
legal advice (by appoint- 

ment only) and information 

for anyone affected by HIV 

and AIDS. 


London Lighthouse, 111- 
117 Lancaster Road, London 
W11 107, tel 0171 792 
1200. Residential, support 
and information centre for 
people affected by HIV and 
AIDS. 


National AIDS Helpline, a 
24 hour freephone service, 
staffed by trained counsellors 
who can deal with questions 
on sex, drugs or relation- 
ships, tel. 0800 567123. A 
Welsh language service is 
available on 0800 371 371. 


The NAZ Project, 
Palingswick House, 241 King 
Street, London W6 9LP, tel 
0181 741 1879. Advice and 
support on HIV, AIDS and 
sexual health for the South 
Asia, Turkish, Irani and Arab 
communities. 


Positively Women, practical 
and emotional support for 
women with HIV and AIDS. 

5 Sebastian Street, 
London ЕСТМ OHE, 
tel 0171 490 5515. 


Terrence Higgins Trust, 52- 
54 Grays Inn Road, London 
WC1X 8JU, tel 0171 831 
0330. A registered charity 
able to inform, advise and 
help on AIDS or HIV 
infection. A helpline is open 
everyday, 12 noon - 10pm, 
tel 0171 242 1010. Legal 
advice, information and help 
is available on the Legal Line 
on Monday and Wednesday, 
between 7pm-9pm, tel 0171 
405 2381. 


DRUGS AND 
ADDICTION 


Drinkline (The National 
Alcohol Helpline), 13-14 
West Smithfield, London 
ЕСТА 9DH, tel 0171 332 
0150. Drinkline provides 
information and advice to 
callers worried about their 
own or other people's 
drinking. There is a advice 
service, charged at local 
rates, and open Monday- 
Friday 9.30am-11pm and 
Saturday-Sunday 6pm- 
11pm, tel 0345 320202. 
Callers in London should tel 
332 0202. There is also a 
dial-and-listen service on 
Freephone 0500 801 802. 


Drugaid, 1 Neville Street, 
Cardiff, South Glamorgan 
CF1 8LP, tel 01222 383313, 
also 34 Victoria St, Merthyr 
Tydfil, Mid Glamorgan, CF47 
8BW, tel 01685 721991 
and 64-66 Cardiff Road, 
Caerphilly, Mid Glamorgan, 
СЕВ 1)0, tel 01222 881 000, 
offering counselling, support 
and information for drug 
and alcohol users, 
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their friends and family. 


Narcotics Anonymous, tel 
0171 730 0009, a 
confidential helpline for 
those trying to recover from 
addiction. 


National Drugs Helpline, a 
24 hour free confidential 
helpline providing advice 

and information on all types 

of drug taking for drug 
users, their family and 

friends, tel 0800 77 66 00. 

A Welsh language helpline is 
available on 
0800 371 141. 


Release, 388 Old Street, 
London ЕСТМ 917; 
information and legal advice 
service on drug-related 
problems, tel 0171 729 
9904 (open Monday - Friday 
10am-6pm). Overnight 
helpline, tel 0171 603 8654. 


SCODA (the Standing 
Conference on Drug Abuse) 
Waterbridge House, 32-36 
Loman Street, London SE1 

OEE, tel 0171 928 9500. 
Information about drug 
advice agencies in your area. 
These details are also put 
out through a dial and listen 
service - dial 100 and ask 
for FREEPHONE DRUG 
PROBLEMS. 


HEALTH 


Community Health 
Councils give advice to 
anyone who feels they have 
a complaint about any 
aspect of the health 
services. Found under "C" in 
the telephone directory. 


MIND, Granta House, 
Broadway, London E15 480, 
tel 0181 519 2122. 
Information on all aspects of 
mental health. 


















The National Health 
Information Service, a free 
confidential service, 
operating normal office 
hours, and able to give 
information on a wide 
variety of health matters, 
including local contacts and 
what to do if you are not 
happy with the treatment or 
service you have been given, 

tel 0800 66 55 44. 








































Samaritans, will talk to 
anyone feeling desperate, 
lonely or suicidal. You can 

say what you like, you need 
not give your name, it is 
entirely confidential. They 

can be reached on the 

‘phone at any time, every 
day of the year. For your 

local branch look under "S" 
in the telephone directory. 


Sane, 2nd floor, 199-205 
Old Marylebone Road, 
London NW1 50P, tel 0171 
724 6520, a mental health 
charity able to provide 
information and advice to 
anyone (including friends 
and family) suffering mental 
health problems. They can 
also give callers the names 
of solicitors prepared to give 
up to one hour's free advice 
and put them in touch with 
support available in their 
local area. The helpline 
operates each day between 
2pm-midnight on 0171 724 
8000 and 0345 678 000 for 
callers outside London. 










PERSONAL SAFETY 


Commission for Racial 
Equality, Elliott House, 10- 
12 Allington Street, London 

SW1E БЕН, tel 0171 828 





7022, can give information 
on the law relating to racial 
harassment and the ‘phone 
number of your local racial 
equality council. The Youth 
Section specialises in issues 
of concern to young people 
and can give advice on the 
best way to proceed with a 
problem. 


Kidscape, 152 Buckingham 
Palace Road, London SW1W 
9TR, tel 0171 730 3300, 
provide free information and 
advice on keeping safe. Send 
large SAE for information 
pack. 


Rape Crisis Centres, are 
located throughout Britain, 
offering free and 
confidential advice to any 
woman or girl who has been 
raped or sexually assaulted. 
Look under "R" in your local 
telephone directory or tel 
0171 837 1600. 


Survivors, PO Box 2470, 
London W2 1NW, tel 0171 
833 3737. Helpline open 
Tuesday and Wednesday 
evenings, 7pm-10pm giving 
advice and information for 
men who are victims of an 
unpleasant sexual 
experience or trauma. 


The Suzy Lamplugh Trust, 
14 East Sheen Avenue, 
London SW14 8AS, tel 0181 
392 1839. Practical 
information and guidance 
on personal safety. 


You can get information on 
crime prevention by asking 
at your local police station 
for a copy of Your Practical 
Guide to Crime Prevention 
or by writing to PO Box 999, 
Sudbury, Suffolk CO10 6FS. 











VICTIMS AND 
COMPENSATION 


The Court Service publishes 
the Charter for Court Users 
and other information for 
victims of crime, available 
from The Court Service, 
Southside, 105 Victoria 
Street, London SW1E 607, 
tel 0171 210 
1775/2009/2200. 


The Criminal Injuries 
Compensation Board, Tay 
House, 300 Bath Street, 
Glasgow, G2 4JR, tel 0141 
331 2726, The state-run 
body, providing 
compensation for victims of 
crimes of violence. Write or 
telephone for information 
and application forms. 


Victim Support, Cranmer 
House, 39 Brixton Road, 
London SW9 607, tel 0171 
735 9166. Offers emotional 
support, information and 
practical help to victims of 
crime. 





WORK & TRAINING 


Benefits Agency, Quarry 
House, Quarry Hill, Leeds 
152 7UA, have a free 
helpline, 
tel 0800 666555, providing 
information and advice on 
Social Security Benefits, 
open Mon-Fri, 7.30am- 
5.30pm. 


Commission for Racial 
Equality, Elliott House, 10- 
12 Allington Street, London 

5МИЕ БЕН, tel 0171 828 
7022. Information on all 
aspects of the Race 

Relations Acts, including 

employment, housing, 
harassment and unfair 
discrimination. The Youth 
Section specialises in issues 































of concern to young people, 
and can give advice on the 
best way to proceed with 

a problem. 


Department for Education 
and Employment, Public 
Enquiries, Sanctuary 
Buildings, Great Smith 
Street, London SW1P ЗВТ, 
tel 0171 925 5048. Able to 
provide information and 
answer questions about 
aspects of the law in 
training and at work. For a 
copy of the Charters for 
Further and Higher 
Education for England ring 
0181 533 2000, and for 
Wales 'phone 01222 
825845. 


Department of Trade and 
Industry, Enquiry Unit, 1 
Victoria Street, London SW1 
OET, tel 0171 215 5000, can 
give information on 
employment protection and 
maternity rights. 

















Employment Rights Advice 
Service, run by the Low Pay 
Unit, 27-29 Amwell Street, 
London ЕСІН 1UN, tel 0171 
713 7616, an advice line is 
also available, tel 0171 713 
7581. The Service can give 
information on the going 
rates of pay in particular 
jobs and industries and give 
advice on employment and 
benefit law. Leaflets are 
also available on this, 
specifically written for 
young people. 


Equal Opportunities 
Commission, Overseas 
House, Quay Street, 
Manchester M3 3HN; tel 
0161 833 9244, and 
Caerwys House, Windsor 
Lane, Cardiff CF1 1LB, tel 
01222 343 552. Funded by 
the Employment 
Department and able to 
















provide information on 
sexual discrimination and 
gender issues. There is a 
library service, open to the 
public, but ring first for an 
appointment. A free 
publications list is also 
available. If you telephone, 
ask for the “Information 
Section”. 


Health and Safety 
Executive Information 
Centre, Public Enquiry Point, 
Broad Lane, 
Sheffield S3 7HQ, tel 01142 
892 345. The Health and 
Safety Executive are 
responsible for checking on 
health and safety at work 
throughout England and 
Wales. They can send you 
leaflets and other 
information explaining the 
law and can tell you who to 
contact if you have a health 
and safety problem with 
training or work. 


Lesbian and Gay 
Employment Rights 
(LAGER), Unit 19, Leroy 
House, 436 Essex Road, 
London №1 ЗОР, advising 
lesbians and gay men 
encountering discrimination 
at work because of their 
sexuality, tel 0171 704 8066 
(lesbian rights) and 0171 
704 6066 (gay men). 


Maternity Alliance, 45 
Beech Street, London EC2P 
21Х. An advice line for 
pregnant women and new 
parents is open Mon, Tues, 
Thurs, Fri between 10am- 
1pm and Wed from 2pm- 
5pm, tel 0171 588 8583. 
Leaflets on a wide range of 
issues also available, 
including the rights and 
benefits for pregnant 
women. Please send SAE. 
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MONEY 


Association of British 
Insurers, Consumer 
Information Dept., 51 
Gresham Street, London 
EC2V 7НО, can provide 
leaflets and further 
information on insurance. 


Benefits Agency, Quarry 
House, Quarry Hill, Leeds 
152 7UA, have a free 
helpline,tel 0800 666555, 
providing information and 
advice on all Social Security 
Benefits, open Mon-Fri, 
7.30am-5.30pm. 


Inland Revenue, Public 
Enquiry Room, Room G1A, 
West Wing, Somerset House, 
The Strand, London WC2R 
ТІВ, tel 0171 438 7772. 
Free leaflets and information 
on taxation. 


Office of Fair Trading, Field 
House, 15-25 Bream's 
Buildings, London EC4A 1PR, 
tel 0171 242 2858. The 
official watchdog protecting 
consumers' interests. The 
Office can't give advice on 
individual cases, but can 
send information on the law 
or put you in touch with 
someone who may be able 
to help. There is a Public 
Liaison Unit able to deal 
with general enquiries, tel 
0345 22 44 99 at cheap 
local rates. 


Childline, Freepost 1111, 
London N1 OBR. Free 
helpline for any child in 
trouble, tel 0800 1111. 


Kidscape, 152 Buckingham 
Palace Road, London SW1W 
9TR, tel 0171 730 3300, 
provide free information and 
advice on keeping safe. 
Send large SAE for 
information pack. 


Message Home, a 
confidential service allowing 
someone who has run away 

from home to leave a 
message for family and 
friends to let them know he 
or she is alive and well, tel 
(free) 0500 700740. 


Missing persons 24 hour 
Helpline offers practical 
help, information and advice 
for families of missing 
people. Roebuck House, 
284-286 Upper Richmond 
Road West, East Sheen, 
London SW14 7JE, tel (free) 
0500 700700. 


National Council for One- 
Parent Families, 255 
Kentish Town Road, London 
NW5 21Х, tel 0171 267 
1361. Provides free 
information booklets for 
lone parents on many 
Subjects including benefits, 
tax, legal rights and divorce. 


National Society for the 
Prevention of Cruelty to 
Children (NSPCC), National 
Centre, 42 Curtain Road, 
London EC2A ЗМН, tel 0171 
825 2500. The NSPCC runs 
a free 24 hr child protection 
helpline for children and 
young people, parents and 
other adults, tel 0800 800 
500. The NSPCC will offer 
free advice and take any 
necessary action to stop 
the abuse. 


Women's Aid are able to 
provide information, support 
and advice for women 
experiencing domestic 


violence in the home. 
Women's Aid England is 
open Mon-Fri 10am-2pm 
and Wed 7pm-10pm, tel 
0117 963 3542. Welsh 
Women's Aid is open Mon- 
Fri 9.30-4.30pm, tel 01222 
390 874 (Cardiff), 01970 
612 748 (Aberystwyth), 
01745 334767 (Rhyl). 


ADOPTION AND 
STEPFAMILIES 


The Adoption Contact 
Register, The General 
Register Office, OPCS, ACR 
Section, Trafalgar Road, 
Birkdale, Southport, 
Merseyside PR8 2HH, 
tel 0151 471 4831. For 
adopted people and their 
birth relatives, who wish to 
get in touch. 


NORCAP (National 
Organisation for the 
Counselling of Adoptees and 
Parents), 112 Church Road, 
Wheatley, Oxfordshire 0X33 
1LU, tel 01865 875 000, 
providing advice and 
practical support for 
adopted people and their 
birth relatives who wish to 
get in touch. Open 
Mon, Wed,Fri 10am-4pm. 


Stepfamily, Chapel House, 
18 Hatton Place, London, 
ЕСІМ 8RU, tel 0171 209 

2464 can provide 
information and advice to 
any member of a stepfamily 
or anyone affected by 

stepfamilies. It also runs a 

helpline open Mon-Fri 2pm- 

5pm & 7pm-10pm operated 

by trained counsellors with 

experience of stepfamilies, 
tel 0171 209 2464. 





НОМЕ 


HOUSING 


Black Liners, Unit 46, 
Eurolink Business Centre, 49 
Effra Road London SW2 
1BZ, tel 0171 738 7468. 
Counselling, housing advice 
and drop-in centre for black 
people. 


Building Societies 
Association, 3 Saville Row, 
London W1X ТАҒ, tel 0171 

437 0655. Information 
leaflets available on 
mortgages and taxation. 


Campaign for Bedsit 
Rights, 7 Whitechapel Road, 
London ЕТ 100, tel 0171 
377 0027, advice and 
information available on a 
wide range of issues, 
including safety, security of 
tenure and repairs. 


Council Tenant's Charter 
for England is available from 
Dept. of the Environment, 
Public Enquiry Unit, tel 0171 
276 0900, and in Wales 
from the Welsh Office, tel 
01222 825 437. 


Shelter, 88 Old Street, 
London ЕСТУ 9HU, tel 0171 
253 0202. Information on 
all aspects of housing rights. 


HOMELESSNESS 


Advisory Service for 
Squatters, 2 St Paul's Road, 
London N1 2QN, tel 0171 
359 8814. A helpline 
offering legal and practical 
advice to squatters and 
homeless people, open Mon- 
Fri 2pm-6pm. 


Centrepoint, Bewlay House, 
2 Swallow Place, London 





WIR 7АА, tel 0171 629 
2229, are able to advise 
callers who have arrived in 
London with nowhere to 
stay. 


Shelter Nightline, an out- 
of-hours emergency service 
for homeless people in 
London. Call free on 0800 
446 441. 


LEISURE 


Centre for Accessible 
Environments, Nutmeg 
House, 60 Gainsford Road, 
London SE1 2NY, tel 0171 
357 8182, able to advise 
and give information on 
how to deal with problems 
of access to buildings and 
transport. 


Countryside Commission, 
John Dower House, Crescent 
Place, Cheltenham, 
Gloucestershire 6150 3RA, 
tel 01242 521381, able to 
provide information on 
countryside law including 
rights of way and the 
protection of wildlife. 


Department of the 
Environment Library, Room 
C3/01, 2 Marsham Street, 
London SW1P ЗЕВ, tel 0171 
276 4401, able to give 
information about a wide 
range of issues including 
housing, conservation, 
protection of wildlife, water, 
planning and other 
environmental issues. 
Information line operates 
дат-Брт, Monday-Friday. 


National Rivers Authority, 
Rivers House, Waterside 
Drive, Aztec West, 
Almondsbury, Bristol BS12 
4UD, tel 01454 624 400, run 
a free 24 hour phone line 





USE THE LAW WITH CARE. (TRY TALKING FIRST, 





on which the public are 
asked to report any 
environmental incident, tel 
0800 80 70 60. 


Proof of Age Card Scheme, 
The Portman Group, 2d 
Wimpole Street, London 

ММ 7AA, tel 0171 499 
1010. If you're 18 or over 
and have trouble in proving 
your age, you can get a 
Proof of Age Card from the 
Portman Group, an 
organisation set up by the 
drinks industry against 
alcohol misuse. For further 
details and an application 
form contact them at the 
above address. 


Royal Society for the 
Prevention of Cruelty to 
Animals (RSPCA) has a 24 
hour emergency line on 
which people can report an 
animal in distress, tel 0900 
555 999, For information or 
advice contact The RSPCA 
Public Enquiry Section, 
Causeway, Horsham, West 
Sussex, RH12 1HG, tel 
01403 264 181. 





TRAVEL & TRANSPORT 


ABTA (The Association of 
British Travel Agents), 
Consumer Affairs 
Department, 55-57 
Newman Street, London 
W1P 4AH, has ап 
information line dealing 
with questions relating to 
package holidays etc., tel 
0171 307 1907. 


Department of Transport 
Enquiry Service can provide 
information on motoring 
and transport law, tel 0171 
271 4800, normal office 
hours. 

DVLA, Licensing Centre, 
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Swansea, 5А6 7JL, for 

enquiries over driving 

licences, tax discs or a 
particular vehicle, 
tel 01792 772 151. 






























National Express Ltd., 
Ensign Court, 4 Vicarage 
Road, Edgbaston, 
Birmingham, B15 3ES, 
tel 0121 456 1122. 
Information on coach travel 
and discount travel schemes. 


Royal Society for the 
Prevention of Accidents 
(RoSPA), Cannon House, ` 

The Priory Queensway, 

Birmingham, B4 6BS, 

tel 0121 200 2461. 
Information on safety on 
the road (and home). 
Many enquiries are received. 

Responses can be given 
more quickly if callers are 
clear about exactly what 

they want and enclose 

a SAE. 








POLICE & COURTS 


The Citizens Advice Bureau 
(CAB) has trained staff who 
can provide free legal 
advice and suggest solicitors 
able to deal with your 
particular problem. See 
General section, above, for 
more details. 


The Court Service publishes 
the Charter for Court Users 
which explains how the 
court system works and 
what you can expect if you 
| are charged with a criminal 
offence or attend court as a 
witness, a member of a jury 
or as a defendant or plaintiff 
in a civil case. The Charter is 
available from The Court 
_ Service, Southside, 105 

Victoria Street, London 


SW1E 607, tel 0171 210 
1775/2009/2200. 


The Duty Solicitor Scheme 
provides anyone who is 
questioned by the police 
about an offence with free 
legal advice, any time of day 
or night. You may ask for a 
solicitor you know, or you 
can choose from a list kept 
by the police. 


Legal Aid Board, the English 
head office is at 85 Grays 
Inn Road, London WC1X 
8AA, tel 0171 813 1000. In 
Wales, contact Marland 
House, Central Square, 
Cardiff, СЕТ 1PF, tel 01222 
388 971. Information 
leaflets available on 


applying for legal aid. 
Police Complaints 
Authority, 10 Great George 
Street, London SW1P 3AE, 
tel 0171 273 6450. The 
official body established to 
oversee complaints against 
the police, which can 
provide information on how 
to make a complaint if you 
have witnessed or suffered 
police misconduct. 





LAW & GOVERNMENT 


POLITICAL 
PARTIES 


Conservative Party, 32 
Smith Square, London SW1P 
3HH, tel 0171 222 9000. 


Green Party, 1a Waterlow 
Road, London N19 5NJ, tel 
0171 272 4474. 


Labour Party, 150 
Walworth Road London 
SE17 1JT, tel 0171 701 


Liberal Democrats, 4 
Cowley Street, London 
SW1P 3NB, tel 0171 222 
7999. 


Plaid Cymru, 51 Cathedral 
Road, Cardiff CF1 QHD, tel 
01222 231 944. 


INFORMATION 


Citizen's Charter Unit, Horse 
Guards Road, London SW1P 
3AL, can provide copies 
of all the charters (in English 
or Welsh). If you would like 
to nominate a public service 
for a Charter Mark, write to 
Charter Mark Nominations, 
Apex House, London Road, 
Bracknell, Berkshire RG12 
2ZY, tel 0645 400 444, 


European Commission, 8 
Storey's Gate, Westminster, 
London SW1P ЗАТ, tel 0171 

973 1992. Explanatory 
leaflets available. If you 
‘phone, ask for the 
Information Section. 


European Parliament 
Information Office, 2 
Queen Anne's Gate, London 
SW1H 9AA, tel 0171 227 
4300. An information 
service on all matters 
relating to the European 
Parliament. There is a library 
open to members of the 
public for more detailed 
research, but before you go, 
ring to check opening hours 
and whether it is likely to 
have the information that 
you want. 


Public Information Office, 
House of Commons, 1 Derby 
Gate, London SW1A 206, 
tel 0171 219 4272. An 
information service for the 
public on matters to do with 
the working and 
proceedings of Parliament. 
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Overdrafts 40, 43 


Р 

Parliament 98 
Parental responsibility 
49-50, 52 

Parents and children 
48-54 

Parties 69-70 
Passports 76 

Police 88-94 

- arrest 9/-94 

- caution 93 

- complaints against 92 
- codes of practice 88 
- powers 66, 88-94 

- questioning 88-93 

- search 89-90 
Pollution 73 
Pregnancy 6, 7, 31 
Prescriptions 14 
Private member's Bill 
98 

Prostitution 9 
Protest /02 


R 

Racial harassment 19 
Rail travel 79 

Rape /8, 98-99 
Raves 66 

Religion, choosing 
your 50 

Rent 56 


Rent Assessment 
Committee 56 
Restaurants 65 
Rivers 73 


5 

Seat belts 84 
Self-defence 16, 20 
Service charges 65 
Sex 4-6 

- consent to 4, 5, /8 
- under age 5 
Sexually transmitted 
disease 8, 9 
Smacking 50 
Solvent abuse 13 
Sport 71 

Squatting 62 
Step-parents 54 





T 
Tattoos 14 
Tax 46 


Taxis 68 

Tenancy agreement 
58-60 

Television licence 70 
Theft 17 

Tobacco 12 

Trade unions 32 
Training 23-25 
Traveller's cheques 77 
Trespass 72, 102 


Uu 
Unmarried fathers 49, 
52 


v 

Venereal disease 8, 9 
Victims of crime 17, 18 
Violence in the home 
54 

Voting 100-101 


w 

Witnesses 17 

Work 

- abroad 32 

- applying for 26 

- discrimination at 23, 
25, 26, 30, 33, 99 

- dismissal 23, 33, 34 
- health and safety 25, 
29 

- HIV & AIDS 9 

- hours 24, 28 

- maternity leave 3/ 

- part-time 22, 23, 99 
- pay 24, 28 

- redundancy 23, 34, 

99 

- sick pay 27, 28 

- young people 22 


Y 
Youth training 23-25 
Youth Credits 24 


YOUNG ЕТЕЕАВ АЙЫ 











YOUR GUIDE TO THE LAW 


covering sex, pregnancy, adoption, abortion, HIV 
and AIDS, drugs, health, training, work, 
redundancy, discrimination, consumer rights, 
insurance, tax, families, marriage, divorce, 
driving, police, courts, voting, plus full details of 
where to get further help. 
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